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year Thai visitor average | average expenditure revenue
trip change | length of | person/day | change million change
stay
(million) (%) | (days) (baht} (%) {baht) (%)
1996’ 52.47 | +0.40| 2.22 1,314 +6.41 157,323 |  +6.20
1997’ 5205| -0.78| 2.31 1,466 +11.58 180,388 | +14.66
1998" | 5168| -0.72| 2.37 1,513 +3.18 187,898 | +4.16
1999’ 53.62 | +3.02] 2.43 1,523 +2.26 203,179 | +7.42
2000’ 5474 | +208| 2.48 1,718 +12.79 210,516 | +3.61
2001’ 5862 | +7.09| 2.51 1,703 -0.89 223732 | +6.28
2002’ 61.82| +545| 255 1,690 -0.77 235,337 | +5.19
2003’ 69.36 | +12.20 | 2.61 1,824 +7.98| 289987 | +23.22
2004’ 7318 | +551| 265 1,895 +3.87 322,300 | +11.14
2005’ 76.25| +4.19| 265 1,965 +3.69 347,300 | +7.76
(14 July 2004)

AN NsvisaRgawialszvAalng nsenssnisviaseduasivn

INANTINBINITOUARINEINI NgAANTRRNLTINYieL RN e lulssimne
6 o P e - ° M 2o ) -l v
FrusaININNaRY AR WAZRANN IS Teudnaet] A.A. 1996-2005 Suwn Tty

O S
Waauyn




o ar 1 d . Ad d
A1519 1.3 SNNNas s AN ludssnalne B w.A. 2544 — 2546

uinYauneRuunaud I RAl

Uszina 2544 2545 2546
UaWInA 97,413 98,290 74,285
GREGEN 5,786,403 6,236,246 5,776,358

g/lsy 2,508,566 2,650,992 2,517,197
I 682,995 730,402 679,210
el 350,874 410,206 407,041

Todails 420,551 427,109 362,733
RD.N&N 215,148 245,822 187,629
394 10,132,509 10,872,976 10,082,109
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ANBUSNIAY 15aUIHNNAINBINA (resort hotel)
HIRTFIU deluxe hotel

WuIR 159USHAVIALAN 40 WD
ngAILRNIg WUUHAN (dual plan hotel)

a [-v4 o [ [
FEHATLIRINITLUINAN BUUNNHBY (resort hotel) 3-20 9%
s as L) L] L] d
ANHUSNITLINND dvFuinyaanal

3.3 MIAATIEWIIUIVYAARINTIRITTIUTH

ﬁm?mﬂmnmma‘gqummimumLm:ﬁm;"m'mﬁwﬁn TrufFaueust

A1519 3.1 wamensilSauReudnsmiinnululssus AR 1UIUNBIND
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typical ratios staff ; room
modern luxury resort hotels 4:1
conventiona! hotels (superior grandee) 1.0 :1
large city centre hotels 0.8:1
resort hotels (medium grade) 0.6:1
minimum service hotels and motels 0.25:1
total 0.10:7

i X & L «
Fun : nslsausliesin Tng WadAys ATEUNBUNR

NISWUIUSELANTBIUTINU

wiinewlugshannautimudnensaasanuliiu 4 !

WINNUITAUT 1 Taui i dealdnafia 1y porters, waiters, room cleaners, Kitchen
helpers, front desk clerks, operators,etc.

WENAUSEAUR 2 MnaufidesldinallaszAunans 11U bartenders, head waiters, kitchen
supervisors, cashier, house keeper supervisors, secretaries,
accounting staff,etc.

WINNSEALR 3 ReuRmiiandnsziumaiin 1 room division manager, food and
beverage manager, chief engineer, chief accountant, intern auditor,

personnel manager, etc.
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- -~ -J o - o ! N . .
WINUTERLP 3 NnusEALLFIIg Tdun manager director, deputy managing director,

vice president for controller, marketing director, etc.

A1 3.2 ARFIEIUTRINUNNUTEALANY | 1aelsausa

SEAUNUNAIY fRgIAIU (%)
winausEFUR 1 75
minausEALR 2 16
wilnauszAuT 3 6
winusEALT 4 3

994 100

g z p .
fun : nasTeaunuiiesiu Tan WIAYE ASEUIBTUA

A1919 3.3 NFULIBRTINIAIAUATNWUIBITIUAN | 1RILFIUTH

department

Percentage of work | Number of person ]

force

1. administration

- hotel manager

- front office manager

- controller, etc.

2. front office & administrative
- front office cashiers

- room clerks

- telephone operators, etc.
3. service

- bell men

- door men

- elevator operators, etc.
4. house keeping

- chamber maid

- house keeper

- linen room staff, etc.

3% 4

11% 18

19% 2

27% 40
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AT 3.3 NITULISATINMAIAUANVUIBITUAN JURILTIUTH (AiR)

5. food service 34% 49
5.1 dining rooms
- hostesses
- waiters, etc.
5.2 kitchens
- Cooks
- kitchen helpers, etc.
6. maintenance & equipment 6% 7
- engineer
- carpenters
- electricians, etc.

7. medical department - 15

total 100 160
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4.5.2 n1saAuUntuLsunraaslsaus (hotel organization)
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1. e (sate department)
i1 sale manager WugFuirTaunssereslsusaiannalgiumfalaumsaann
general manager
2. duaruANTIyFuasn138uU (controller and accounting department) 3Wantin
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typical ratios

staff per room

luxury resort hotel 4.0:1
high-grade convention holeis 0.9:1
high-grade city center holels 0.7:1
mid-grade resort hotels 0.6:1
mid-grade urban hotels 0..5:1
minimum service hotel and motel 0.25:1100.1:1
apartment and condominium 0.1:1 t0 0.05:1

111 :Fred R.Lawson,hotel and resort :planning design and refurbishment, oxford,1995
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| Wnneaia(executive chef)

sEaMaMiIwaA(sous chef)

NamFa(chef de parti)

WaAFIMLWALIL(demi chef de parti)

dgasmania(commis)
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Sumy/ating AMUAUWUNUIUGRINITNU(AY)
8.00- 7.00- 15.00- 23.00-
16.00 15.00 23.00 7.00
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el fldlasanisaanisodsznavfanssuldniusiesnis Jaanunsoagesdlsznauls

Aadl
4.41 nMfapssiasslssnauseslnsenisg

4.4.1.1 89meznauvan

A7ULUFN1TANEIT08E (public department)

—_

. drudinusn (drop off)

2. Tnannaidin (main entrance and main lobby)

3, dquBAFedaLn 1 (front office / front desk)

4. AMUNWNALL (waiting area)

5. 4ULANATLASEAN (lounge)

8. ¥aafunszith (baggage handling storage)

7. et (public toilet)

8. 5""11&5’1/71’1E1’1|mﬁ|?:§n {rental shop / souvenir shop)
9. $1u81M"9 (restaurant)

10. @AUNABATD (parking' area)

AuVNN

1. WOIRNUULIRAN MaaaT 2 AU ( villa for two person)

Aougniinany

1. Aqusausu (front desk)

2. d2uWnAae (waiting area)

3. d3unUgARNIS (general manager area)

4. AIUNINULIAT1BNT (secretary)

5. daunnusiautindne1snng (service manager area)
6. dauvinanuiamindieyAAa (personal manager area)
7. daunnuiauingd ety (accouting work area)

8. AIUNNIURNNIIU (working area)



9. waaLszgu(conference room )

10. wouNUNaNT (file storage)

11, gIUUNWUYS (pantry)

12, et (toilet)

13, aUNNEAUNINIU (staff lounge)

14. 49UABATONTINAU (staff parking)
4.4.1.2 29ALTENAUIBY

dauuinisaln

. ToaWnaat (waiting area)

—_

dourasaaeaLn N (information area)

w N

AUV NAULASWNRBUN NN (staff working and rest area)

b 19

2 i L1 |
HaulanuAei a1 ming (staff locker room)

I

|

1 74

Haatindmting (staff toilet)

Siasanuder (locker room)

7. WBuLm ( massage room)

8. AMAIANALAY (sala)

9. %19 (sauna room)

10. asevlati (steam room)

11. vaseennnaaniauazualsiia (gymnasiums room)

12 Fudinant(beauty salon )

audnlsrgudnaun
1. loannAs (hall)
2. @MURNABL (waiting area)

3. vinalszgudunun 2uIA 50 AU (convention room)

5. WpsaruANgUNTnRRANTELALAZIATLNNNT (electronic room)

6. 184911 (public toilet)

65



66

A9ULTNT

_Yipafiue misuasiATeddal (food and beverage storage)

—_

2. WBap§a (kitchen)

3. aannnwamda (chef office)

4. ¥aaduLlTEnnuaIuIswiineu (employee cafeteria)
5. vimafiugunsnidmivai (equipment storage)
6. ¥imaLNutly (garbage holding room)

7. Weadnam (laundry)

8. weuAULLn (linen storage)

9. wenulnlud (linen storage)

10. Weafivadnsnidnia (storage)

11. GINLRITURIDEN (Joading area)

12, URamumsaaiures (receiving area)

o B

13. ARINAR (storage)

14. WRINNHDUNUNINY (staff rest room)

15, Yo /Aeudedmiinay (staff locker room)
16. WEINUWINILLLTIU (housekeeping)
17, fpetiwiinanm (staff toilet)

18. daudnte (purchasing)

19. AVUNBINNWUNINY (staff rest room)

dougenng

—

. WeaJjUEeutainiig (maintenance office)
_veafugtnsadtentings (storage)

_vaaAsaaliRa (electrical room)

w N

_wesgtnsadifeniuinsAwy (telephone equipment)

. we9ilutn (pump room)

D O b

L2 [ %3 -~ .
. VBINNANUNAU {staff rest room)

. WBIUINLININY (staff Toilet)

~J

8. wanasuanwiineu (staff locker room)
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