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Questionnaires of Dining Tools Set Used for Serving to the Royal Silk Class

Passengers of Thai Airway Design Project
The Design Thesis of Bachelor's Degree Student Department of Industrial Design
Faculty of Architecture

King Monkut's Institute of Technology Ladkrabang

Explication The aim of these questionnaires is being the research information about

consumer's satisfaction with dining tools set which used on the plane.

This project is a part of department of Industrial Design in metal design subject
an academic year of 2007 Thesis. It's belong to Chawanun Thong plu, Bachelor's
Degree student ( fifth year) Department of Industrial Design Faculty of Architecture King
Monkut’s Institute of Technology Ladkrabang
Please kindly answer every question. The information from your answers will be
presented by overall image which it wor't have an affect on you at all.

These questionnaires are separated into lwo parts as below

Part 1 Details about consumers has 5 points

Part 2 General information about dining tools used on the plane for Business Class has 4
points

Part 3 General information about dining tools used on the plane for Royal Silk Class of

Thai Airway has 7 points

Part 1 Details about Consumers

Personal information

Sex

( ) Male ( )Female

Age

[ 120-24 years [ ]125-29 years [ 130-35vyears [ 135 yearsup
Occupation

( ) Student () Government Official () State Enterprise () Company Officer

( )OwnerBusiness { JOMNEIS ...t



Salary / Month (baht)
{ ) Lower than 20,000 { ) 20,001-30,000 ( ) 30,000-50,000

{ ) 50,001-100,000 { ) 100,001-150,000 ( ) Higher than 150,000

Hometown (Country)

Please identify..........
Part 2 General Information about Dining Tools Used on the Plane for Business Class

The Expectation to Aidine’s Services
( ) The excellent services
( ) Be on time services
{ ) The taste of foods

{ ) Convenience

The Way to Present Foods which are served with Dining Tools

{ ) Don’t care too much be cause emphasize on the taste of foods

( ) The connection between foods and dining tools are needed

( ) The way to present food is lack of attraction for passenger’s impression
( ) Dining tools aren’t satisfied for using encugh

() Others o

Do the dining tools have an affect on sensation when eating or not?
{ }Yes ( )No

Please give thereason.......................................

Beyond the taste of food, what do you want the most when you eating?
( ) The impressed services
( ) The outstanding and splendid dining tools
{ ) The impressed atmosphere

(YOthers.............coieveenn



Part 3 General inforration about Dining Tools Used on the Plane for Royal Silk Class of

Thai Airway
How much the obvious charactenstic of dining tools of Thai Airway which have an

affect on your feeling?

( ) Feel the most obvious characteristic of Thai Airway

{ ) Will feel when told by someone

( ) Not feels so much to obvious characteristic of Thai Airway
How much do you satisfy for the process of foods preparation before eating until you
finished?

{ ) Very satisfy

( ) satisfy

{ )soso

( ) not impress at all

The Expectation of Dining Tools which Used in Thai Airway

Description The ievel of satisfaction

Greatest Great Normal Less least

1. The Beauty of Figure

2. The Colors

3. Design and Element

4. Attractiveness

5. Characteristic of Airline

6. Characteristic of Thai style

[T. Materials are used

8. Connection for dining tools

i

9. Valuable hand made tools

10. Latent meaning of the

products

11. Usefulness
L




What is your first image when you thinking of Thai Airway? (Choose just 2 points)
( ) Thai Airway’s logo
{ ) Orchids
( ) Staff's smile
{ ) Thailand
( ) The sky
{ ) Purple, pink and gold colors
( ) Euang Luang Tour
{ ) Tourist attractions

( ) Others (Please identify} _....... PP PR

Do you like fashionable designed?
{ JYes, 1 do be CausSe. ... e J U

( YNO, 1 oMt DG CaUSE . e,

Do you like Thai's art designed?

( )Yes,Idobecause................... R
(YN0, L ON T D CaAUSE. e e
In your opinion what material is gorgeous and suitable with Thai Airway?

[ 1GOLD |

[ JSILVER

[ ] BRASS

[ ] COPPER

[ 7 ALUMINIUM

[ 1 WHITE GOLD

[ 1 PLATINUM

[ JSTEEL

[ ] manfiu 227

[ 10thers (Please identify) ..............cooviieir e
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