drifmemyana wizeouindimanszda

d o ww o
Tsunsunsuiamesdmius iagaummumsidusmalsanenina

ey =R =y
nsalAny lsgnenuiauailzou

o o
wamvaun  Jnanasal
uNmgNs Tnidisana

wwanidgarsin gienuu

lh‘dﬂu ...................................... /] I"/fé /11; qﬁ\‘

71&%?%50 A
1, ﬂau,ﬂ.

Bggniinusiniluduniiveansfinmaamangasinnssumansiiadia
MuInInssugamums aazdanssumans
asiiumnluladnszosndudigammamansz il

Tmsfinw 2549



COMPUTER PROGRAM FOR HOSPITAL SERVICE
QUALITY INDICATOR

A CASE STUDY : BANGPA-IN HOSPITAL

MISS CHOLNATEE PUNYAPORN
MISS CHOOPORN THAIMUANGPHOL
MISS BENJAWAN JURIYANON

A THESIS SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENT FOR THE DEGREE OF
BACHELOR OF ENGINEERING IN INDUSTRIAL ENGINEERING
FACULTY OF ENGINEERING
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
ACADEMIC YEAR 2006



anzInInssumans
aotiumalulatinszeeumndudigannisaranisily

TufuseaSaaiinug

[¥)

4
WaveRaandinug Tsunsuneufiuwes dmivdiaqunmms IuTns Tsammum

asddAnyT Tsanemnaveilsdu

Wnfinun unarwaud gygnnsel swimlszdda 46010153
waangns  Inidleana sWmlszdida 46010175
wnardynIe imuu simlsz$an 46010393

nangns Fenssumaastings  andeinniiugaaImng

a1sdnwaulSagniinug

an W

(WA.ALANENS Auvaga)

Gy

(@RI NER MR




o ygniinus

Qs &
HARNE

nangAs

Ynsdinmn

ownddmunguiSgygniinus

= = o ar ﬂ, ¥ o L4 a d’.u Ly
Wy iinuiniuiilu aaveatmazed s Tlsunsunsuiunesdmiudiaguaimnis usnig
A = v A * - o
woeTsammma e lailunuamatumsdsziuilfeiinanszndenmninmaliuing 308Mns
a 4 ’ ar o o 7 =
eonuutazai TsunuanuRawes Taold Microsoft Access 2003 dwfums danugudoyanasiuuafa
1 d. L = Lo ] J ’ & E3
A199) mmnuﬂmmwmﬂﬁmmsﬂma'[Nwmmam“lﬁ’ﬂumﬂmi1sﬁﬂagﬁm1mﬁm Fanquive 1dinis
] ar A r 1 o
o TiannuneuRamad I FmhiEnyazue ey (Form) iedierens I Tavtiudindoyannsiy
foyaluTsunsuneufinaes oz Tlsunsureniamesveideyafisadunimisduazuaaalugilyes
a3 Wi Bar Chary lunadiane uazlugtvessesupadeyaudaz lilsunsunouiiamesasinaii

M
¥oanmsfnudeya Tnslilsunsuneniameidfidanizneundn Ao swaugliavg foyngidmquaz

MTNASIE

[d
Tdsupsunaufnseidmivdiaquamms IduIns Tsamenna
as@iAny Tsanamnanaleau

) o
ynanraud Dygnsu
wnangws Inileswa
wnemdgase o
JenssumaaTiugia a3 IAINIsUgATINNTg
amiiuma T Tedwzeoumadnimummamanizlis
2549

o = o

HRLAT.ANTHY AuWanD

ANBABIIAR HINUAT

UNAALo



Thesis Title Computer Program for Hospital Service Quality Indicator
A Case Study : Bangpa-In Hospilal
Student Miss Cholnatee  Punyaporn
Miss Chooporn  Thaimuangphol
Miss Benjawan Juriyanon
Degree Bachelor of Engineering in Industrial Engineering
King Mongkut’s Institute of Technology Ladkrabang
Academic Year 2006
Thesis Advisor Asst.Prof.Dr.Sittiporn  Pimsakul

Mr.Chouwalit Hamoniree

ABSTRACT

The aim of this project is to develop a computer program for indicating hospital quality by investigate the
factors that have an affect on setvice quality. This computer program, created by using Microsoft Access 2003,
collect all of data and crucial concepts of service quality and generate a database system for risk analysis. The data
that was collected by filling in the form will be analyzed and resulted in bar chart categorized by each circumstance
and period of time. The main components of this computer program are accident reports, accident data, and also

accident analysis
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