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DEPARTMENT OF APPLIED STATISTICS
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Abstract

The study has the objective to measure the degree of satisfaction of the
bachelor’s degree students on the welfare provided by King Mongkut’s Institute of
Technology Ladkrabang.

Question conceiving the quality of the existing welfare provided such as
cafeteria, library, insurance, health, dormitory and general service and the expected
quality were distributed to 482 students in a different faculties. The analysis of
collected data is done by applying SPSS/PC statistical package.

The study showed satisfaction and dissatisfaction of student in every faculty
regarding service on cafeteria, library and other. It is likely that degree of
dissatisfaction is higher. There is no diffirent in the degree of satisfaction on dormitory
and insurance whereas health service has adverse result and is likely to be an negative
side.

There is advice for the need to improve service on every respect.
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