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ABSTRACT

The purpose of this research was to study the motivation and marketing mix factors that
influenced the consumers’ purchasing decision of herbal body cleansing product. The data were
collected by using questionnaires from 400 consumers and then were analyzed by Descriptive
Statistics, t-test, One way ANOVA and Multiple Regression Analysis.

The results were 1) Most of samples were female, aged 21 to 30 years with educational
background of Bachelor degree, 10,000-20,000 baht, average income per month working as employee
in private company, and with 1-3 member family. 2) The importance of the motivation was at a high
level. 3) The importance of the marketing mix was at a high level, which ranked as products, price,
place and promotion, respectively. 4) The difference in sex resulted in differences of the frequency of
purchasing 5) The difference in sex, age, education level, income, occupation and number of family
members resulted in differences of the money spending of each purchase 6) Motivation factor
affected in the money spending of each purchase 7) Marketing mix in product and promotion affected
in the frequency, the money spending and the suggestions provided (word of mouth). Price affected in

the suggestions provided (word of mouth). Place affected in the frequency of purchasing.
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