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Needs Assessment for Development of Personnel’s Information Technology Skills
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Abstract
This research aimed to assess the needs for personnel development on information technology skills at enterprises in
industrial estates under the Industrial Estate Authority of Thailand. The research method was descriptive research with the

discrepancy model of needs assessment. The sample consisted of 327 enterprises which selected by using systematic random
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sampling and Krejcie and Morgan sample size table. The research tool was 5 rating scales questionnaire consisted of 34 items
with 8 aspects of information technology skills. The questionnaire was validated by 3 experts and was tryout before used, the
reliability for the present status was .98 and for the demand was .99. The data was collected between December 2007-April
2008 by sending the questionnaire to and from the enterprises via traditional mail with the returning rate of 59.02 percent or
193 out of 327 enterprises. The data was analyzed by using mean, standard deviation and t-test for dependent samples and it
was found that : 1) The personnel’s information technology skills were at moderate level as overall and all aspects, while the
demand by enterprises were at high level as overall and only 6 aspects with the other 2 aspects were at moderate level. 2)
There are in need of personnel development on information technology skills as overall and all aspects because the present
: the skill on designing and

status are significantly lower than the demand at .01 level, the top of 3 aspects as follows

developing database system; the skill on developing the ability to higher level according to technology change; and the skill

on corporation with IT personnel to order, control, check and analyse problems in the computer information technology.

Keywords : Needs assessment, Information Technology Skill, Enterprise, Industrial Estate
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