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ABSTRACT

Thailand becomes the Aged Society in 2564BE. Peoples are between 57-74 years
who are knowledgeable, have saving deposit and have time that can be able to travel.
Proper traveling for senior tourists is cultural tourism which has numerous religious, arts
and cultures places. Nan becomes a perfect destination for senior tourists. As results,
many households in the urban areas have turned their houses into the guesthouses in
order to support increasing of senior tourists. This research aimed to 1) explore
problems and examine opinions of entrepreneurs, senior tourists and specialists in
terms of design of age friendly design features for elders in the guesthouses located in
Nan City and 2) suggest recommendations for designing age friendly design features in
the guesthouses for the senior tourists in terms of components that reflect atmosphere of
Nan.

This research was qualitative research. Data collection was conducted by
examining age friendly design features for the senior tourists in four guesthouses. Four
entrepreneurs, fifteen senior tourists and five specialists were interviewed. An
observation form, interview forms, and perspectives from documents and electronic
media were used as research instruments for data collecting. Data were analyzed by
using content analysis and comparative analysis.

According to the exploration of the guesthouses, there was no facility design
for elderly tourists in the four guesthouses. The entrepreneurs were aware of the

increasing number of senior tourists who visited and stayed in guesthouses in Nan City.



Three out of four entrepreneurs altered the first floor of their guesthouses to the rooms
that can assist senior tourists. According to the comparative analysis of 4 groups of
informants, it suggested recommendations for designing age friendly design features in
the guesthouses that reflect atmosphere of Nan for the senior tourists as the following. 1)
Parking for senior tourist should have at least one well-lit car park nearby an entrance
with suitable colors for a conservation area. 2) A ramp should be continuously level with
ground floor and using materials that are easy to find locally. 3) Signage should have
suitable colors for a conservation area, contrasting texts and background colors and
clearly visible. Signs should have symbols, Thai and English characters. 4) There should
have easily wheelchair accessible. Information counter with decorations and paints in
Lanna style. 5) There should be at least one easily accessible toilet for senior tourists.
Clay tiles should be rough and cleanness. Wet and dry sections should be separated.
There should have aperture areas in Nan style. 6) An entrance and exit should be
smooth and levelling, without obstacles. There should have roof covered over an
entrance and exit area with suitable colors for a conservation area. 7) Entrance and exit
door width is not less 90 centimeters, not barricade, clearly visible with suitable colors
for conservation area. 8) Corridor width should be at least 1.50 meters. with non-slippery
floor materials. If the floors were step, there should be setting handrails or a ramp and
increased more light or stick reflective strips on steps. 9) Staircases width should not be
at least 1.50 meters with non-slippery materials on each step, with two handrails on both
sides, and each stair riser should not be higher than 15 centimeters. Stair thread width
should be between 25-28 centimeters and increased more light 10) There should be at
least one room on the first floor along with age friendly design furniture for senior tourists
11) Bathroom door width is at least 90 centimeters. There should have a bath seat, a
flash toilet with handrails. 12) Common rooms furniture should have light weight but still
strengthen. There should have armrest and can support wheelchair users. 13) A pantry
and a dining area should be semi open space. There should have paths for wheelchair

users. A pantry should be rearranged by proceed.

Keyword : Guesthouse, Senior tourists, Facilities
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Guesthouses for Elderly Tourists (Baby Boomers)

in Urban Areas of Nan Province

duiuda Sslwewanl  wugyauna ngaums

UNAnga

Wesdududleidinmaavdoauiiienni Juraisuieimsdaliausssusasaawl Jadudlasiwune

LY o

fulnviewiiegede dwalitunanevaddudeninudnisuiuusadunariind esessulinviesfieagelenfeudiun

o

viougnTu MITeliingussasd iedisdednneanuazaindmivggaivaelunanadludiiiosuiie

q

v
=] 4

sosfutinvieadiengeiagautyues WsfnwianuAnmiuuaznsusuivesiusenaunistunissessuinvesiienas iy
gavudyues WefnwirnuAndiuvesinviesiisdgsivemulynwesluninisesnwuudidineanuazaindmiugas

q U

PN | R

JuRpLNENEENLUINN LNDLEUBLULLUINI9NTOONLUUEN D1 UREAN Nz AINA S UL T elunanedludiioainu

RURY)

£
[ = s o

dwsuinvieauiiengeisgaiudyuwes wasiiefnwianudndiuvesuszsnauniswasinviewfiergeisgaiudyuues

U

Wennuasrusenaunslunansdnsdedusseaniannududaminuiy

v o

M3 ¥eiilunsifolnmnm Wiudeyalaenisdrsadednemuasandmiudaeielunaiiingd nadifinw

4 uvie beun 1. 0w Uiug Hesaun woudnasilay 2. ideuthulinsunavidnd 3. iBeutaleninanidnd 4. dewiula
naiénd duneaifussnaumssiuag 4 eu i dunsaiinviondivrgelogaudyuse sidrinnariigng i a uwis
11U 10 AU

nmsdranuh inaidnd 4 wis lifinnsesnuuudssinsauarmnduiiug uuagassuisauazenn
du fUszneunstiarumssmindsiuauinvondisagefogandyuesidnunyondor ussdwinnaiidndludos

Wity guszneuns 3 Tu 4 au Ysuusenuiidu 1 hduiesin 9nnisdunivalinviesiiengsisgaudyuues

3

€

a

MmdinnuIddeIn1saInnanadludiuniseenwuy fie Mmausudgeiumanlivuizauaniy Idaiauouwuy Al
1. vieainTvuianing dviestimely Tagmynulidu dsduusnalaguioe wideulenuasudis 2. Gula dulidu &
519U 2 919 gndisligain 15 suuaziliUe 3. Aulwnandliduiviieseiu mndsseaunisiinnuadaidiu 20

g3, 4. Wdkasaislmieain e luiesin wazreannaaudIunaasLaInlsiiudv adedausseinaainudu

v '
Y & A ] @ A =

Fandaurudl a9l A ndnsnssy wasliuneadn alndvesnnninayidnd s wulsiuads Jannu wdalazdnndads

q

vssenaanuuriauiufe nulsl wlalivuulng wazilsl muaisu
AdAey: naviisnd  dnvieaiedgely  Adneanuazaindmiudgedy

Abstract

The feelings of living in a nostalgic and historic city in Nan province still exist among tourists. Having
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numerous religious, arts and cultures places to visit makes Nan become the perfect destination for senior
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tourists. As a results, many households in the urban areas have turned their houses into the guesthouses to
facilitate an increasing number of senior tourists. This research aimed to explore examining age friendly design
features in the guesthouses located in the urban areas of Nan that accommodate senior tourists or baby
boomers; to examine opinions and adaptations of entrepreneurs in welcoming senior tourists or baby
boomers; to examine opinions of the senior tourists or baby boomers in terms of design of age friendly design
features for the elders in guesthouses; to suggest recommendations for designing age friendly design features in
the guesthouses for the senior tourists in the urban areas of Nan; and to explore opinions of entrepreneurs and
senior tourists or baby boomers in terms of components that reflect atmosphere of Nan.

This research were qualitative research. Data collection was conducted by examining age friendly
design features for the senior tourists in four guesthouses, including: 1. Ban Ban Nan Nan Library and Guest
home, 2. Huen Nan Nitra Guesthouse, 3. Huen Chang Puak Guesthouse, and 4. Huen Muan Jai Guesthouse.
Four entrepreneurs and ten senior tourists who stayed at these four guesthouses were interviewed.

According to the exploration of the guesthouses, it suggested that there was no basic and additional
age friendly design features in the four guesthouses. The entrepreneurs were aware of the increasing number
of senior tourists or baby boomers who visited and stayed in guesthouses in Nan. Three out of four
entrepreneurs altered the first floor of their guesthouses to the rooms that can assist senior tourists. In the
interviews with the senior tourists who stayed in these guesthouses in terms of the design of age friendly
design features, overall the results revealed that the guesthouses should improve their properties. Their
suggestions included: 1. a large room with the bathroom inside that used non-slippery materials for the floor, a
handrail by the toilet bowl, and separation between wet and dry areas. 2. staircases with non-slippery
materials on each step, with two handrails on both sides of the staircases, and each stair riser should not be
higher than 15 cm. 3. floors inside the guesthouses should be level. However, if the floors were not level, then
they should not be higher than 20 cm. and 4. Increased more white light in the rooms, bathrooms, common
rooms. In addition, things that made the senior tourist felt like being in Nan included, paintings, wood curving,
and contemporary styles of the cuesthouses. Floor, ceiling, and wall materials that reminded them of Nan

atmosphere were wood floor, wood wall with Thai style, and wood ceiling, respectively

Keyword: Guesthouse  Senior Tourists  Design to Accommodate Seniors
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