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Abstract

The Purposes of this research were as follows:

1. To study and compare conflict resolution strategies of
the administrators in private vocational schools according to sex,
age, level of education, work experience and size ' of schools.

2. To study conflict resolution strategies of the
administrators in private vocational schools in Bangkok.

3. To study leadership styles of the administrators in
private vocational schools in Bangkok.

4. To study the relationship between leadership styles
and conflict resolution strategies of administrators in private
vocational schools in Bangkok.

The samples were used in this research comprising of the
administrators and the teachers of 92 private vocational schools in
Bangkok. The samples consisted of 92 administrators, and 5 teachers
from each schools, totalling 552 samples.

Two sets of questionnaires were used. The first set for
the ‘administrators composed of two parts, part one was the checklist
form concerning the administrator’'s status, part two was rating
scale composing of 5 conflict resolution strategies namely, forcing,

confrontation, compromising, avoidance, and smoothing.



There were 45 questions. The second set for the teachers,
composed of two parts, part one was the checklist form concerning
the teacher's status, part two was rating scale form composing of 3
types of questions concerning the leadership styles of the
administrators namely, nomothetic leadership style, idiographic
leadership style and transactional leadership étyle. _

‘ The statistical analysis concluding percentage, arithmetic
mean, standard deviation, t-test, F-test, correlation coefficient,
multiple correlation, and stepwise multiple regression analysis.

The Research Findings showed that:

1. When categorized according to sex, age, levels of
education, work experience, and size of schools, the five
conflict resolution strategies of the administrators were
. statistical difference not significantly.

2. The administrators performed the confrontation,
compromising and smoothing method more than avoidance and forcing.

3. The administrators performed very little of the
leadership styles namely, the nomothetic leadership style,
idiographic leadership style and transactional leadership style.

4, The conflict resolution Strategies method of forcing
was correlated with the three leadership styles had statistical
significant difference at-.the level of .05. '

5. The conflict resoiution strategies method of compromising
was negative correlated with the nomothetic leadership style had
statistical significant difference at the level of .05 and had
prediction power 5.470 %.

6. The conflict resolution strategies method of avoiding
was correlated with the transactional leadership style had
statistical significant difference at the 1level of .05 and had
prediction power 4.434 % . ’



7. The conflict resolution strategies method of forcing
was correlated with the tranactional leadership sstyle had statistical
significant difference at the 1level of .05 and had prediction
12.406 %4 .
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anitaiudunen” Tﬂﬂ'li'rmﬁmﬁsﬁmfmﬂnamgmﬁm%uﬂau (Stepwise Multiple
Regression Analysis)

‘Ium‘ﬁLﬂ‘mev‘lﬁ'ay‘a’lum‘sﬁﬂm’ﬁﬂngoﬁ&;ﬁmﬁ%ﬂ’lﬂﬂmmmauﬁ:\ma%
ﬁ‘n%‘-}gﬂ SPss’ (Statistical Package for the Social Sciences)
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* John D. Cook and Others. Experience of Work (London :
Academic Press, Inc., 1981), pp. 253 - 255. '

2 Thomas Clayton, Thomas — Kilman Conflict Mode Instrument
(New York : Tuxedo Xicom Inc.,), pp. 11-13.

% & deed uasieeun  dimed,  WENNNSOIEMINNNTANE
(ngaime = wiindnwws dafie, 2531), Wi 170 - 171.

a o aa & Qe Q £ & £ a £
NIUAN gumnm, AOGILWANIT IS (ﬂ?d LNW < ﬂanm'dumaimww,
2530), Wi1 420.
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