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ABSTRACT

This study purposed to evaluate the training curricutum on copier machine
maintenance skill of service technician in Ditto(Thailand) Company Limited. In
according to the concepts of Kirkpatrick model, researcher evaluate in 4 aspects that
were reaction, learning, behavior and results that occur in trainee corporation from
this training. This study divides the informant into 4 groups ware 52 personal which
service manager, supervisor, trainer and service technicians, supervisor and trainer.
The research instruments were questionnaire, knowledge test, observation form, and
attitudinal assessment. The data were analyzed statistically by mean (X), standard
deviation (S.D.) and t-test one sample then were compared to the standard values.
The study results were are follows :

1. Reaction: The service technician regarded that training curriculum on
copier machine maintenance skills of service technical in very high level.

2. Learning. The service technician regarded service technician knowledge
after training in the actives were higher than standard value at significance 0.05 level.
skills, service technicians had skills after training in higher standard value at
significance 0.05 level and attitudinal assessment, service technicians had an
optimistic attitude for training in very high level.

3. Behavior: Overall in knowledge propagation and behavior after training,
the service technicians got the very high level.

4. The results in organization: the over alt of the results in organization the
high level.
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Ngwi)
uangaIHnausIinYe NI ToUASaBENATTIN
InfiarufAn3iiuasesse 45 |11 |1 jo |0 | 06
VANgRsHNBUsUYNYENTUBIATERENES]
auwiglunsusznevaBuwlusianie 46 [0 1|1 |1]1 ] 08
grnsumsinsusugdnifulasenannlums
Hnausuvangnsinysn1590uATeINeNs 47 |1 |1]1 [1]0 | 08




3. fusdnisUssiiumungingsy (Behavior)
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s2ula

ABUUURIITUN A"
wuugaUnNMUMTUsTINA NG AN T vell | veumduvigaun | 10C
1123|415
8. WHANTTUNAIMNNSHNBUTUATUNTU TR
finrwannsalumunguiluussenelalunmsufjod | a8 [1 |1 |1 j1 [1 | 1
1%
fanasnsaluLnUgsienzua latRuidiu 49 |1 |1 |1 |11 ] 1
fieunan waziulalunsufisiaudiudu 50 p1 |1 |1 |1 ]1] 1
msenausumelvidnvevnuusnisnniu 50 [1 11 |1 ]1] 1
faruaulalumsinausuaimely 52 |1 |1 41 |1 (1] 1
9. WRRNTIUNAIINNITHNBUTY AIUATITAIBNDN
A3
gansaELANABUAMNIIMIATaIeeNEIT | 53 {1 |1 |1 [1 |1 | 1
Mulieusmle
fianusesmananugiladulumeunsaeupaadu | 54 |1 [1 |1 {1 1] 1
ansawiAmusInmseneustlliuzuiion SsLIlg Il 1o 4l 1 | 1




4. fruednisussdiumunadwsiinduiuasans (Results)
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ABUWUUNTIION A
LUUADUOINATUNEAWSTLAATUNUDIANT ?f] VBRI IYAUR | 10C
i 1123 |45
10. nMsanasvaslgn lun1sufideu
nsasaudsvne TunsufiRau 56 |111]1 111 1
nsanARawaIn Tunmsufuau 57 |1 (1)1 [1]1 1
msaadunauauese1n lunisufuinu 58 (1|1t |[1]0 | 08
11.msindszinSamesnisufiaeu
ANUARBIAT LUNITUTHITNNY 59 (1 f1f1 {11 1
AaNUAawn N IURIROY 60 |1]1|1 |1 1
mMadufigausuanuaAanILuen 61 1 1 0.8
12.n1sanAuvuYaInIsUURe
mMsvgadevnavesguninduinnmsman |62 11 1|1 |1 |1 1
nmsludanlningauniggn 63 |11 )1 {1]1 1
NSINUHUMTNINUBY N TANY 64 11411 [1]|0 | 08
AU uls TumsUsendansnetnsiie [ 65 |1 |11 |1 |1 1
AR
13015 WA U ENSNAVaINISUSHITIIULALLAN
mslonasdayselovy 66 11111 |11 1
NSANYIALAILAVALTDINULDY 67 |1 |1{1 |11 1
Auianalelun UG TR 68 1111 |1]1 1
AT NLUUSEUU 69 | 1|11 1|1 1
nsvuTILAUL Ui 70 f141q41 |11 1
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