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ABSTRACT

The objectives of this study were 1) to study marketing strategies and adaptive approach
for T-shirt screen printing business. 2) to study the relationship between different aspects of
business operations and marketing strategies and adaptive approach for T-shirt screen printing
business. The sample was 117 entrepreneurs in three Bangkok metropolitan markets. The
questionnaire with S-rating scale was used to collect data. Data were analyzed by statistics including
mean, standard deviation and One-Way ANOVA. The results of this study were as follows:

1) Overall the sample had high level of marketing strategies (X = 3.84, S.D. = 0.92).
Overall the adaptability of entrepreneurs was at high level (X =3.74, SD = 0.97).

2) The personal factors of entrepreneur that was tested are gender, ages, education and kind
of business. The difference of gender and age that no different about the strategy of marketing and
the adaptation of T-shirt screen printing. and the difference of education of entrepreneur had
promote of strategy of marketing and difference of adaptation of decorate shop with a statistical
significance level of 0.05 and the difference kind of business had prepared the way of strategy of
marketing to distribute and the adjusting of consumer services was different with a statistical
significance level of 0.05.

According to the research results, most business owners emphasized on the strategies and
adaptation of their businesses, especially on personal and services. Thus, owners should pay
attention to customer service; being friendly to both regular and irregular customers, building

customer’s satisfaction, and also enticing repeat purchase.
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1 [} g’/ a [ [} 1 4 a o
0.60 14AZUINN 070 AIUUIIAINITONITUYOUT VLUV ADUNINAINAIUNOAT UATIZH 11

uao 1118 (Hair. 1995)
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