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ABSTRACT

Corporate identity is essential tool for department stores to differentiate its
business from their competitors. Corporate identity can be conveyed to the
consumers by being expressed in both the overall scheme and the detail of the
interior -architectural design of such store. As such, this study investigated the
construction of the departmentstore’s corporate identity by using a combination of
Breakwell’s Identity Process Theory and Identity Projection technique. The purposes
of this study were to 1.) explore the techniques that are efficient for analyzing and
synthesizing corporate identity of Klang Plaza Department Store, Assadang Branch in
Nakhonratchasima province; 2.) study the features of the interior architectural
environment that influence the consumers' perception towards the corporate
identity; and 3) propose an interior environmental design guidelines for promoting
the corporate identity by using the results from the aforementioned study.

This qualitative research was based on the information gathered from 20
department store’s clients. The main data collection strategies included a structured
interview with an administrator of the department store, a survey of the consumers'
perception towards the corporate identity by using Identity projection technique as
well as the consumers’ behavioral observation. Breakwell’s (1986; 1992; 1993)
Identity Process had been used in conjunction with the Identity Projection technique

as the analytical Frameworks.



The results showed that the Identity of Klang Plaza Department Store,
Assadang Branch could be described through Breakwell;s four dimensions Identity
Process namely 1.) Distinctiveness: Klang Plaza is the first department store in
Nakhonratchasima province. [t distinctive has a unique Mid-Century architectural
design, which could be easily recognized and identified by the consumers; 2.)
Continuity: Klang Plaza is the department store at which consumers needs
convenient and prompt service without complexity of layout planning. They are
accustomed to the current layout, and prefer that the lay out not be modified 3.)
Self-Esteem: Klang Plaza is the first department store in Nakhonratchasima and there
are intergenerational ties between the consumers and the department store.
However the store still lacked of the uniqueness; and 4.) Self-Efficacy: The area of
the department store is not too large with the uncomplicated circulation and layout
planning, which supported an easy and efficient wayfinding. Customers found it easy
to navigate themselves in the store. The identity projection indicated that the
consumers perceived this departmentstore as a 35-60 years old female while its
strong characteristics was seen as “friendly and of local origin.”

The proposed design concept, derived from the aforementioned study, for
this department store included the Mid-Century Modern interior architectural design
to promote the continuity of the existing architectural structure and surrounding
context. The design should employ a local design and motives in both the schematic
and detail design. This included the pattern of Thai short silk cloth, and use a
natural and friendly design features such as the white, brown and grey colors in

combination with lime green color which was its corporate color.
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