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ABSTRACT

Co-working workplace is a new type of space that provides shared office environment for
users without organizational connection. This type of office provides not only chances interaction,
but also social support, which are associated with its users’ physical and mental well-being.

The goal of this study is to investigate how physical environment and managerial policy
impinge on the fostering of co-working space users’ four dimensions of social support including
increase interaction, improve understanding, assign responsibility, and prevent conflict. The
environment factors examined consist of zoning, architectonic detail, visual perception in open-
plan layout, co-presence, and management. " The Work Loft" and " HUBBA Thailand" is used as
a case studies

A naturalistic inquiry through participant observation, survey, interview has been used as
tools to understand how aforementioned factors are related. The result indicates zoning cannot
increase communication but minimize conflict between user. Architectonic detail can facilitates
communication and increase awareness of user. visual perception in open-plan layout majorly
improve surrounding awareness without any concern of user. Co-presence could bring more
interaction if provide appropriate physical setting. And management can result in any type of

social support intervention.
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" If you want privacy you can go work at home. Or have a office with no
glass. If you work in a coworking space. You have to be comfortable with people

being around you. " WL-04
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" If I would do something more sensitive like data big number money. 1
would just do with the wall at my back. Or you can have like a 40 minutes of

private office. This place have variety of bundle to offer so you can get what is
best for you. " WL-08
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Interview guideline for
a case study of physical environment and management in coworking space and sodial support
Researcher Master’s Student of Intesior Architecture. Faculty of Architecture. King Monglut's Institute of
Technology Ladlaabang
Objective Collecting user experience and demographic data in coworking space.
Part 1 : Demographic & Typical Usage
1. Age
2 Gender [J1)Male D2 remale
3. Occupation
4. How often do you work at coworking space?
31). Once per week [3211-2 times parweek | C13)3-5 times perweek | [Ja)More than 5 times per week
5. What is the average time you spend in coworking space?
1), tess than 2 houss O2) 24 hows 03). 58 houss D4y More than 8 houss
6. Do you come towork in group? i you do, how many cowarkers do you have?
O1). 1 work alane 2. 2 - & coworkers [33). 5 - 8 coworkers 33a). Mote than 8 coworkers
7. How long have you been working in a cowarking space?
O31). First time user D2 Lessthan 1month 33, 1 -6 months 04} 7- 12 months

O5). 1- 2 years 6.3 - Syeas O3y More than 5 years
8. Have you baen to other coworking spaces? If you do, please spedify.

Bant 2 User Docricnce on Sodial interaction
1. What do you do at a coworking space?
- Work / Study / Meet client / Relax / Others

2. Why do you decide to work at 3 coworking space?

- Convenients / Work ervironment / For social interaction / Work policy # Under time constraint / Others

3. What kind of work do you do?

- E-mail / Call-center / Meeting / Administration / Reading / Training / Creative work / Entreprenewr

/ Group work / Others
4. How many people do you know in this coworking space?

- Nobody / A couple of friends who work with me / Several friends who meet often / Almost everyone

5. Where do you interact with other coworkers?
- At the table / Working area / Communal area / Pantry / Cafe / Others
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6. What is the topic of your conversation with other coworkers?
- Greeting / General topic / Personal topic / Work related / Others
7. How do you feel when other coworkers talk about their personal lives?
- very pleased to hear the story and would like to share the experience / feel alright to talk about it /
Only for a spedific topic / don't feel like talking about personal lives
8. What kind of helps you receive from other coworkers?
- work related / borrowing stuff / giving a ride / others
9. Where do you exchange knowledge and information?
- At the table / Working area / Meeting Room/ Communial area / Pantry / Cafe / Others
10. what kind of knowledge or information you receive from other coworkers?
- News / Tips and Tricks / Work related information / Economic information / Insider information / Others
11. What kind of feedback you receive from other coworkers?
- work related feedback / prove of concept / others
12. To what degree, can you rely on other coworker?
- Trustworthy / Only for work related subjects / Good companion 7 | can't rely on them atall
13. How much do you respect other coworkers' privacy?
- Mutual respect / NA / Others
14. What kind of trouble you have while you are in a coworking space?
- Naise poliution / Lack of privacy / Lack of safety / Uncomfortable Seat / Visual distraction / Others
15. How do you deal with the distraction?
- Put on the headphones / Shut the blinder 7 Stop working / Ask othes people to stop being loud / File a complaint
16. What do you expect for upcoming service?

Thank you for your time
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