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Abstract

This independent study has objective to design and develop customer relationship system of
sales on Thairath Newspaper Company. The purpose of system is to collect customer data, which
consists of agent and sub-agent. The data come from internal source, comprises of AS/4002
Database, Microsoft Access, and Microsoft Excel from marketing and sale department.

The developed system scope is as follows; 1) employees can add, delete and edit customer data,
2) employees can add, delete and edit newspaper’s sale order both master and daily plan, and 3)
employees can construct questionnaire for survey customer’s opinion. All scopes will help firm to
get data for improving and developing working process of firm, closing to customer, creating

satisfaction, and leading to customer loyalty.
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USE CASE NAME

Manage Customer

BRIEF DESCRIPTION

WinOUMIAMIATANIToYaR N UTINIY

ACTOR

Marketing User, Volume User

RELATED USE CASES

PRECONDITION wilnnudesllsiarunngauaszuy

FLOW OF EVENT ACTOR SYSTEM

PRIMARY 1. wiinaumseaiaims | 2. sguunaasswazidon
g Iz AWNUTINUIY
3. miinnumsaaiadia 4. szuvilszunana uaziuiin
udlv tazavdoyaduny | deya
911U FIUWNNUTA
Sunadwnsagdoyala

ALTERNATE 4.1 Tunsamisrgszvn i szunesdawous ufoundy

3
AALATYUY

POSTCONDITON
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A1519N 4.2 LLﬁﬂ\i‘i'lEJﬁzL?]EJﬂgmﬂﬁ Manage Truck
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USE CASE NAME

Manage Truck

BRIEF DESCRIPTION

o o o 1 o a o
W‘Llﬂﬂ”luﬁ]ﬂ‘iﬁﬂﬂm%ﬂﬂTiﬂT@ﬂ”aiﬂﬁWUﬁﬂﬁuﬁﬁ@WNW

ACTOR

Volume User

RELATED USE CASES

PRECONDITION wilnOudelisHamuMndauaszuL
FLOW OF EVENT ACTOR SYSTEM
PRIMARY 1. winauIalFnahinig | 2. sspuuaassieazidoadoya
! ! o = d
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CGEEATEY
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USE CASE NAME Manage Volume
BRIEF DESCRIPTION | wipaudadSinasamsdoyasomsdevesmisdofiun
ACTOR Volume User

RELATED USE CASES

PRECONDITION wiinaudesdlsiarmundguaszuy
FLOW OF EVENT ACTOR SYSTEM
PRIMARY 1. winamdalsnanhims | 2. szunuaasneazideadoya
Wngszu swMsAeInsdonun
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USE CASE NAME Manage Forecase

BRIEF DESCRIPTION | wiinawdatSmauazimihnesiasmiiedanisdeya
SRR CEC RV ET AT RATIT Y

ACTOR Marketing User

RELATED USE CASES | -

PRECONDITION wilnOuAIlsHaRUINRRUATE LY

FLOW OF EVENT ACTOR SYSTEM

PRIMARY L. wiinewdalSinanhinig | 2. szuuudassvazBeadoya
SR EEANY Temsdsreaiadeniun

Wil

3. winaumsspliuauas | 4. szutilssuiana uaziudin
Wanthnownmeasmiie | deya
s uA 1y uazaudoya
T eaniisdoum
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USE CASE NAME Manage Daily

BRIEF DESCRIPTION | wifnawdadfunmsomsdaemilsdofundsediiu

ACTOR Volume User

RELATED USE CASES | -

PRECONDITION wiinOuAslisHarmuINAguAaTZUY

FLOW OF EVENT ACTOR SYSTEM

PRIMARY L wiinnuiadsnamms | 2. ssunudasivazidoatoya
gz Swmsdaresniisdofiu
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A15197 4.6 LLﬁ@ﬁﬁﬁlﬁzlﬁﬁlﬂgmﬂﬁ User Manage

USE CASE NAME User Manage
BRIEF DESCRIPTION | dguaszuuianisvoyanldnuseuy
ACTOR Administrator
RELATED USE CASES | -
PRECONDITION winOuAsIlsHaruINRQUATE UL
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Attribute name Description | Data type Key | Reference
id ID @NuTIMUIenan | INTEGER(13) | PK
code THAAWNUIIHUY VARCHAR(25)
fullName Fodunusmiig VARCHAR(50)
type Uszinngnan VARCHAR(50)
email ddaumus e VARCHAR(25)
address fogdaunusniie VARCHAR(150)
amphur gl VARCHAR(25)
province 29N VARCHAR(25)
region 19 VARCHAR(25)
areaCode svia llsudid INTEGER(5)
telephonel o3 InsAnil INTEGER(10)
telephone?2 wes Insdnin2 INTEGER(10)
typeAgent 5z ﬂgﬂf’? 1 VARCHAR(10)
bill 19 C, P INTEGER(2)
registerDate ’Tuﬁrﬂuﬁ TN DATE
statusAgent ADUZOALEN VARCHAR(10)
statusDate aong Sufionian DATE

star armladonun INTEGER(10)
costNews IMMId NN DECIMAL(10,2)
dicountNews dauanvtiafonum DECIMAL(10,2)
typeAcc Uszinnii® VARCHAR(25)
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Attribute name Description Data type Key | Reference
id ID funudmiieges | INTEGER(13) | PK
idAgent ID ALNUIINUIeHAN | INTEGER(13)
subCode THAAILNUTIHUY VARCHAR(25)
subFname Fodaunusimiie VARCHAR(50)
subLname WINANAAWNUTINUIEY | VARCHAR(50)
subEmail Buddumusimieg VARCHAR(25)
subAmphur LU VARCHAR(25)
subProvince IR VARCHAR(25)
subRegion 119 VARCHAR(25)
subAreaCode syierlalsudle INTEGER(5)
subTelephonel 103 INnIAn 1 INTEGER(10)
subTelephone? wei Inssniiz INTEGER(10)
subRegisterDate Sudhuanga DATE
subStatusAgent ADTUSINLAN VARCHAR(10)
subStatusDate aonuz Sudionian DATE

M 5.3 m3veyasoaeavisdoRuwW (Truck)
Attribute name Description Data type | Key | Reference
id ID 50T AN INTEGER(13) | PK
truckCode SHATOEWETT UAN. VARCHAR(10)
truckName Fosomeds Ui, VARCHAR(50)
truck Type szinnsneods uan. | VARCHAR(50)




M15190 5.4 M5 1edoyamsdanisde
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WUNH AN (Volume)
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Afttribute name Description Data type Key Reference

id ID MIAI UEANW. Han INTEGER(13) | PK

idSubAgent SRATOAWETL UEAN. INTEGER(13)

idTruck Fosamwda uan, INTEGER(13)

sequence AAUNT A UEN. INTEGER(3)

blockNews 70U UEAN. INTEGER(2)

baseNews BOALT WAN. INTEGER(6)

complementNews DANUNUING UaAW. INTEGER(6)

topsheet AU VARCHAR(20)

addressNews qoTunds VARCHAR(50)

typePack szianio VARCHAR(25)

costPackTruck s1ma 159185 a4 INTEGER(10)

typePackTruck Uszanarldae VARCHAR(10)
M7 5.5 a1519doyanis deanlsdofiun (W) (Forecase)

Attribute name Description Data type Key | Reference

id ID MFE9 UaAN. Wif INTEGER(13) | PK

idVolume ID 49YA UAN. nan INTEGER(13)

week Flavids uaw, Wipy | INTEGER(10)

blockNews 130U UEAN. INTEGER(3)

starNews A7 WA, INTEGER(3)

firstDate SRS URE e, DATE

endDate Sufidugamsds uan. | DATE

sun Tuoriiad INTEGER(50)

mon IUIUNT INTEGER(50)

tue OIS INTEGER(50)

wed JUNT INTEGER(50)

thu TUNO A INTEGER(50)

fri Fuang INTEGER(50)

sat Fuens INTEGER(50)
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Attribute name Description Data type Key Reference
id ID MITI UEAN. INTEGER(13) | PK
idVolume ID MITAI UAN. KA INTEGER(13)
idSubAgent ID Aunudmiiiedoy INTEGER(13)
bill 1aC,P VARCHAR(10)
costNews TN AN, DECIMAL(10,2)
discountNews AIUAA UAN. DECIMAL(10,2)
poINTEGER AAINO UAN. INTEGER(11)
sequence MAVMT T WEN. INTEGER(20)
blockNews NI0U TN, INTEGER(3)
starNews A7 WA, INTEGER(3)
baseNews BOATI UAN. INTEGER(6)
complementNews DAUUNLING UEN. INTEGER(6)
topsheet AV | VARCHAR(20)
addressNews gouiida VARCHAR(50)
jobNewsDate “u“ﬁuﬁ . DATE
pageNews NI Wan. INTEGER(10)
flaglmportDate Fufishms Import Yoya | DATE

M3 5.7 maveya ol doRuNLsEIu (Delivery)
Attribute name Description Data type Key | Reference
idDaily ID M5 E9 UAN. INTEGER(13) | PK
idTruck ID MSAS AN, Han INTEGER(13)
packNews1 YUY INTEGER(6)
packNew2 TIUIUTD (17H) INTEGER(6)
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Attribute name Description Data type Key | Reference
id ID M43 UaAW. 91909 | INTEGER(13) | PK

idDaily ID NISET UEAN. INTEGER(13)

jobNewsDate ’S'uﬁuﬁw. HBES DATE

baseNewsBoom TIUIUUAN. V1IN INTEGER(6)
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