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484 Front of the house NNUAUAZTAI1 Zoning and Design Circulation ud2uves Back of

the house

veuvoves lnsans Al (3) | vouweineriinusAtai | Wuf (s
1. 1 BESTMENT (B3)
-1¥nufivensa Parking 800
- Corridor 250
- WoanTo4Pump Tank 96
- Water Storage Tank 110
- Fuel Storage 50
- Waste Water Pump Sump 24
- Pit Lift 56
- Fan Room 15
- Drive Way -
- Lobby 16
TOTAL 2,205
2. %11 BESTMENT (B2)
- u3nafisensn Paking 800
- Corridor 250
- Lobby 16
- Drive Way -
- Pit Lift 56
TOTAL 2,205
3. %14 BESTMENT (B1)
- winaiivensn Parking 140
- Corridor -
- Lobby 16
- Drive Way -
- Pit Lift 56
- Rest room 70
-Loading/Unloading 50

- Shop




3. ¥4 BESTMENT (B1)

- uSIuiiopasn Parking 140
- Corridor "
- Lobby 16
- Drive Way -
- Pit Lift 56
- Rest room 70
-Loading/Unloading 50
- Shop -
veureveslazants 'y voutmInmilwuiAsam | i @)
Wun (As.u.)

- Night Club 230 230
- Karaoke Bar 200 200
TOTAL 2,205
4, 1‘?‘" 1 ST FLOOR
- Main Entrance 50 ° 50
- Main Lobby 225 ® 225
- Lobby Bar 180 ° 180
- Frontdesk & Front Office 140 o 140
- Shop -
- Coffee Shop 88 88
- Lift Service Hall 100
- Back Office 420
- Restroom 64
- Garbage 60
- Loading/Unloading 132 132
- WoaSaidos Banquet 300 300
- Meeting room 120 120
TOTAL 2,205
5. #1-! 2 ND FLOOR
- International Restaurant 330 330
- Chinese Restaurant 180 180
- Lift Lobby 100
- Restroom 60

96 96

- Bekery Pasty




- Main Kitchen 120
- Storage 90
- Service Corridor -
TOTAL 1,655
6. 'E'u 3 RD FLOOR
- Clarifier 1-2 120
- Aeration 1-2 100
- Water Pump Room 100
- Boiler Room 180
- Male & Female Locker 160
- Drying 198
voutnvealnsants it @13 | voueinuiimuiiea uft (3
- House Keeping 54
- Mechanical Room 320
- Accounting 80
- General Storage 160
- Staff Canteen -
TOTAL 2,205
7. é’u 4 TH FLOOR
- Swimming Pool 300 300
- Seminar 360 360
- Male & Female Changing 32
- Foyer 70 70
- Restroom 70
- Bar 30 30
- Health Club 200 200
- Kitchen 60
- Corridor -
- Business Center 50 50
TOTAL 2,495
8. 1:5"1! 5-6 TH FLOOR
- Lift Lobby 70 70
- Corridor -
- Ho9N 34 1feq Yieane 29 29
- Service Lift 40




- Linen Room 12
- Roof Deck 90
TOTAL 1,472
9. ¥ 79 TH FLOOR
- Lift Lobby 70 70
- Corridor -

- Hoain 34 Hoa Mesas 29 29
- Service Lift 40

- Linen Room 12

TOTAL 1,382

YOUY10YBA Ingans Ml r) | veuadinniiwudRsan | wuf (as.)

10.'5'14 10 TH FLOOR

- Lift Lobby 70 70
- Corridor -

- Yinatin 33 ea Wievay 29 ¢ 29
- Service Lift 40

- Linen Room 12

TOTAL 1,382

11. 1‘?\! 11 TH FLOOR

- Lift Lobby 70 70
- Corridor -

- iarin 32 viea Wesaz 29 ¢ 29
- Service Lift 40

- Linen Room 12

- Balcony 70

TOTAL 1,375

12. 4 12 TH FLOOR

- Lift Lobby 70 70
- Corridor -

- isin 31 vieq Hesay 29 29

40

- Service Lift




- Linen Room 12

TOTAL 1,305

13. 1?“ 13 TH FLOOR

- Lift Lobby 70 70

- Corridor B

- ie9nin 30 ioe evay 29 29

- Service Lift 40

- Linen Room 12

- Balcony 70

TOTAL 1,300

YBLU10Ye [ATINg uf gsa) | venwaSneviinudd A (as.)

14.4M 14 TH FLOOR

- Lift Lobby 70 70

- Corridor -

- HBINN 29 e eans 29 29

- Service Lift 40

- Linen Room 12

TOTAL 1,230

15. ¥4 15 TH FLOOR

- Lift Lobby 70 70

- Corridor -

- ioaAn 28 Hoq osas 29 29

- Service Lift 40

- Linen Room 12

- Balcony 70

TOTAL 1,223

16. ¥4 16 TH FLOOR

- Lift Lobby 70 70

- Corridor -

- o ein 27 Heq fesns 29 29
40

- Service Lift




- Linen Room 12
TOTAL 1,153

17. %‘u 17 TH FLOOR

- Lift Lobby 70 70
- Corridor "
- oann 26 Yies osae 29 29
- Service Lift 40

- Linen Room 12

- Balcony 70
TOTAL 1,146

vouYItYBe1ATINIg i (s | veuwmdIneniing # @)

18.%14 18 TH FLOOR

- Lift Lobby 70 10
~ Corridor -

- Yieawn 23 viea ioeaz 29 29
~ Service Lift 40

- Linen Room 12

TOTAL 1,076

19. 1%1-! 19 TH FLOOR

- Lift 50

- Corridor b

- Service Lift 40

- Club House 160

- Cooling Tower 255

- Storage 25

- Restroom 36

-Deck -

TOTAL 1,076

tueadnuuiy 4 TYPE




- Standard Room 25 25
- Superior Room 25 25
- Deluxe Room 25 25
- President Suite 64 64
TOTAL 139

X 4 H
FINUANMEIUNINUD 28,229
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CONCESSSION SPACE
SUBRENTAL SPACE

2
3
4. FOOD AND BEVERAGE SPACE
5. GUEST ROOM SPACE
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GENERAL SERVICE SPACE
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3.2 OFFICE

3.3 TRAVEL AGENCIES
3.4 PERMANENT EXHIBITS
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2.4 TRYAANIE
2.4.1 aArantuaneeslsausilulasanng

Trausaluama snusuanf iesaauhdl wa. 2532 Tne Lhimamusumimnane?
i Adiunnidnsiasiiimuenned Ussmadfass TasTulomaduuusudraslsouss
Tuiefauapnaf Andulsaumeziu 4 A dwiuliinniadngfa uesiniesdon Tay
Pdsmedtrunlulmaiuharfeglanaadletiugie Folutszmainniulubns
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nefsIunasNauadfillunum ‘iﬁnuuﬂﬂ'\ﬂﬂﬁ‘ll’lwm.l?:mﬂ‘lﬂﬂ ANHADUNRIAIU

J o [t =k 4 -

A

1.Julang uin NOVOTEL PHUKET

2. ulna agmawaaf ngamny NOVOTEL BANGKOK ON SIAMSQUARE
3.luTama 1 Ny NOVOTEL BANGNA BANGKOK

4.ulana Tada njammy NOVOTEL LOTUS BANGKOK

5.ulama Aawminaf njam Novotel King Power Bangkok

6.Tulama 11un1 ualug) Novotel Centara Hat Yai

7.Tulama Jdealvi Novotel Chaingmai

InousvinemAs Tulama gasstunil Novotel Suvarnabhumi Airport
Iusnmnennia

1.7ul2ma Fuum 72899 Novotel Rim Pae Rayong

2.ulaina Faain Wi iAn Novotel Beach Resort Panwa Phuket

3.ulana quns D1FaaMmuaudAnadn Novotel Chumphon Beach Resort and Golf

33



NOVOTEL SIAMSOAURE BANGKOK
ORGANIZATION CHART
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FOOD & BEVERAGE | " Kicren(68)

| Coffee house (25) .
— . Room Service (19}
14 2y
———  Pocisiie (2)
Chinese Restaurant (15)
) \ " Banquet (13)
: Administration (2) J - ‘
e . Lodby Lounge (10)
. Swverd(22)
" Dalyshop (5}
. Executive Lounge (4)j
f Krosk Siamwagmtsf
{: CM Square (98 -
ENGINEERING PERSONNEL & TRAINING
[ A )
& . "aﬁ :
Adminislratbn(?)J . dministration ( ’J
:r ) f N "\
f“g'“'“”gml] Persannet (9) Training (3)
N L i e e e P U
FINANCES&ADMINS SALESEMARKETING
Administrat (2}? 4 )
oniel . Administration (1)
d e
| e
PR WU R, ' Sale (14) )
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MR UM TN UAZ NN BT AN OULm ANz a8
NIRRT uvia:uﬂﬂaﬁqﬁ (Fnuasann nMsdanazuazmAtlanTLIINg
Trausn viadin TaseaFeraeinisn)
1. dheuiunsuasn1manm (Front desk & Sale)
2. thewitiu (Housekeeping)
3. dgeMNTIFIeAN (Food & Beverage)

4. hedamatiauaztaniinge (Maintenance & Engineering)

theusuIsuaznsAfIA (Front desk & Sale)
1 »
thedineudauutia (Front office) Usenaudiag 2 waunuanaduviiaiaedl
» [v) . v s e al + o o
LEUNABUTU (Reception department) UUINAANMNELLIEU NITRDIUBINN UAZN
%4 4 1] i H 4 o -
Tuwanéunddin delufusmnsigg neades Wal¥maindszan desauiy
v [T
Usznaumiautinnadiine
- UARBIBMAN (Reservation) wiimzidieudaainiatinludedausnnsna
uazdrsaaiaainasmin asdaguadin astuiinimesilieu]ssiRilng Check list
, o o S f oo  an v oo vy o
requirement TEUINAND Avuauasintihavingda Mnraestiasininenumeldiede
189U MeRan sl
L % o . L’ dl =l v - -y 1
- MUAAUTU (Reception) MUAINZILEUVAINNLATNFAARDRDLINY
- AMUIUANNITE (Bell boy) winfindumsrraduandingasinuasdiuanay
WEIWN
- vfuinsAwviuazsweled (Telephone, mail, telex) wiinndndalnsdniuas
BNAITAIANNE
- L 73 li‘ -3 [ . d.d 1 A Ll
- NUUANRUAT (Money Exchange) MhnuimgstaaniAasesuaninuaundan
1 [] [ 7]
TneAudr fmnmyuaiivnuazwinauinmauas 1 sanuasianfeniudiomnfuresia 2
AaN
s L% Ai' -~ o ar - - ) ln;
LeluNItY® (Account Department) Wi AAsNlyEsaiurudienmuned
4 L4 z .Y - - ‘.’l L4 L)
Trausu TduAnirantasurnRuieldaingouaiuns QuiReuwingu 7Iuigigfn17ua

wWilnaw nsauANT9 TN MedradtureuliRudniiu sealszamiumineu
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msauANdIleN1Tiney nMedsdurUfiRududsalszamiinioedu q atw

4 o -y - -
Indgaatiasfunisiianans Ussnaudosseuaail

] 1 4
- iy (Control) wihiAuaustldussmedraiueadainirrasmineu
- qwila (Bill) wifisousanannynuaun vamdngudiu Arrival uaz Department &4
- oo Wt [ w © L. - o

uenTtasBaareLEn RNt Teandrefieufuuaseainuthu Visitor ledger Tauunana
o ] 1 Ai' o dd‘ J 5
Tuinmenirlfaindousie) lulasenisieuiasaninidutovisasmenisaunse

wReudeuiuldtudauasaind
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- [

- UNNTRY (Cashier) winfifurnRuimnaradlazanisiiuainuen dauuinag

E

] »
Eu'] Tﬁﬂn'l?ﬁﬂ'm'ﬁ‘nﬂ?'l'iﬂﬂUﬁullﬂ

1
[ %

L4 5 L] : J dl 5 \ ]
- 1udnTe (Purchase) MIAAATERMNT LATEIAN SV TR 109
- uian (Store) wihiiuine winfussegau
- fanuazqunral

- d
- FMITIATEIAN

[

eeuFuns (Executive department) uiiniRtanunMsAtuANKATIWLEY THun §annas
e

.S d .
- §annnaialyl (General Manager) Wi fiutinaliludszusun AsLANLAZINN

-

WHUMTANTUUARAAAUARNTTHANN"

(o

2 v Aﬂl Ay (%4 2’,
- imnaseenyAna (Personal Manager) Win#isausudssiRreaninauiauns
NURUAAIAY AMuANiuadafnig AndenussFuadarmineulva aauansetd Iy
[ ' =i L4 ' = <N 0 Lrad
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] o A Ld
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[
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ee
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-
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Aewditiny (Housekeeping Departmant)
4 -’ - - -
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v
TunmstssinunisaudaamsrasdauntineuudsrdauLTI MY a1elm s
1 Ld L t J = - :
fanguianuninauluudaswimnuaumunsanuasulounarediizung daiunis

Uszsnauniruauniinauluesasdouanifludiaainislssuisannridng aLsene

L o ] 1w LI ;1 o ar .3
Tinmuwinaulusdardou Inalignsnideauaindayanisdisainne Al

Department Employees per 100 rooms(a)
Front desk , Lobby 8.3
Housekeeping 11.3
Food and Beverage 29.6
Telephone , minor cperations 4.1
Administration — general 6.3
Marketing — sales 28
Property operations 3.0
Other 3.6

Note : (a) Typical of good grade city center hotels in Europe. Increased by 50%
to 100% in developing countries.
Source : Based on Worldwide Hotel Industry 1993, Horwath International

Aun Table 9.2 P.276 Hotel & Resorts Pianning. Design and Refurbishment

ARTINIAY

¥ ¥
mirsauazminivAavey lu Tsausy SR fidanwenaiurhedail

GENERAL MANAGER 1 Al
ROOMS :
ADMINISTRATION 2 Al
FRONT OFFICE 90 AY
HOUSEKEEPING 82 AY
LAUNDRY 36 Au
SECURITY 7 AU
TOTAL 216 AW

FOOD & BEVERAGE :




ADMINISTRATION
ADMINISTRATION
KITCHEN
COFFEE HOUSE
ROOM SERVICE
POOL SIDE
CHINESE RESTAURANT
BANQUET
LOBBY LOUNGE
STEWARD
DELI-SHOP
EXECUTIVE LOUNGE
KIOSK SAIMPARAGON

TOTAL
CM SQUARE

TOTAL
ENGINEERING :
ADMINISTRATION
ENGINEER

TOTAL

PERSONNEL & TRAINNING :

ADMINISTRATION
PERSONNEL
TRAINNING

TOTAL
FINANCE & ADMINS ;
ADMINISTRATION
FINANCE
CREDIT
PURCHASE

TOTAL
SALE & MAKETING :

66
25
19

15

13

10
22

190
98
268

29

31

14

N
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Al

AU

Al

Al

AU

AU

AU

Al

AU

Al

Al

AU

AU

AU

AU

AU

AU

Al

AU

AU

AU

AU

AW

A

AL

AU

A

AU
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ADMINISTRATION 1 AU
SALES 14 Al

TOTAL 15 AU
PUBLIC RELATIONS :

ADMINISTRATION 2 AU
PUBLIC RELATIONS 4 AU
PROMOTIONS 2 AU
GRAPHIC ART 3 AU
TOTAL 1 AU

GRAND TOTAL 627 AU

X
2.43 deyanuguvesmh (Spa)
2.43.1 manannuv¥oai (Spa)
o - ] A o
ath s nAniu91nnTIa1AUI “Sauna per Acqua” FIMINIMIgUATAYT
td 4 » ¥
gquamdmsihdaliadaeni su msenniimsuae FnisuiilndwdaioTsuludeny
: d'.cn : d;. -ﬂ' W o 1 A‘ |
Fugantsuenimilssenimsisar weldnalumsioreunazaunuisesmsiies
o’: ] . = o 9 P -~ =
nIniuluge Puritism anution1dmiolilounseWsauanrssun 19 1o Spa luwaltion
4 _ a &
1R9¥eil lumsndmingussguaue
[ k4
Tuglsd i spa Hanummeidanunnedy “pstiniaduyguam
d‘ o ald A L] L = A
mwizdn dungeusiia lilusesquawidsnruins TinTesile yanains
3 o o o A e o o
AFmmngiumaunnd mslarun o matiida ueslinindmiugnd (Spa House)
' 1 4 Y s w { =y
MunanussnmaaIunnalng disei 1dsunsvududan spa sedludiesnlipiilszme
¥
a a s ' a A
msnuAanviedanza o1na@ Thazeia WuilszTonidequam autiouuiveldily
+ ¥
iMudgquameinnsiheld  Tasaunguiliivsn spa duilsedredrandesynq 2 3
& o 1 a 13
Y991ius1i1 Spa fivarwaummedlsiu uaRvznesBIgUAN
L [
ANBEENNAIAUTIIEY tuInwRandRYee Spa Afie ATTinugavean Jauay

a 2 ' a w ] A ' W oy ey
’Jiymml leﬂUﬁQULﬂU’Jﬂuiui'Nﬂ‘]U ‘Vlil:‘li’]thlﬁnq'ﬂtmq‘lm1w‘ﬂﬂ

2432 qalszasavesath (Spa)
A o el = =
ethuuaaziimaves Spa maduauiiovqavesni 36 uaz
= < o o L a ) L
S dadiundalumsarsseglunmdnudioaluilopiu

2433 yhiaveaah (Spa) i wisesnitiv 6 wiiade
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o
® DaySpa ilundiinanuaiuanuan lusanaidug
»
@ 1 ' P
® Hotel 138 Resort Spa szAseg laududunilamelulsusuniofaoin
® Destination Spa iilugawfinarauRsanImALYes S55UMATY Hfenssy
T o A - I
Usznau ivu mseendidaniy msnuemnsiegquam MsusmsAuguan vy
M3U7A
L. d o 4 da ' o a a a
® The Aminity Spa (HuanufivndeuRTNSURUANSIINNA SuRvATsLAZAT
a4
UINTOUY
® Club Spa AoaomAuIMsdmanun msveniidiniy mIguasanuuae
¥ L4
Amssa Idfuyaaafiflumndaminiy
[ r 1 ar r A Qs [} 1 r
® Rescident Spa HumhdmiungumuBusu e ldlumsdnreus wdy
& o QS qa’: g > a9 o »
2.43.4 Tuaounsiadieath Tivuseuiugiu 9 Yuaou HResilfasy
q/ 4,
al
< a 4 o A o ¥ & e o '
M3UIA (Massage) Suvnmatanduile  nmiudadudy ganuIslsudawmie
] L) d’ ] 1 d' L
asvgnin  mswmruil  dluveunudvesnefiduneaduin
Mo (Bath) misuylusis nad faesdrunduaenlsl suldsnwidn
Ed ] L
nszilfinszals wagile18sunsiivan  (luuseoudl fnmsenniuwkaumns
1 4
nyauasmMsasTRy Ag Iidumseni)
myganluiiy (Diet Menw) v lenolSedhaly ansezdamdounngemsdwon
¥
auquimin1idae
matady (Serub) Humaihiigadiomisiimondagadesen Tavmsdagedia
d =t 9o o b4 ' 9
5252 13ins Tdnhaiu s udu
¥
pstiady (Serub)  WumsdaradrwayuInswauniwznudlon  Taunisfileda
da 1 A a &
AR umiRoudI0en Aiszuuazindsunal
o
manen (Wrap) Inaudludilsznoudidylumsnenniuisn (Original Wrap)
e 4 o 4 o )
namhinhinmanen  mlsezgadusenunagyuuy  iediunisduaswieeninduniy
o oW A [ 1 -, =
lunth (Facial) ilunsldndadusiiniosdonfindaninsssuna
MIHIA (Massage) MIwramiuazfsuz Tavmssawant Wigaded 14esiv
o o 0] 8 ' A & 1
neuszmuiumlfsue i lkeugu aadulinatene
2 - ;o 4
Tuni (Facial)  HuduasumaaSuanuaunodumitaznsuln Fasld

JaqAuTINGITUIA
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vaannuan iwdiu Wwlhvmasiivinanueglugou FRONT OF THE

HOUSE Ssiaanui/zfnsianunegias

as o< (v ar - [} - o
. wunnum‘lﬂ aﬂ NUAINUATY NUNITUTNE WTNIUNIAMNET DA
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15-30 AL tﬁﬂﬁhu Tour Agency
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5.3 NNSILATIEWAIAINANNUS (relationship diagram)

Relation Metrix
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o a & o .
5.5 N15ALASIENAUIANUN(area requirement)

PLUBIC SPAC

2

UNIT- | AREA REQUIREMENT REMARIK
fm) _ . {m)* :
PULIRL I SSFPAC T
lobby & reception 0.9/guest room 3798 case study :le luk hotel
front desk 0.09/guest room 37.98 case study : le luk hotel
luggage cart&store 0.4/guest room 1688 case study :le luk hotel
bell boy station 1.44 1.44 for 2 person
male public toilet 0.¥5/guest room 63.3
female public toilet 0.15/guest room 633
telephone booth a 10 40
lemousine service 5 5.0
Sub total area 7238
Toral Are=mae 30200 e vty 94094
"ELEMENT UNIT | AREA/UNIT | AREA REQUIREMENT ., REMARK
: (m)* {m})*
Maneger area 7 24 168 Fumniture settype 1
Official area 3 2 6 ;urniture settype 2
" i ion)
Conference area 1 7.3 73
Pantry 1 15 15
Multlifuntion area 1 8 8
Circulation 9.5 25 % of area
Sub total area 81.12
Feataal dare a2 9% e taliatien ) 101.40
HETECEEMENT - o ] TuNIT T ARsAmNTE |
N R ROt o MR L)
LOBBY LOUNGE tner 82
stunl 1 0.5 55 human dimension
sofa set 8 5.58 44.64
counter bar 1 1/3 for total seat 27.7
armchalr 40 0.83 332 human dimension
reception ] 32 332
Sub total area 11424
Tatal area(252% Cuculatond 15094
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o o & o .
N19LASIZ UL UIANUN(area requirement)

P

COFFEE SHO

AREAIUNET | AREA Reg!;:mew REMARK . -
ATa ey e 11O 1 1.5/people 210 case study : le luk hotet
main kitchen 1 0.3/main dining 630 case study :le luk hatel
japanese kitchen 1 10% of people 14.0 case study :le luk hotel
thai food kitchen 1 10% of people 140 caso study : ko luk hotel
bake shop 1 10% of main kitchen 6.30 case study :te luk hotel
room service area 1 0.75/guestroom 3165 case study :le luk hotel
chef's office 1 16.0
toilet 2 30.0
beverage store 1 0.5/guest room 211 case study : o hik hotel
cashier 1 2.10 2.10 human dimension
sub total area 597.75
TFeataal car e a0 239000 e dan o 777.08
CHINESE RESTAURANT
gy (my
Dt Ssheer tieer 15t 1 15/people 225 case study : le luk hotel
main kitchen } 0.3/main dining 675 case study : le luk hotel
hostess station 1 144 144 for 2 person
cashier 1 2.10 210 human dimension
sub total area 295.52 case study -le luk hotel
Teataal Gsreeal 40000 Cire talaaticarn) 384.18 case study :le luk hotel

TeR

BUSINESS

LEN

- el B R .. hWE M SO L) xRS R P e

internet service S 1.08 5.40

counter service 1 2.10 2.10 human dimension

work station 8 7.13 7.13 with visitor seating(human dimension)
(Runiense dawan, assinafeefiu)

walting area 1 5.58 5.58 human dimension

HErox 1 250 2.50

Sub total area 114.24

Total area(2s2h Cihrculation) ]59.94
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o ¢ & o .
nq‘i'JLﬂﬁz“dﬂu'\ﬂwu“(area requ1rement)

SPASMASSAGE

AREA RECQUIREMENT - REMARIC
A L e . o
LoyRBEY AREA 1956
receprtion t S.50 550 human dimension
walting area 2 5.50 no human dimension
product showcase 1 310 310 human dimension
CHART N BOOR TR Ve, 55.6
lacker 20 Q050 10.0
wcC, 6 150 9.00
lavotory 6 a.80 480
sauna 2 580 116
steam 2 530 360
jacuzzi 2 150 106
shower 6.00
TLOCATRALRNT AREA 130
treatment standard room 70
treatrment suite raarm
facial treatment
relax area
FA D AL
thai massage
foot massage
relax area
beauty salon 40
office&staff&stare 30
Sub total area 13808 40 % of area
Tortoal et SO0 Ot utlantaionny 438.28

ACCOMODATION

superior type 13N case study : novotel slam sqaure
junior type 17 45 765 case study : novotel slam sqaure
executive suite 10 60 600 case study : novotel slam sqaure
Siam suite 3 Py 810 case study :novotel slam sqaure
Sub total area 12570
Total area(252: Circulation) 15918
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FUNCTIONAL DIAGRAM
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