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Abstract

The objective of this special problem is to study the opinion of participants and
satisfaction of participants and sellers including factors that have effect on satisfaction of
participants and sellers. The population for this special problem is participants and sellers in
Thailand tourism festival 2007. The data is secondary data collected by Tourism Authority of
Thailand. The sample size of participants is 431 and the sample size of sellers is 217. Two
questionnaires are used to collect data: one for participants and another for seller. Z-test, One way
ANOVA, Mann-Whitney U test, Kruskall wallis test and Spearman Rank correlation Coefficient
and statistics methods used in this special problem.

The results indicate that most participants are woman and have age between 25-34 years.
The majority of participants have bachelor’s degree, work in private company and have average in
come between 15,001-30,000 baht. Moreover, most participants live in Bangkok but most seller
come from other provinces which are not Bangkok and perimeter.

The results of the opinion of participants indicate that participants agree to the topic:
participating Thailand tourism festival 2007: TTF2007 today make you feel that Thai culture is
more abstractive than you used to expect. For overall satisfaction, most participants in average
highly satisfaction.

The results for satisfaction of seller to Thailand tourism festival 2007 indicate that sellers

have highly satisfaction.
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