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ABSTRACT

Nowadays bottled drinking water has become an important part of the
way of life of Bangkokians due to the fact that the economic situation makes
consumers have got to work out of home in their race against time, thus depriving
‘them of time for boiling tap water for consumption the way they did in the past,
and causing the demand for bottled drinking water to increase rapidly.
Consequently, the researcher was interested.in studying the behavior as to the
consumption of bottled drinking water in Bangkok-Mstropoiis, inciuding factors
affecting their decision to bu'y pottled drinking water by ebtaining 400 samples

by means of the simple random sampling method.

In the study it was-found that most consumers were females, single,
aged between 25-34 vyears, having finished undergraduate ievel of education,
corporate employees,” having \income .in the range of Bt.90,000 - 120,000 per
month, and having more-than'b family members: " Their source of'drinking water
within the household was bottled drinking water. - The brand of bottled drinking
water most consumers ' knew and used to drink and which was pbpular among
them was Polaris.” The reasonfor-Polaris’ popularity among consumers was its
quality. Most consumers had been drinking bottled drinking-water for more than
2 years. And their freguency ‘of buying bottled’ drinking water daily was not
uniform. The quantity.of.their purchase each time was 1-2'bottles. Most of them
would buy drinking water~contained ‘in 500 c.c.-plastic bottles. They would
alternated their purchase among only~a few brands and would choose to
purchase it from a retail or convenient store. The reason for their drinking bottled
drinking water was that they could easily purchase it at any store they commoniy
found. Most consumers found advertisements about bottled drinking water on
TV. They were of the opinion that bottling materials and convenience in
purchasing bottled drinking water were good; while the prices, the

advertisements, and the quality of, bottled drinking water were fair.

In this study the researcher had the following suggestions:
T The producers of bottled drinking water should develop the quality
of their-drinking water so as to obtain a seal of quality certification from the Food

and Drug Administration.



2. The Food and Drug Administration should delcare a list of drinking
water that has passed the EDA’s quality checking and make it widely known
among consumers.

3. The producers should lower the prices of bottilled drinking water,
“thus enabling them to sell more goods. |

4. The Government should tighten its control on the retail prices of
bottled drinking water, thus preventing retailers of bottled drinking water from
selling it at prices exceeding the‘Ones-specified-on the Dottle.

5. More chamnels should  be| found for sellingw.drinking water, for

example, selling drinking water Dy automatic vending-machines,
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