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Abstract

This research aims to develop a website for public relations of Suan Sriya Sufficiency
Economy Learning Center and to evaluate the website user satisfaction by collecting data from
the total of 384 respondents. This study uses the participation of all Chanthra herb’s group
members on website developing process in order to achieve customer needs.

The overall process started with the participatory of all group members in data, problems,
and needs gathering; the planning procedure which is purpose and target setting; the participative
decision making to develop the website structure by setting and sorting data, and to specify work
layout for website design; the management was altogether checked the content appropriation
by researcher and Chanthra herb’s group member before uploading to website and letting the
designer specialist estimates a website potential; and the participation in tracking and evaluation
of online questionnaire about web user satisfaction for a benefit of further website development.

The research finding led to the conclusion that a website for public relations of Suan
Sriya Sufficiency Economy Learning Center was suitable by criteria where with the index of
objective consistency total of quality assessment of content from representative sample is suitable
(IOC = 1.00) and the index of objective consistency total of quality assessment of design from
designing specialist is suitable (IOC = 0.95) and overall satisfaction of website users were

excellent rankings (>_< = 4.19) considering from each part reveal in Excellent rankings for example

I



the data access, search, and usage are equal mean (x= 4.22), picture design and presentation design

are equal mean (; =4.19), content (; =4.17), color design (; =4.16), and character design (; =4.15)
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