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ABSTRACT

Due to the increasing of students interested in studying at the faculty of Information
Technology, King Mongkut’s Institute of Technology Ladkrabang, many inquiries regarding the
admissions, the programs of study, and so on are posted on the Webboard and/or Facebook. Those
students look forward to hearing from someone but sometimes they have to wait for a long time.
A chatbot, which is a software capable of answering questions, may be used to replace human in
this situation, yet most of them cannot understand Thai.

In this report, we propose a prototype of chatbot which can understand Thai and answer the
questions about studying at the faculty of Information Technology, King Mongkut’s Institute of
Technology Ladkrabang. Information on database system used by the chatbot is retrieved from the
undergraduate curriculum guide book, the undergraduate student guide book, and the 'Admissions'
page of faculty’s website. The proposed chatbot can understand only the question which is spelled
correctly. It extracts significant keywords from the question, searches for them in the database, find
the relevant article based on those keywords, and return the most relevant one to the user as the
answer to his/her quesﬁon. Although the first prototype of chatbot is far from being used in practice

(due to its low accuracy), we believe that the next generation of chatbot will be.
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Date modified

o [% % Chatbotove BA0Z01S 1230 AR, ¢

7 Libraries
& Apps
{* Documents |
Jl Music i : No preview available.

B Pictures i
B videos | 1
& Local Disk (¢ ||
s Local Disk (D)

RS e e T R TSR .

y S

Flename Chatbotova . 7 . - L(_}pmwmm Format ("0 *!i

open] [ et ]

LGS R

Appliance to-import

VirtualBox currently supports importing appliances saved in the Open Virtualization Format
(OVF). To continue, select the file to import below.

D Chatbot\Chatbot.oval
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Appliance settings

These are the virtual machines contained in the appliance and the suggested settings of the
imported VirtualBox machines. You can change many of the properties shown by double-
clicking on the items and disable others using the chack boxes below.

Description Cenfiguration
Virtual System 1
@ Name Chatbot
B3 Guest 05 Type Windows 7 (64 bit)
(3 cpu 1
# ram 1024 MB [l
@ ovo ¥
¥ USB Controller o
(® soundCard ~ [¥]Intel HD Audio
®P Network Adapter {4 Intel PRO/1000 MT Desktop. (32540EM)
&> Hard Disk Controfler (IDE) - PIX4
> Hard Disk Controlfer (IDE) ~ PIIX4
"4 @ Hord Ditk Controller (SATA} ~ AHCI
Virtual Disk Image € AUsers\LABS06\ VirtualBox Y\ Chatbot\C..
[ Reniiakize the MAC address of all network cards al

‘mpemi i nw Ww:j |

B SRR ek e 3 T m."gh“&»;audnr‘ Y RSB 'r—“"‘“—"“"—w >,

gﬂﬁ 4.7 Appliance settings

D: gghatbot\cmm

) '"‘2°""“9 APP"**"‘E" & W‘%’kﬁ@m u: £

Importng vxrlua! disk Emage Chatbot-dskz vmdk (2/3)

X

»-“‘i’ %gﬁ%ﬁbmwm% X
7mte:rmanng :

gﬂﬁ 4.8 Importing
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Chatbot-dsk2.vindk (Normal, 25.00 GB)
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& 123 Servers 5

‘ ELOFED ©
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510 .15 Server 51U
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