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Relationship Between Service Marketing Mix and Behavior in Rental Apartment of

Suvarnabhumi Airport Employee’s at Ladkrabang District
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Abstract
The objective of this thesis “Relationship between Service Marketing Mix and Behavior in Rental Apartment of
Suvarnabhumi Airport Employee’s at Ladkrabang District” was 1) To study the significant level of service marketing mix in
rental apartment of Suvarnabhumi airport employee’s at Ladkrabang district. 2) To study the decision making in rental
apartment of Suvarnabhumi airport employee’s at Ladkrabang district. 3) To study and compare service marketing mix of
decision making in rental apartment by dividing an individual consumer’s factors, such as gender, age, degree, marital status

and salary. 4) To study the relation between service marketing mix and behavior in rental apartment of Suvarnabhumi airport

+ dnfnpszdnliggnin mnininemsiamsganmnssu auzagmanigaamnssy aanfumaTuTainszeeundudgammsaanszas
' L4 ° a = o o
# Juwmaniansd dizhimnindalmansilszgnd auzagmansgasmnssy aaniuma TuTadnszeeundudqunmisaanseiis

4 ° a a o o
e 3eamanigd Uszhimaninfadmanilszgnd auzaimanigaamnssy aanfumaluladnszssundudiganmsmansei



1
=

]
L

124 Mmsagnansgaamnssy 19 10 a1ud 1 garaw 2553 - uns1AY 2554

employee’s at Ladkrabang district, the samples were full time employee’s in Suvarnabhumi airport and rented an apartment

at Ladkrabang District by collected the data using questionnaires and then analyzed the percentage, mean, standard deviation,

mean compared using One-way ANOVA and Chi-square test at significant level 0.05 and 0.01.

Research results were as follow:

1) Overall employee using service marketing mix to making the decision for rented apartment, at high significant level,

each consumer giving a different significant level and service marketing mix are highly significant with all factor.

2) The results shown gender, degree and salary are different, to making decision in rental apartment using service

marketing mix do not different, and age and marital status using service marketing mix to making decision in rental

apartment are different.

3) The relation between service marketing mix and behavior in rental apartment of Survarnabhumi airport at Ladkrabang

district do not relate.

Keyworks : Apartment Service Marketing Mix
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maefi 2 Aunde (X ) mamdisauunasgu (.0.) szau uazdAuinnudidguesdnszaunumsaaiauinsveamsaenian

amsnsamvesminamiihan luauuiiugissugiluvamanszduiusedn uazlunmsa

dvlszaumemsamauing X S.D JTAUANNGALY il
1. Auwaadusiusms 426 1.180 10 3
2. fusm 426 0.846 un 3
3. fuaoiida 427 1310 un )
4. dumsduasunsania 3.79 1.056 un 5
5. muminau 4.06 0.860 wn 4
6. munszwIUMIIRLSMs 3 1.090 N 6
7. AuSnHaIEMIMnIH 428 0.863 wn 1
Tumnsn 4.08 1.029 wn
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3 4 ¢ o v ° Yy
e nuu luvamanszialunmsan uagsoa Swuna e 1aol93s ttest

msl¥aulszaamamamauims X (1) t p-value
%18 (n=156) 1A (n=244)
fundadaaiusmg 433 423 1281 0.201
AMuTm 423 4.27 -0.470 0.638
FRp—T 429 425 0.371 0.711
MuMIdIasMInaIA 3.82 3.77 0.484 0.629
Auwinau 4.06 4.05 0.104 0917
gTHﬂizU')uﬂ'ﬁlﬁﬂﬁ' 3.80 3.65 1.686 0.093
AUANHUZNIMENIN 425 429 0513 0.608
Tuamsiu 412 4,08 0.644 0.520

mnomeg*ivgd iy adafiseAu0.05

= ' A B ' a & = ' Y a v A A
MINN 4 AURNAY (X ) LaZA1 p- value Nﬂﬂ'\i“ﬂﬁﬂuﬂﬂuﬂ!"uk“ﬂuﬁﬂﬂlﬂﬂﬂﬂ1ﬂ1511{ﬁ']uﬂ’zﬁuﬂ"ﬂﬂ?iﬂﬁ']ﬂlﬁﬂ'ﬁ1uﬂ15ﬂﬂﬂu1mﬁﬂﬂ

wemsnwuy luwaaansziialunmsau wazseau S uname1y Tasl93% One-way ANOVA

msl¥aulszan X @18
NH{NTA iﬂﬂ‘lﬁ M3 p-value
<200 (n=7) | 2025V (n=147) | >25-301) (n=156) | >30-351 (@=57) | >351 (n=33)

puNaafuIuTg 496 420 425 447 420 0.022*
fusm 4.29 4.18 430 437 420 0393
- 414 420 431 436 426 0.748
fumsdaasunisaaia 323 3.67 3.84 4.05 3.82 0.025*
AMuniina 3.57 3.97 4.06 426 4.18 0.047*
ﬁ']uﬂiﬁi]’luﬂ']ilj?ﬂﬁ 3.19 3.61 3.70 3.99 3.80 0.035*
AUANHULMINBNN 395 4.18 431 450 425 0.047*
Tummsau 3.90 4.00 4.11 430 4.10 0.024*
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Mmef 5 Aunde (X) uazm p- value HamanadeumuAg e suiouans dnlszaumanaaaus s lumsdaduls
densnemsnuwui luamansziialunmsau uazswdu Suunawszdumsany Tae1433 One-way ANOVA
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NEIMIANAVING
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fundasasnusmg 4.63 4.36 434 4.20 4.50 0.096
fMusim 4.20 430 431 424 4.12 0.842
Suaniida 421 456 432 420 440 0.175
Mumsduaiumsaain 3.64 3.96 4.04 3.68 3.58 0.009*
Muminau 3.89 417 4.17 4.00 403 0.274
AUNTZUIUMTUTMS 3.60 373 3.87 3.64 4.06 0.165
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lumnsu 4.04 421 420 4.03 413 0.135
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) 4 ¢ o b 4 o <
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Mslyaulszaumemsnain X @13N)
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T ¢ n=21 =7 v3tmenyu il n=
n=327 n=41
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Suanuiide 4.46 4.07 425 433 431 0.816
Mumsduasumsaain 3179 3.76 378 3.85 433 0.789
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4 ' 4 - ' a A ' ' a v A
MINN 7 AUNAY (X) LAz p- value HamsnageuaNuagiien/Soufiouams 1¥dulszaunemsaaranims lumsaaduladen

weminmun luwaaansziia luamsau uazsodn Sunnmyaauammsausa 1as1$35 One-way ANOVA

X (@UMNMIaNIA)
Taa ausa nen31e nihe ueniveg p-value
mslyaumszaumemsaaauims
n=297 n=79 n=24
Aundaduaiuims 421 4.48 432 0.051
MU 424 431 415 0.607
Sumoiida 420 4.54 429 0.027*
MuUMsduasUMIANA 3.74 3.99 3.68 0.097
fumiinau 4.01 4.16 4.15 0212
AMUNTTUIUMIUINS 3.65 3.97 3.51 0.023*
AMUFNYULMIMENIN 425 439 427 0.543
Tua s 4.05 427 4.05 0.035*

o = o

nnevg*isd iy neadansza0.03
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wemsnmun luwaaanszifalunmsu uazsedn Sumnaiuneldindodetden 1ae143% One-way ANOVA

% (eldinaadeide)
NPT #1n15,000 1 5,000 - 1ANN10,000- | 31ARF15,000 - AN
10,0001 15,000 11N 20,000 UM 20,000 1 | p-value
NMIMINANAVINI = n=70 =221 n=89 n=17

funaatuduIms 6.58 431 4.20 430 4.34 0.000%*

fusIMN 4.66 423 425 431 403 0.528

Suaoniiids 416 423 429 426 413 0.958

Mumsduasumsana 2.89 391 3.84 3.62 3.57 0.056

Auminau 4.11 411 4.06 4.00 3.96 0.885

%’luﬂi%ﬂ’.}uﬂﬁﬂ?ﬂﬁ K) ' 4 3.74 3.68 5.2 3.76 0.798

ﬁ'ma”nmuzmanwmw 433 425 430 420 4.60 0.325

lunmsau 428 4.09 4.09 4.06 410 0.978
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