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ABSTRACT

Currently, the after-sales service becomes an important factor in business competition. It
provides trust of customer or loyalty to enterpriscs. However, in SME business, there is a
specified business model like CVL electronics limited company, which has mainly two parts of
services. The first part is to managing, repairing and returning home audio products to clients, and
the second part is to managing technical knowledge for technicians. In order to achieve the
competitive advantage, CVL would have an information system to manage fixing requests.

The home audio maintenance management system is developed to manage repairing and
returning home audio to be accurate and on-time service. The system contains the databases of
customers, products, and fixing requests. Thus, the system can manage fixing requests, handle
repairing and returning home audio to customers, and analyze fixing data in order to forecast
further fixing for customers. Furthermore, the system is developed as a Web Application for user-

friendly and efficient operation.
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