= ¥

HodaNi NS NaseNITI¥es IHIINHAIU AL ¥ IBN1IIAT I8 IS I HIYA

DIAUNNUMNIUNT

FACTORS AFFECTING CONSUMER PURCHASE ORDER ON FAST FOOD
DELIVERY IN BANGKOK

fuars Inuanla

PIMPDARA KOMOLPELIN

3nﬂ1ﬁwuﬁﬁa‘i‘lu&mﬂ‘f&waamﬁﬁﬂmﬂmﬁé’ngﬁsﬂ%@aﬁﬁﬂn'giﬁwmﬁmﬁﬁ
YNNIV EINAAYA BT INE NN IINOINTS
ARIZNITUIMHAZIRNS
gaumalulagmzesundudmamnunamnszia
e 2559

KMITL-2016-FAM-M-027-001



v Ada a ' o & ' Y w1 al
ﬁ‘i] H“Nﬂﬂﬁwaﬂﬂﬂ1iﬁﬂ°ﬁﬂ@1ﬁ]iﬂ]uﬂ]uiﬂﬂal“]f?ﬁﬂ}iﬂﬂﬁqa-lﬁ]i HIUA

NIUNNUNIUAS

FACTORS AFFECTING CONSUMER PURCHASE ORDER ON FAST FOOD

DELIVERY IN BANGKOK

ML

T144917

ne s Inuaslau

PIMDARA KOMOLPELIN

=Y
= ¥
S
=
=

nuny

....... e P ", ¥ A
uw:*.:f;f]‘".,!...........Ii 49 1.7

o L TT S

?11‘“1‘1‘,2 i Sﬂa '-2559

a a Tk v = = w A & G
;mﬂmwuﬁwﬂuamﬁuwmmsﬂnymmmﬂgmﬂ%n‘;tymsmﬁqﬁﬂawmmmﬂ
MU INTIANTFINVNYAHAZYATIHATIHO NI
AMZMSUTHISHAZIAMS

7] = v 3 U
aaniumalulagnszoemndudigammamiansziiy
W.¢A. 2559

KMITL-2016-FAM-M-027-001



FACTORS AFFECTING CONSUMER PURCHASE ORDER ON FAST FOOD

DELIVERY IN BANGKOK

PIMDARA KOMOLPELIN

A THESIS SUBMITTED IN PARTIAL FULFILLMENT OF THE REQUIREMENT
FOR THE DEGREE OF MASTER OF BUSINESS ADMINISTRATION
IN AGRIBUSINESS AND FOOD INDUSTRY MANAGEMENT
FACULTY OF ADMINISTRATION AND MANAGEMENT
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
2016

KMITL-2016-FAM-M-027-001



COPYRIGHT 2016

FACULTY OF ADMINISTRATION AND MANAGEMENT

KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG



AMZMSUIHISUAZIAMS
amdumalulagnszaesndudigammsaanszls

lususe I nmainus

Wt Imeninus Jaseiianinadonsdenenmsnuaiulasldisns
IATI0INIT IUVANFANNUNIUAT
FACTORS AFFECTING CONSUMER PURCHASE ORDER
ON FAST FOOD DELIVERY IN BANGKOK

UnANEI WAL Inuanlau

sHadszang 57611169

WSaan WIMIFINWMIUNA

CANTRRL AMITANIFIN VN BATUAZRATIHNTINEINIS

dal a = d 31 ) ¢
@1%]§ﬂﬂ1ﬁﬂﬂ1?ﬂﬂ1uwuﬁ @.Tlﬂﬁ1ﬁﬁi1ﬂ]iﬂ ﬂijﬂﬂ@ﬁ ’qaiﬁmmm

AMENITUMSTOUINENTNLUS availate
WA.AT. ¥ A3u3a Yo HJJ
LCERGIET e ERLITHIEY TARE S
0.A5.5512% LRGN /
SA.A.25U150 IGRE , //S\\/
AT.ATNI T pIATEY N_Z ~1

Ju/ifew/ 3 Naeu ' 15AINYIAN 25594987 1600 1. Hudnlal

$ > o a 2
aoufiaey @ Y0402 PAAITANIAUS MIAOUNIIADS

AuzFUs0ILEd
4 o =
(309MAATI9138 A7.81178 uae 13 )

ANUAAULNTUINITUAZIANS



U

Y Aa a d v Ada A 1 ) dy 1 yas
JUVOINYTIHNUD a9 eNuoNnINanensa 10011 IUAIU e 1535015

TAAID I TUUANFUNNUIIUAS

UNANYI WNEINUAIST Inualan

stiadszan 57611169

fSyan VIIFININHIT DN

GARRELA MITANIIFINVUNBATLALYAAIHNITUDINIS
N.e. 2559

dd' a a Jd Y o 4
mmmwﬂ‘%nynmmwuﬁ i FAYANTNT191TUAST. Taﬂaa FITTULNN

UNAALD

a (2 1

A [ Id A A Yo a = Y =i (2

DEARRT N1TATIDINITIIUAIU Lﬂu‘]jiﬂi]‘]/lllﬂi‘]Jﬂ’JWiJuEJiJLLagiJLLu’JIuNTI%%GUEHEJG]’J

a dy = @ a o dydtv S A = [
!,‘WiJGU‘LlL‘W513Nﬂ’)']iJﬁ%ﬂ’Jﬂﬁ‘]J']EJLmZﬂizﬂﬂﬂL’Ja'IQTH’J%EJ‘HN’N] ﬂi&’ﬁﬁﬂl‘v\lﬂﬁﬂyﬁﬂﬂmg

9
dauynna noanssuvesyd Us Inauazdavilszaumenmiaain 1o
<]

U 9
NENAADNITA AT 001115
nuaru Tagldusnissadeeimsluvangannuniuas TagnusIusmInngua10619

31191355 A TagldI5n15qua 08 19129 1IN ITANINGYD R0 LD DU WEIU

=\

1 a o a @
Tvapdluwwevge Jo1g 20 — 299 UmsAnmszauliyaiasdiznouordwminau
VS NONFWM 19511151818 818D 10,000 — 20,000 V1N HenlFUTNITIATIDINITIIUAIY

= [ [ [ A J o Y o J I
nnaend g Iny s ulszmue s A UieNs WUT WIN4-5 Al uazly Insdwnily
U [ E4
Foannlumsd 01ms Iarld hamdoudazas 155.97 vinau uag Taden19N1TAa1A AU
a o J. o w { 1 o v 1 a
HANN NN W YNINNFATOIAININD A IUTIAT AUTDINTMTTINUIY A 1umTdudsn
M58 AWE 180 N1 NAFoUANUATIM MU ANHUZEIUYAADAIU LU NITANY

U a % 4 ' v o 1
51&1"1@91'uazmuﬂizaumammam@gﬁuwammm @9])11!51?]'1 @S]I'IHGHEN‘VINﬂWii]Wﬂ 1MUY Uae

a 1 1

9 1 a 03} Y Aaa Y u‘a dij 1 9
AUNITAUATUNITAAIA N 94 911 Uonswadealgaelunisd¥eo1visaiualu lasly

an [ =< =2 o Y 3
IDN13 ﬂ’ﬁ\i@'l'ﬁ'lieluﬁl@ﬂ?\ﬂ'ﬂ‘WllW'luﬂi FINAVINNITANHITINITOU 1]‘11JGI,°H!‘]JHLLL!’J°I/I'I\1ﬂ'Ii

a o U '

WanngeamagsnadadiomsnuaulinudUszneummeudusnudeIn1svonaln

Y 2 9 a yas £
UASATINITOLU DN ﬂiiﬂﬂ"lﬂﬂﬂwu

U
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ABSTRACT

Fast food delivery business is currently a famous business that the business expansion
trend is increased as it is comfortable and timesaving. The objective of this research to investigate
personal characteristic, customer behavior and marketing mix that might effect on the fast food
ordering with delivering in Bangkok by using purposive sampling method for correcting the data
from sample people in total of 355 persons. It was found that most of the respondents are female
aged between 20-29 years, graduated bachelor degree, private company employees or stores with
salary approximately 10,000 — 20,000 baht per month. They generally ordered fast food delivery
from KFC and had food with their 4-5 colleagues. The average expense is 155.97 baht per person.
The most significant factor is the product marketing, then pricing, sale channel and promotion
respectively. In the hypothesis test, it is found that personal characteristic in gender, education,
personal income and marketing mix have impact with the product, price, place and promotion on
the expense of fast food ordering with the delivering in Bangkok. The result from this study can
be applied to develop business channels for the fast food delivery company, to satisfy the market

demand and able to better reach the consumers.
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