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ABSTRACT

The aims of this research were 1) To compare the important level of buying decision
process of dietary supplement product for maintaining brain of customer in Bangkok divided by
personal factors. 2) To compare the important level of buying decision process of dietary
supplement product for maintaining brain of customer in Bangkok divided by buying behavior.
400 samples who bought dietary supplement product for maintaining brain in Bangkok were
selected by accidental sampling method. The research instruments were questionnaires, which
had sufficient reliability (0.929) and data were analyzed by statistical program. Statistics for data
analysis were percentage, arithmetic mean and standard deviation t-test and One-Way ANOVA.
The research results were as follows: customers who had different personal factors had no
different buying decision process of dietary supplement product for maintaining brain. Customers
who had different buying frequency, buying expensive and buying place had different level of
buying and place had buying decision process of dietary supplement product for maintaining
brain at the 0.01 level of statistical significance. While customer who had different product type,
branding, buying reason and influencer had no difference buying decision process of dietary

supplement product for maintaining brain.
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QQ-d'
R » ananlslu
AVVAFIUNITINY
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auudagiud 1 Jus Inanddededruyaaauanaieny Inszuiunms
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daduligonandusiiaiuonnaivethysaueunna1eny
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aunagIun 1.1 Jus Inaddimauanaenu nszuirumsdaaulado
a [ Jd a A [ 1 o t-teSt
HARAMAIA NO IO aNDILANA Y
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daaulidonandusitaiuosiiehysausuana iy ANOVA
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a d' Y a d‘d ) Y a 1 (% =
AuuAgIun 2 AU InantinganssuueIAuT Inauand1any i
F4 ]
nszumsaaaulienandusiaiuennsiethyidueuanaeny
a = Y a A a [ d A d' o
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o Jd a
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v A J a @ Jd A 4 ) 1 [
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3.5 apanlslumsinsziideya

QQd’ o Aa o g’/ dyd
aaaninleluniidseluasiine
3.5.1 a0AIBINTIMM (Descriptive Statistics)
ey o % A g 1 ~
anaminldluussernudnyuzvostoyaMnusws w1 1nngulszns i
o § B y 2 a
HIWANEIATIU 7D
4 ya J Y @ 1 1 @ []
3.5.1.1 mM308ay (Percentage) 193AI121 V0TI ToAIUYANAVOINGUAIDE
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1Aun e 81y AOUAIMMTAVTA TTAUMIANYI0I1FW 1Az 51 Innomou &4 lanngas

Afernr =  UIUveITNAYRILAALTE x 100 (3.3)
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v
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3 a 9 o =i J I
3.5.1.2 AunagEUAMA (Arithmetic Mean) Tagldgasdmiiudoyandanguiusu

U

v Jd Ao
AZLUU (Group data) (WINTAU NITAU. 2543)

X = =4 (3.4)

= v (Z ' (J 1
weo X unu ﬂmummam’ﬂuﬂqumamq

A J = ' @ '
X A9 AURAGUDINYUAIDYN

XX, A9 HATINVDIA AN ) YDINGUAIDE
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I ) ]
A, 111 52an3117931170' 14 nominal 30 ordinal
3 & A A Y '
. 151521AM score FIROMNAALUUUIINATNATDL W30 IADINNITIINAIVO
#11)5 ordinal ianeve (oen31 20 9)
Y
I 1 I o 1
A. Wlszian interval (919 14910155 20A1W098014)5 ordinal iareVeaaLa
Y
I
20 a3 11)) S o1t unsziAn ratio

a aad

o A aaa ] aadq Y Y A °
4 fadenddanaz lsmaaey adanlsmageuduyagiuanan 1maensiuIuLIn
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%uaqﬂuﬂizmmmﬁmﬂﬁ uazpuanyuzvestonu luauydgiudesiniunnuduius
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3.5.2.1 MINATOY t-test 1 1UNITNATOUANINLANA1ITE N IR IR ABVO AN 5
9a3% 2 NQU Tagfivuasumsfandal

{ Aa awv g a aa
1. manjasunlasduuagiuitetuduuagiuneana

]
aadg

2. aunAgIuananldmaaoy
A 1 A d‘ ] 1 [
H, 1, = i, Mo annaeveslszsngi 1 uaz 2 luuanaenu
H, :p, # 11, %30 Aunagvolszani 1 e 2 1anaeni
aaa Y [ d Ao 4
3. adanlynaaey (WINTau nI5A.2540 : 146)

o Mg Ul KNIy
NS 118 o =0,

(3.6)
/ 2
2 — (nl _1)S1 +(”2 _1)S2 (3.7)
i n +n, -2
n, WBDIVLIAAIDE19Y0INUAIDE T |
n, WG VUIAAI0G19UBINGUAI0E19] 2
X, Wieds Arndevesazuuu lunguiiediei 1
X, v aunasuesazuuulunquaiediai 2
2 = 1 ' (S 1 d‘
S, nueda mnnulslsivvesnzuuulungudiegnan 1
2 = 1 1 (3 1 d‘
S nueda mnnuulslsvvesazuuulungudiedian 2

nitiN 11ile o) # o2
B Xi-X, (3.8)
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3.9
n—-1 n,-1 (3:9)

[

4. masaduludommuaszaniodng = o

o

a1 t AswaaldaiawnniulenSeufousua 1 910A1319 df =n, +n, -2

A Y ' S A 9 Y 2 g 1 ll IS T W Il =i
¥30 vudiuanstl sean Isunsnlna p-value Hutluminuinnztuvenguaeg19neg

ISl {

e ¢ wnna ¢ Aswaa 1@ Sa pvalue ianieani a wilfas H, sousu H, 1iude

A ' [

gONSUN L, # i, ¥IAUNABUDITTHINTN 1 Haz 2 uananuedNtad Ay
Y 1 Ao Yy 19 1 A 1w A o = Y 1
famnfuaa lddaieen s omnulemsfieuieunual t 91nA1519
A Y 1 ~ A Y A 1 A | Y [
df =n,+n, =2 Y30 v U WANTAU 1130 DIUAT p-value WINNNNIBININY o ILYDUTY
& = [ 1 A ' A A ] 1 v
H, dunegoniun g, = u, vionunasvesilszanii 1 uag 2 linanaeniy
5. MINAavY o) =0,
{ { ZJJ o I J ]
nsnvziaenldgas lunidin 1 wie 2 du suiludewmadeun ol =02 wie'l

Y Y
Taeld F-test N InaaauamaIuaouaao 1

AuuATIUADA
s RLed S
H,:o! #0;
ananlemadou
S2
Rg < (3.10)
S2
ile S, >8,,df =(n,—1),(n,~1)
S2
130 F :S_lz (3.11)

2

ilo S, > S, df =(n,-1),(n,—1)
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msaaduluflofmuaszauivdiia - o

e F iidn 1§iiswnnndudensuiiendt F vinansia df = (n, —1),(n, 1)
W3e df =(n, —1),(n, - 1) udwsnsdlezdfias H,veusy H vufeseniud o =2
M F Asuaai@ianteenimionhiuden suieusumEainass df = (n, —1),(n, —1)

W30 df = (n, —1),(n, —1) udwansal azeonsy H, iufvsousun ol =o?

4
3.5.2.2 MsnseHnNuudsUdsMuuumaiAg (One-way ANOVA)
l¥lunisnageunuuana1veIauRasveInguilszInsuInna2ngui i
4 9 o v ¢ Ao o = a 1
MEIVOINU (WIITAN NITAU. 2543:186-172) TABNUUABUNITAATIEHAIT
= a av J a aa
1. wlasvauuagdeiuauuagiuans

2. auuAgIUARAN NAaeLIag3s (One-way ANOVA) i

H, : aunagizninedszang k nguliuanaieny

H,: fumdgszninisezmnsediaiooaeslizannsuanaanu

Hy o =pn=..=pu,
Hpoop, #p, Woi=j i j=12.k

3. ananldmedou (Y Aiazein. 2553)

MS
W= AR (3.12)
MS
M5199 3.3 gATNMITUATIZH 1AAD One-way ANOVA
Source of | Degree of
Sum Square Meam Square F
Variation Freedom
Between kT2 2 MS
r—1 SS, = L MS, = SS, F o=
Groups Aan; on k-1 MS,,
Within SS
n—k S§ =8,-S585, MsS,, =—"
Group n—k
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Source of Degree of
Sum Square Meam Square
Variation Freedom
k1 5 T2
Total n_1 SS;=> > X;-—
j=1 i=l n
o k Ao Sauilszanng

9
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= (2 ] VoA .
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A 1
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[
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seualszanns k nguhinana1eny

\J d' v a a = ax
3.5.2.3 msnageunuaaemevasl Jasaunagimlaemsnlsaumennegis

Least-Significant Different (LSD)

axy . . | a 9 = 1 J d'

7% Least-Significant Different (LSD) Henl#fSouneuanuuananieseninamae
=4
D)

Y

A = TR amA o = Y
VDITINAADINALA cml,ﬂmﬁmw“lumimmm !Lﬁ%ﬂﬂ’ﬂhﬂﬂﬁﬁ)\ﬂuﬂﬁ‘]/lﬂf‘f’f]‘]ﬁﬂﬂ Y

U U U

N

[
< DA

Y A Y A ' A v A vy
ladenlslunsaiimsnagoununaslag One-way ANOVA 1¥imad1 linundved1atios 2
NQUAIDENNUANAUILDI91N One-way ANOVA 92 linsiwaunasvesnguaiedislatined

LI Y [ g;/ =K 9 o 1 1 1 d' 9 LI Y 1 1 % ]
Ly auiudsdesihmsnaaeuas 1 umaeslate lumnu Tasmanuinguaiedia

J 1 a 4 ' [ { L4 1 [ o A
uAazNgUINGANTTUMSIADNFEIIUMAULAATHBITIUANA1NAY DaaganHiuNMINAaoUTIY

1 an . .. . = o [ dy a
710875 Least-Signigicant Different (LSD) Taslgas Iumsmuinaatl (Yysssn nvfian

VIGNT 2545:180-182)

LSD:%‘,(n—k) ms, | L+ L (3.13)
n

i nj
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] t ' 1 1 1 a
o i,(n—k) Ao A lannense (i df =n—k 5y
n, A9 VUIAAIDE19VOINQUAIDENT |
n A9 VUIAAIDENVOINQUAIDENT |

J
o o
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o

AUIUN |X1- -X; We i # jii, j=12,..k

A ' = S VoA
i o mmaﬂmmﬂmuuiuﬂqumaﬂw‘w l
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o mmaﬂﬂlmﬂmuuiuﬂqumamw ]

3.5.2.4 mInaaule

GRGR! |)_(,- — X ;| A latannniulenSeuifeusunl LSD wieda 1dsunsy
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$m |)_(l- — X ;| A latiadesnimi asmiduilenSsmieusuai LSD w5 e

% Y Y S 1 1 A | Y
a1 Tsunsulvinn p-value 9191 p-value YAWINNITHIOWNNY @
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" Y a ~ A a [ 4 1 [ 9 0o o 1 1
NAUS Inandeniszmnnvesnaaduniuanannu Idanudinyaediulszaunszuauns

(2

a dy a [ Jd a i o k) v A A i} ] 1 [
andulagendanuaiidvennsiioihysauosmumsaaduludendo luuanaienu
k) a o i’ J 1 I~ T W & A 1
AUNANITTUNAINITFO WUIIAT p-value DAUNIND 0.929 FIUAIMWINNTT 0.05
T Y a ~ = a [ 4 1 [ 9 0o 1 1
naaInduslanntaendszinnvesnandaniuanaany lianudidgyaedivilssan
v a - a [ d a 4 o a v 3 ]
nszuIumsanduladonaaduaiidiuemaiiolgsauessunganssunainisde lu
HANANNY
a nd' Y a A ~ Y 1 [ =\ v A 2!1 a [ 4
aNNAFIUN 2.2 {U5 Taanlasoneunna19ny Inszuiumsaadulasonannas
130 M5 N1 FITNDILANATINY
Yy a A Ny T @ 9 Y 9 v v Aa dy
H,: g3 Iaaniasioneunnanany lissauanudiaynizuiumsaaaulode
a [ Jd a 4 o ] 1 @
HaRAuAE No NI litana 19y
Y a A Ay T @ 9 Y 9 v v Aa dy
H, . dquslaaniiasigvonananeny Isgauanudiagnssuiumsaadulade

AR UAIET O 1M IHEINFIaNOIMAN A1

A15199 4.18 AUNDY (X ) UaA1 p-value YOIWANINATOLAULATIUToUNGUANUUANA
' £

sEninAuRavesTEaua U IdyveInsruIunsdadulagendasualiaiy

A o Y a o Ny an

939117 9aND90IHY3 1A TYANFUNNUNIUAT TUNAINATIINO 1A8TT
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A15199 4.21 AUNAY (X ) 1AZA1 p-value VBIHANINATOUAUUATIUATILNGUANUUANAT
v 9
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Taesau 3.784 4.001 4.060 3.961 0.000**

A o v v

name e JedAyn1eeaaanTza 0.01

MINAT NN 421 HANIAATIZHMTNATUAVUAT NI oo UAINIANAT
] P4 v
YouRImarIzAuA AR UeInIz UM sAnau T Fonansuaitasuemisiieseaues
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