hiinuenzAnT N NI IT R

v d a d a d
Z,"U'l.l‘ilﬂﬂ1‘§ﬂuﬂ‘lﬁﬂ]5595]1—!5)?31145‘5‘1]‘1]0“!7\65!139\

Car-maintenance Serviced Management System via Internet

Tae
=1 u da ad
wlsznl  Waninsangns

w
welszius  Agmues

Z AV

&/ 3792

-
ATV recneosnssensnons s e smem
TN 0., 83161 5. M4k1202.
3'1.1,xﬁau,‘ﬂ....:..E.’....?!:.ﬂ:...g.‘r.]:sj T

Baygninusiiduduniiieamsinnanmangasiganimnssumansiadia
MAITIAINIIUAIUNA
nuAmassumans
> L) Y v 4
amitiumalulagwszeemndudgammsmansz iy

Pn1sdnu 2550



Car-maintenance Serviced Management System via Internet

BY
PRATEEP PUTTRAPORNPISUT

PRAPHAN KRUTDANG

A THESIS SUBMITTED IN PARTIAL FULLFILLMENT OF
THE REQUIREMENT FOR THE DEGREE OF
BACHELOR IN DEPARTMENT OF INFORMATION ENGINEERING
FACULTY OF ENGINEERING
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
2007



e 9

WateUSeuaniinus

:!; Qs g
¥ HNANY
d v o d
2101985 IUR NSy NS
Y] =
FTAUNIIANH

MW

Unsanmn

sEUUSAMIAUIUT AT TROUAAIUS T ULB UMD TR
Car-maintenance Serviced Management System

via Internet

welszfid  Wasnsolgnd 47010422
WIBYSTRUT  AgNUAg 47010425
SRUARUY  BuAsASTY

SRATE0  wganaliveey
Usggninanssumansindia
MV1IINTINANTAUMNA

AINITUETAUNS

2550

a a ¢ s qv 9o waq ¥ t é [
Wganinuseduil  1dSumseylaldiliudiunilswesimsfnuiauvdngns

WnssuManstudn auzinnssuenaas aontiuma uladnszsoumndudmunms

ANNITLIY

Gruniuy]  orfuasAsYe)

< §/ a a o
95 IRA AU Y TIWUS

D T S R P PR PP TP YR P PP PR TY P PRI

(IRAT.3700 g enalsiaSy)

oy a a 4
2138 URULI g IR



w Y a d [ d a oK) a o
mmaﬂ‘%zyiymwuﬁ SUUIIMNITAULUINTTDIUANIUIZVUDUINDILUA

Car-maintenance Serviced Management System

via Internet
sw¥erinAny wwlseid  Wmsinsaligns 47010422
wwllszWus  agnueag 47010425
d 9 a d a o @ aa o
910156 U Seygniinus sAuANUY,  evlumsAS Y

SHATYIR  wyNalseEsy

LAUM AN YsggnIsnssumansinia
MYNAINT SUMTAUNSA
MM NIV AU
Unrsfinmn 2550
UNAAL D

Tuilsgiuszunsmisiamsdeyaasauma ldsuanutonlums 1Faunainuaie
4 1 Q P~ a o 2 .3 @ 1
iiesnnaunsatielimsiinudinnusiad ) uazlivss Antnavesnudsiiv wazfigivan
3 a ] .:: o d? o 4 n’: @ 1 Py = d‘dg 4'!
doranaiaiy 9 NerfaunInmIinuuesuyYd  Nedadina IFUMIUTMINAYLHD
afrunnuielaliiugnd 1 ndae

Y < o LGP CY : [ Y J = A ¥y
szuudanisguivsnssosuantegluilegiiuiy  1AFunuwsnnvuiisanens e

¢ 1 o,: dw ¥ [ A 1 9 4 a ¢ o
auluseansviniy luTassamiildwsnnludrudoussnugniimuszuudumesiie

& @ 1 [ =
weldgnmmunseldauszun1dlasass Seszuumsianaineuwdiuuims



Thesis Title Car-maintenance Serviced Management System via Internet

Student Mr. Prateep Puttrapornpisut ID 47010422
Mr. Praphan Krutdang ID 47010425
Advisor Assoc.Prof. Noppin Anantrasirichai

Assoc.Prof.Dr. Chawalit Benjangkaprasert

Graduate Level Bachelor Degree of Information Engineering
Department Information Engineering
Academic Year 2007

ABSTRACT

At present information management system is widely used because it can help people for
making decision easily. It can apply to car service business when this business has been growing
so it needs more control. Need of information management system for increasing the speed of
customer service and reduce cost. The information management system can raise performance
and satisfied customer more than old system.

This project describes the analysis and design of Car-maintenance Serviced Management

System via internet and the development of user-interface by using E-booking.
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2.5.4 PHP MyAdmin
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3.4 ™13 1440Ya (Data Dictionary)

M1319h 3.1 uaadoyadune (Amphur)
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A
¥

Sh
Ra,

riindoya NULL AUNUY

Amphur _[D VARCHAR(2) PK N INADUND
Amphur name VARCHAR(50) N 5o
m31aft 3.2 uanadoyaluylsziiiu (Assess Form)

o yilndoya A8 | NULL AUV
Assess_ID VARCHAR(20) | PK N i sz iy
Assess_AppointmentDate | VARCHAR(20) N ) u‘fiﬁﬂﬁ" U0
Assess_AppointmentTime | VARCHAR(20) N naiipiuse
Assess ToDoList VARCHAR(50) N 31U RUA
Assess_TotalWage VARCHAR(20) N FIMTIWATS
Assess_TotalExpense VARCHAR(20) N siswm e
Assess_Parts VARCHARQ0) | FK uiiludines ng
Mm99 3.3 ueraadeyacut (Branch)

Fo riiadoya fid NULL ALY
Branch ID VARCHAR(2) PK N TR
Branch _detail VARCHAR(50) N Y- —
Branch map VARCHAR(2) N Touufideean
Branch _amphur VARCHAR(2) N i‘hmaﬁé’: STt
Branch _road VARCHAR(2) N ﬂuuﬁé}; T




M3137 3.4 udasdoyaso (Car)

¥o Findoya A | NULL ATUNUY

Car_ID VARCHAR(10) | PK thenzidiou
Car_Province VARCHAR(20) N | Sendathenzifiou
Car Brand VARCHAR(20) N | %vesa

Car_Model VARCHAR(20) N | {uso

Car_Engine VARCHAR(20) N | mnomunsowud
Car_Body VARCHAR(20) N HUURYAI0 950
Car_Color VARCHAR(10) N | #@se
Car_CustomerID VARCHAR(10) | FK N | sWadseddndweasa
Insurance ID VARCHAR(10) La‘u‘ﬁﬂi LhuNy
Insurance_Company VARCHAR(20) UMy aufy
Insurance_Due VARCHAR(10) Juruaegilsyaude
M319# 35 uermedeyamndn (Customen)

%o wiindoya fd | NULL AL

Customer ID VARCHAR(10) | PK N | svadseden
Customer Password VARCHAR(10) N | sWasu

Customer Name VARCHAR(20) N | e
Customer_Surname VARCHAR(20) N wuana
Customer_Address VARCHAR(50) N | fieg
Customer_Province VARCHAR(20) N J9ria
Customer_Telephone VARCHAR(20) N | wes Insdwdd
Customer_Discount INT(5) auan
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M319% 3.6 uaasdayansuinaiAuBIgUENTMS (Map_group)
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¥o Findoya Ad | NULL AWMLY
Map_group_[D VARCHAR(2) PK N ANy
Map_group name VARCHAR(50) N %@Lﬂmﬁ? u‘?;

M 3.7 uanadeyaey nd (Parts)

Fo yiadoya fd | NULL AN
Parts_ID VARCHAR(20) | PK N | aviteslnd
Parts_Name VARCHAR(20) N | foeylnd
Parts_Qauntity VARCHAR(20) N Suuey Tnai 19
Parts_SellPrice VARCHAR(20) N | 5719eeg lva
Parts_CapitalPrice VARCHAR(20) N | 9wmuesiva
Parts_Pic VARCHAR(20) N URL 483310

A15197 3.8 uﬁm%ga"luﬁacﬁ@u (Repair Order Form)

¥o yiiadoya A8 | NULL ANUNINY
RepairOrder_ID INT(10) PK N | neiludeou
RepairOrder_ClaimID VARCHAR(10) i lunay
RepairOrder ReceivedTime | VARCHAR(20) N L’Jm?‘lﬁﬁ ol
RepairOrder_ReceivedDate DATE N ) uﬁﬁﬁ adn
RepairOrder_OrderLists VARCHAR(50) N | semsids NNGNM
RepairOrder_AssessID VARCHAR(10) FK N | eeilussdiv
RepairOrder_WorkType VARCHAR(10) FK N svmlssinau
RepairOrder_StaffID VARCHAR(10) FK N | HU8@ununaIu
RepairOrder_CarID VARCHAR(10) FK N | vunseengdiouse
RepairOrder Branch VARCHAR(2) FK N | @wfisadh




Fo Findoya A0 | NULL AUNIY
RepairOrder_State INT(5) N ADIULVDINTANUUIY
O=ual1a1
1=5omaisziiu
2=ypWaBYNA
3= UM HoU
4=-50F152 AU
s odue)
15147 3.9 me%ganuuﬁgwﬂagms]’v?ms (Road)
Fo FHiadoYya fd | NULL ANUNINY
Road_ID VARCHAR(2) PK N sHdauUY
Road_name VARCHAR(50) N | #oauu
31T 3.10 ety antina U (Staff)
o Fiindoyn fd NULL | A21unig
Staff ID VARCHAR(20) | PK N vy mamiinaiu
Staff Name VARCHAR(20) N | %o
Staff_Surname VARCHAR(20) N AN
Staff Address VARCHAR(50) N ‘fmgj
Staff_Password VARCHAR(20) N | s¥gsuvesminau
Staff Telephone VARCHAR(20) N | wesInsfnd
Staff_CitizenID VARCHAR(20) N myitasiszans
Staff_Position VARCHAR(20) N | funuds
Staff Department VARCHAR(20) N WHUA
Staff Province VARCHAR(20) N NN




13190 3.1 LaRIdeynlszinneeInu (Type of Repair)

55

A
{3

=
fy

FHATOYD NULL ANUNUTY
Type of Repair _ID VARCHAR(2) PK N sHadsennvosau
Type of Repair Name VARCHAR(50) N dszinnyosu
Mm99 3.2 msuanadoyaluiines 1nd (Uses Parts)

¥o yHndoyn A6 | NULL ATUNINY
Uses_AssessParts VARCHAR(10) { PK N | luiinoslnd
Uses_PartsID VARCHAR(10) N | s¥aes ety
Uses_PartsQauntity VARCHAR(10) N | Sy
Uses_Totalparts VARCHAR(10) N | simsuveses va

m3afi 3,13 uansdeynmsasudnniduusia (Webboard Ans)

¥o Fiiadoyn A6 | NULL AMUNIY
Number INT(5) PK N | mviiney
Question_No. INT(5) FK N myfidan
Name VARCHAR(50) N | Fodney
Namer VARCHAR(50) N | Foaumoy
Mermber TINYINT(1) FK N | mwfitundn
P VARCHAR(15) N | viseme Ip
E-mail VARCHAR(50) N | Buduosase
Message TEXT N | Yoanu
Date DATETIME Suuazinarh Inadenny
Nphoto TEXT Junm




M50 3.14 uaasteyaiiiluiuuesa (Webboard_Data)
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a
fe

¥ Fndoya NULL AN
Number INT(5) PK N | aviinsgy
Category VARCHAR(50) NUIANLNILY
Question VARCHAR(100) N A0
Note TEXT N | Tufindeaitu
Name VARCHAR(50) N | Honszy
Namer VARCHAR(50) N | ¥oauasy
Member TINYINT(1) FK N | svdawndn
Memberr VARCHAR(50) N | Foauidn
Ip VARCHAR(16) N | vuieas P
E-mail VARCHAR(50) N | dwdusamser
Reply INT(5) FK N ADLAY
ReplyDate VARCHAR(20) N Suineudiony
Date DATETIME Sunaznah Inadonnu
Nphoto VARCHAR(50) 3
Pageview CHARQ3) whiluaas

119 3.15 waRstoyaMNFnvewIuUDTA (Webboard Member)

Fo wiladoya A6 | NULL ANUNINY
D INT(6) PK N | svadldau
User VARCHAR(10) N | Fedldnu
Password VARCHAR(10) N SYaHIU
E-mail VARCHAR(30) dduoainse
ICQ VARCHAR(15) NINBIaY 1ICQ
Webname VARCHAR(80) Foooulmd
URL VARCHAR(80) §o URL
Date DATETIME Suftains




57

¥o ‘ FHatoya A6 | NULL ATIMMINY
Profile TEXT sz
Memphoto VARCHAR(50) sUiseidrengn
| [P VARCHARC(16) vy [P
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