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ABSTRACT

Nowadays, technology and devices for wireless communication has developed rapidly.
Mobile devices such as smart phones and tablets are not limited to be used only for
communication. They can also be used to access and search for a variety of useful information via
the internet. Moreover, people can currently use their mobile devices to connect themselves with
some popular social network services. Pantip.com is a popular Thai-language website and
discussion forum, one of the top 10 websites in Thailand where the users can share their
experiences and useful information on a variety of topics via the webboard. Nevertheless, the
website has not been developed as an application that can be installed on the devices of the
smartphones and tablets. Consequently, this research was purposed to develop the information
systems on mobile devices for www.pantip.com. The scope of this system development has
covered the membership system, identification system, post and reply, the notification system as
well as private messaging between members. Moreover, the systems can detect vulnerability
messages, follow the messages, and monitor the conflicts caused by users' comments. The
research methodology includes the study and analysis of the original system, the design of the
new system and the user interface. In addition, the systems were developed to be practical based
on the analysis and design of object-oriented systems. UML was used as an object-oriented
software-intensive system under development. The Android Operation System was then
developed in order to meet the users’ needs and enhance the services throughout the quick and

easy online world. It can also analyze to reduce the problem severity from users' comments.
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