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ABSTRACT

Nowadays, queuing system still using cue cards and calling queues in front of the store or at the
service point. That makes the customers wait until they get called which is such a waste of time.

From the above problem, we decided to make an application to solve the problem by using LINE
with the system called Smart Queue. Because LINE is one of the most popular chat applications and
available in smartphone. To reduce the problem that the customers don’t want to download any new
application to their phones.

Smart Queue is the application that design to manage and improve the queuing system of the store.
This Smart Queue operate with LINE application as a LINE Bot in which a customer can access their
preferred shop and reserve their queue without leaving their place. Moreover this Smart Queue provide
easily queue checking such as an amount of queue and time that a customer need to wait for their queue.
Finally when the queue is ready, the system will notify to the user so that they can take their service

without losing their time.
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LINE Official : https://line.me/en/

LINE@ Official : http:/at.line.me/en/

LINE Developers Official : https://developers.line.me/en/
Heroku Official : https://www.heroku.com/

152 To] Line@ misanins uaz 19070 Line@ oth1azidon by 1A% Taiin -

https://www.youtube.com/watch?v=IoD5YP5baZ4&t
a3 /91 LINE Developer Day 2016 : https://nuuneoi.com/blog/blog.php?read id=881

LINE Bot 101 11i3 AR LINE Bot #30 Messaging APL 14! ;

https://nuuncoi.com/blog/blog.php?read id=882
§ 0N uazﬁ UAUAY Heroku : http://thaiopensource.org/f 5ﬂ-!1ﬂ$1§ﬂﬁuﬁﬂ—heroku
000webhost Official : https://th.000webhost.com/
l%ﬂiaﬁé}ﬂﬁﬂﬂﬂi ? ¢ https://www.pathosting.co.th/hosting/whatis
WordPress Official : https://wordpress.com/
WordPress is ? : https://www.wpthaiuser.com/wordpress-is/

MySQL Workbench At

http://meewebfree.com/site/start-website-builder/399-free-mysql-gui-like-navicat

link clearDb use workbench : https://www.youtube.com/watch?v=US wEKuWZ0U
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w3schools PHP Tutorial : https://www.w3schools.com/php/default.asp
PHP fpozls : https://www.w3schools.com/php/default.asp
w3schools SQL Tutorial : https://www.w3schools.com/sql/default.asp

SQL foozls : http://www.mindphp.com/ﬁ]'fl8/73-506513/2088-sq1-?109$h13





