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ABSTRACT

Hotel management systemis a system that use to managing, facilitating, and increasing
efficiency of employees in hotel industry. The system will enhance the correctness and
consistency of information that use within hotel. It also lessening the processes and
communications on work to reduce errors that mayoccur. Moreover, the system can track the
individual working result to let related personals to check and follow. Calculate the summation of
charges during the stay of customers automatically from stored data in system. Furthermore, the
system integrates web application and android application technology to increase effectiveness
and easement of working. In addition, the systems also facilitate customers to communicate with
hotel in some cases, for example, ordering food, requesting cleaning service, through the
application. Additionally, the system reduces the complexity by limit functions and data

accessible particularly on individuals.
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