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ABSTRACK

Automotive wholesale business is the sale of cars to authorized dealers. Not only is this
business related to the task of selling cars in large lot to subordinated services, but also includes
the tasks of serving after-sale services, selling necessary parts for repairs and handling finance
transactions, so called cashiers. Many IT applications have been used to support each task for
effective business operation. However, using these applications often finds the problems in
managing reports of errors due to wrong usage and bug discovery. To provide dealers with
information and support related to solve such the problems, Honda Automobile (Thailand)
Co.Ltd. established the HelpDesk section. Usually, the HelpDesk serves their customers by
phone in reporting the problems and receives formal request forms by fax for fixing them.
Nevertheless, sending the request forms by fax often causes the delay of services, wastes paper
resources and makes mistakes due to invisible text.

To solve the aforementioned problems, this independent study proposes the development of
Helpdesk Workflow System for Automotive Business. The system was developed as a web
application using ASP .Net. System analysis and design were performed to elicit system
requirements and study use case scenarios. UML was used to model the system’s use cases,
activity flows, objects interactions and sub-modules based on object-oriented approach. Microsoft

SQL was used as database management system.
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