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The use of broadband Internet via ADSL has been widely popular because Internet service
provider can use existing copper wire telephone network through a medium to provide services by
ADSL technology. However, users often face with the problems of deployment and configuration of
ADSL modem router. It is the main equipment to ideally bridge between Internet users and Internet
service providers. This project aims to help broadband user at home to solve problems that result from
the use or the configuration manually. The program collects data for the preparation of knowledge
base using ontology mash. User can specify conditions or what they want to know about problems
and define the configuration of ADSL modem router. The program will provide instructions on how

to solve problems or configurations with a thorough way easily. Based on the information that the
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user specifies, it is fast and convenient for the users to search information.
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