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ABSTRACT

The objective of this applied research is to design and to study of the
consumer satisfaction from Ban Chiang souvenir prototyped products to increase the
value added and define the identity of Udon Thani Province. The research hypothesis is
personal factors affecting the needs of Ban Chiang souvenir products type and pattern
that reflect Udon Thani Province's identity differences was statistical significant level .05
by methodology which is questionnaire under research technique of recording, asking
the needs and satisfaction by dissemination exhibitions. Descriptive statistics analysis
are frequency, percentage, arithmetic mean and standard deviation. Test the inferential
statistic by Chi-Square.

Result found that the concept of Ban Chiang souvenir products such as
Lamps and candlesticks for value added and define the identity of Udon Thani Province
is a focus on materials in the community and developed to maximize the value added of
design. Regardless to use about lighting and decorate along with Udon Thani Province's
indentity according to the need of customers, consistent with the research hypothesis.
The customers are most satisfied in the low candlesticks. The souvenir products of Ban
Chiang might have contributed to the offense of famous Thailand tourists and foreigners.
The research is a part of the province to develop the development plans as well as the

needs and tackle the suffering of the people in the area of attention
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