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Abstract

The purposes of this research were to construct and determine the quality, efficiency and users’ satisfaction of the
electronics manual on Canon Image Runner 5000/6000 Series. The sampling group of this research was taken from 15
service engineers working-at the Customer Support Department, iT Pro Service Company Limited. Tools utilized in this
research were electronic manual, an evaluation form to find out the efficiency of electronic manual, and a questionnaire on
users’ satisfaction of electronic manual.

The research results were found that the media of electronic manual was at the great level ()_(= 4.81, S.D. =0.25) while
the content was at the goed level (f: 4.10, S.D. = 0.55). The efficiency of electronic manual was considered that 100
percent of service engineers could pass.the performance evaluation with 87.62 which were higher than the specified
hypothesis. The users’ satisfaction on academic part of electronic manual was at the good level (X = 4.42, S.D. = 0.49) and

on the usage was at the great level (5(— =4.51, SD:=0:48).

Keywords : Electronic Manual, Canon Image Runner 5000/6000 Serics.
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