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ABSTRACT

This thesis investigates guidelines for retail identity designing for gas store by
using Select Store at Shell Service Station as case study. The objectives of this thesis
are 1) to study the business palicy of Select Siore, Sheil Service Station. 2) To study
about retail identity designing. for gas stare. 3) To study the physical-charactistics of
Select Store and the other stores in this business line to find out the formats of gas store,
the user behavior and area requirement. And 4) to suggest guidelines for retail identity
designing for Select Store, Shell Service Station.

Starting the research with the collecting of gas. store users’ basic informations.
Using Questionnaire to get personal data and informations of gas store usage to a
sampling group of 200 consumers. This pilot study can make rank of popular gas stores
to choose as comparative case study. The 3 other stores in top 4 stores are Jiffy shop at
Jet service station, Star Mart at Caltex service station and Lemon Green at Bangchak
service station.

The next process is to gather necessary informations for the research from
literatures and field observation consist of The Shell and the Select corporate profile,
users profile and competitors profile. The field observation processes are

1) Observing 3 sampling groups of 10 stores, which are located in residential

area, town center area and express highway area. Informations derived from
the observation form includes site location, lay cut plan, and store plan.

2) Hand out questionnaire 2 to 10 customers per each store to get comments

about the design of Select store. And interview the employees of each store

I




consist of 1 cashier and 1 store manager using interviewing-form to get
informations and comments about their service and duty.

3) Gather the competitors’ corporate information from any medias and design
information from observation. Gather all informations to make the design
program and use the SPSS Statistic Package to utilize in the data analysis
process. The result will be use in the design process.

Select store can be grouped by size of sale area, which are 3 stores of under 40
sq.m., 8 stores of 40-59 sq.m., 11 stores of 60-99 sq.m., 6 stores of 100-149 sq.m., and
2 stores of 150 sg.m. and over. The research results indicate that the customers think
Select store still not has an outstanding identity and are-remember as Shell shop. The
design doesn't have key visual magnet and the whole pictureslook clean but less in
intensity. The opinion of employees about floor plan indicated. that the suitable floor plan
need to have back room service area adjacent to cashier counter and to have Fast food
counter near cashier counter in order to be smaoth in warking and servicing.

The guideline of Select Store identity designing is to make key visual magnet to
be remembered, to communicate of the corporate and to be different from the others.
And the design needs to integrate beauty with function. The Select identity is the apple-
sun symbol and the colors appear in the logo, which are green, red; and yellow. From
the name and the logo of Select can define a keyword for Select store as “Select for
you”. The design theme is a "backyard apple garden” that have the feeling of familier,
friendness, happinessandfun like getting into the-backyard that has variety of goods.

Apply the Seleet theme. to the store as the fagade that use bright color like
sunray. Smoothen the Seleet sign by using curve plain that differ from background of
fascia. Use the apple form at the store entrance continues to promotion shelves inside
the store with the main promaotion shelf of tranparant red apple. The apple form also use
with other parts of the store such as wall signs, cashier counter and fast food counter
display spots. The store plan considers of the merchandise order and the convenient in
using the sub-area inside the store to make circulation flow for customers and to smoath
the work and service of the employees. So that Select store will be outstanding and

different from the others and be remember as a good image in customers’ mind.
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