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Abstract

The social and economic progress of Thai land, coupled with
the improved living conditions of the Thai peoéle at present,
especially those living in Bangkok Metropolis, has changed the
" behavior of consumers in that they call for comvenience and swiftness
ard choose to buy quality and standard goods fram places which are
suitable and which give satisfactory service. Of course, these
things are readily available at the supermarkets of department stores.
The influence of consumer*s changed behavior plays a very important
role inmodifying the business policies of department stores. The
researcher was, therefore, interested to study the behavior of
consurers in order to ascertain the factors influencing their
decision-making process when buying goods at the supemmarkets of
department stores. = And the findings from this study will serve as
guidelines for the executives of department storeé to  improve their
operations so as to be in line with consumers’ needs.

In this study the researcher used random sampling method to
obtain 400 samples from various department stores in Bangkok
Metropolis, and used questionnaires to gather data.

The results of the study showed that most consumers were
females, single, in the age group of 20-.24 years, still undergraduate
students, with incomes ranging fram 2,001 to 4,000 baht. They go to
department stores by bus. The important factors causing consumers to
regularly patronize a particular department store were comvenience in
travelling and the intergratedness of the store. The section of the
store that they frequented most, was, of course, the supermarket.



They were apt to come with their friends about one time per two weeks,
sperding about 30 minutes to one hour in each visit and buying goods
worth about 301-500 baht. The goods that were most popular among
consurers were daily requisites. The researcher w,:ja.S of the opinion
that the quality of goods on sale in supermarkets was not different
fram that of those on sale at shops in general. But their prices were
slightly lower. One of the sales pramotional activities that was most
popular among consumers was discount-sales activity.

In this study the researcher had the following suggestions:

1. Sufficient number of sales assistants should be assigned
to give corvenience and service to consumers, especially during
official holidays or other special holidays, in which great mmbers of
consuner are expected to turn up at various stores.

2. More new arnd exotic goods should be procured and placed
on sale in supermarkets.

5. Things inside supermarkets should be improved. For
example, signs learly showing sections of goods should be put up.
Sales assistants should be assigned at passage between insles or
shelves of goods to direct consumers to the kind of goods they want to
buy. Plastic bags for goods should not be too thin, and too many items
of goods should not be put into the same bag.

4. Autamatic money-collecting machines which show the price
of each item of goods when brought in touch with the goods should be
installed in place of cash registers, which seem to be obsolete now.

5. All emenifies in department stores should be improved
to provide more comvenience to consumers. For example, signs should be

put up to show consumers where to find the various sections of goods.




Sufficient number of clean lavatories should be provided, and parking
lots should be improved to provide more comvenience.

6. Boxes should be installed at corwenient positions in a
store for consumers to drop in their notes or le’tters;e)q)ressirg their

opinions regarding the store.
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