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ABSTRACT

The objectives of this research were 1} to study the level of attitude toward ISO
9001:2008 Quality Management System and 2) to study the influence of organizational culture on
the attitude toward ISO 9001:2008 Quality Management System of employee in business unit of
power transformers in power transformer factory. A simple random sampling with a sample size

of 121 was conducted. Questionnaires were used to collect data and analyzed by statistical

program. Statistics for data analysis were percentage, arithmetic mean, standard deviation.
Multiple Linear Regression analysis was used for hypothesis testing. The results were as follow:
1) The level of attitude on ISO 9001:2008 Quality Management System of employee in
business unit of power transformers is the rather good level.
2} Achievement — oriented culture, role — oriented culture, and power — oriented culture
influencing the overall attitude toward ISO 9001:2008 Quality Management System of employee

in business unit of power transformers at the statistical significance of 0.01
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3.5.2 AOAWILYNTY (Inferential Statistics)
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V=B + Xy + B X+ 4 B X, 46, (3.8)
iile Y, N\ mdunafi i vesdalsawvenlsynns e i=1,2,.k
X, = Adunafi i voursdaseh i Woj=1,2,..k
B, = rfidauny Y vesaunisidunss (de x, noauiu o)
B, = mdulszAnsveimsannesunsduvesdunlsdase j
g = famuaaamaoud i
k = uaunlsdase

¥
n = YUIAAIDINNIHUA
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fomusifi (Assumption) VoI NUAMAATDY
1) & IMIUINUUUVYNA (Normal Distribution) Taviininranuiy (Expect Value)
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. = ot zﬂy
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dl A 1 1
Tauhi 7, dlusrszinaves ¥, uagh,, by, b,... b, Auswszwiaves B, 8,5, ... B,
mudey lu msmaalssanad,, by, b;... b, 103 8y, B, B, ... B, w1 1a1au 1433 least
squares method
a s a o o a o 4 & = '
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b AN T XY (3.10)
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minnamsnageunuidlsdaszedaiosnilsdilianinadedunlsmulugilize
d

duognihivdngnuada swimsmageuisdinyvoimdulszaniveansonney

V99U (partial regression coefficient) ABLA1 IaslauuAgIMADAN 19NATOUAD

H,:8,=0
H :B;#0



70

asanlEnagey

e A (3.12)
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Var(b) =oc*(XX)™ (3.13)
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