N.f. 2559
KMITL-2016-FAM-M-047-605



A

Y =) d' a \ U Y d' =
ﬂﬂ%ﬂmuﬂszaumamsmmﬂ1J'5m§°nuaﬂﬁwaﬂaunﬂmmﬂwnw

fnnneuenludszme lng

SERVICE MARKETING MIX FACTORS INFLUENCING

CHINESE TOURISTS TO VISIT THAILAND

Aa A d' 4
gY1IU NN

Q

SUCHARINEE THIANGTHAE

%ﬂﬁwuﬁﬁﬁﬂudauﬁﬁweemsﬁnymm‘né’ngﬂsﬂ%tyngm’%msgsﬁﬂumﬁmdﬁﬂ
MUVNINIYIHITFIND
AMZMIUIMINAZIAMS
amiimalulagnszaeanaudgumnisaIanszli
.7l 2559

KMITL-2016-FAM-M-047-005



SERVICE MARKETING MIX FACTORS INFLUENCING

CHINESE TOURISTS TO VISIT THAILAND

SUCHARINEE THIANGTHAE

A THESIS SUBMIED IN PARTIAL FULFILLMENT OF THE REQUIREMENT
FOR THE DEGREE OF MASTER OF BUSINESS ADMINISTRATION
IN BUSINESS MANAGEMENT
FACULTY OF ADMINISTRATION AND MANAGEMENT
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
2016

KMITL-2016-FAM-M-047-005



COPYRIGHT 2016
FACULTY OF ADMINISTRATION AND MANAGEMENT

KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG



NENTINUS

2
D

M9

v X
UNANHN
stadszdm
RGN

=
a1vunIY

AMZMIUIHISUAZIAMS

geumalulagnszaeundudinammananszi

r-‘n:i =Y a d
21158nY3nu Inenfinus

o =Y 8
luSuse I neniinus

o a

Tedodutlszaunianisaarauinisisioninade
inreaiisanduiidmeuiionluilszmealng

SERVICE MARKETING MIX FACTORS INFLUENCING
CHINESE TOURISTS TO VISIT THAILAND

YeEIqY el doad

56611172

SIFATRES LR MR RIVIIET

ERRES Rk

o o EY o o
S0IMNARI11Td AT.Nan & Uouinys

ey [

da a = d T | (4
mmiﬂ‘nﬂ‘%nynnmuwuﬁﬂu FOIMARNIINTURTITIO LA TDITHSHUD

a = < =) 4'
AMSNITUNITTIUINENHN U alguave

SP.OUTAT
IA.AT.NANYYI
SA.ATITTY
WA.A.30UFUN

AT.ATNI T

@ A ow Ed

AUNNAR]
2 ¢

o Hoindiws

AT B BUENUT 5‘%7?@:}@; (/~ ’

lwoquns COn o
g 4\/ pis

sl

« Jhe g
qmﬁ‘m o Ao NI T

D.

7] | =
W/ new 1 Nasu

gounaey o

9

o,
21 LIHIBU 2559 1981 16,00 Y. 4T udu'ly

neslsgl AMC @i diinuSmaneuflanos

ANLSUTDAUAD

R o

(599MNAAT1136 A9.81120 uaalu )

ﬂmuﬁﬂmzmiu‘%mmasﬁ'ﬂmi



Y a a J @ J a A A
IV INUTUNUD Tavediudseaunianisaaraysnisny

a A 1 o 1 A a A 9 J A
DNINANDUNNDIUNYITIIIUNIVININDIUNY

Tuilszmalne
o =R aa A 9
UNANH TRNT. T Ea CLTRNIIUNITR
sHANNANY 56611172
Saan VIMIIFININH I UNN
UM VINIIFIND
N.A. 2559
da a a ¢ ¢ w v 2 ¢
213N Ineniinus FOURANTINTY AT, NNy o Jounys
dd‘ a a d v J aa A aa v J
211583 INeNUNUEIIN 59IANANTIVTO A3VITO IATOITOLNUD
[V |}
UNNNEID

a o ¥ dyd o s A A = a @ 1 ~
ﬂ153ﬁ]ﬂﬂ5\3ull'3ﬁi;lﬂi$ﬁ\°lﬂ 4 ﬂigﬂ'li A9 1) INBANHINOANTTUUDIUNNDIUNYIV

a A g ' A A = o [ = A~
ﬂummmmmmaﬂuﬂnma"lm 2) L‘WE]ﬁmel153@]‘Uﬂi]%EJE‘T’J“L!‘]J5$ﬁiJ°VINﬂﬁG]ﬁ1ﬂ‘]_liﬂﬁ‘ﬂiJ

a A 1 Y] 1

A = A 9 1 A A = [ v d U
@Vl‘ﬁ‘Wﬁ@]ﬂuﬂVI'E)\‘]!flﬂfJ'J“Iﬂ'Jﬁ]‘L!Vllﬂl']ﬂJ'Wl’ﬂ\‘]WlfJ'J‘]JﬁﬁfW]ﬁulVlfJ 3) IWOANHIANNAUNUTISHIN

a 1

adsavyananuifadedrullszaunianisaainus NNl oNs waainNoUNgIFIIIUNN

Q

1 A A = [ il (¥ ' a 1 A o [
ummmaﬂuﬂszmﬁ”lm 4) LW’EJﬁﬂH”Iﬂ’)"lllﬁll‘wu‘ﬁﬁ%ﬁ’JN‘Wi}ﬂﬂiiNﬂTi‘VI’ENL‘VIEJ?ﬂlI‘]jﬁJﬂEJ

]
AdAa A 1

dauldszaununsamauimsnioninadeinneunerxduidme e ludszmst
1 @ 1 = gJ/ dy Y 1T 1 = = A a 1 A
Ine nquaredislunsanyiaseil laun Wnneunersivui@uniaume s luilszme
Ineg vinauindy gassugisuau 385 au lagmsguuuuiudn wieslonlsluniive
gJ/ g a 4 4 o aa Aaa 1
AsslfenUDdoUNY AT zrdeyalaeldaielo Tsunsuduiegnieada ananldlaun
1 A A 9 U U ~ Jan a 4
AMANND ALRasi oAy MaIDeUUINATIY 1Az 19I5MINATIZH T-test 1AZNINATD
o o o aa J { v o o w
ANuduiutvesilsaleana Indunas (Chi-Square) Nizauiivd Ay 0.05
= @ ' A 2 J [ ) ' 2 A
Han13ANEINNMoUNeI¥1IUdIU I unAn e 919321919 20-30 T 1)
o = = Y A 1A =
ANUMNANST sTAUMIANBIgIgalayaas s1olamasaofou 3,001-4,000 veau tazl
= I LY a o =2 a 1 A 1 9 ¥
o duminauuiinensu wamsansmganssunmsneunedlulszma’lne aaulveld
o o A R SV S d. d
nalun1sneuned 5-8 TU AUNWNOUNIINVAGUINOY FUFDVADIUNNDUNSINI
a 1 gy oA Yo 9 1 =
5350mA Mldae Tunmsneadienszunm 4,001-6,000 neau lasudeyansneuiionnnin

A A A A
ou HaztisuFo01¥1THIona 1l Iny



S A

HANISANEITZAUANNA1IAYUEId U T2 AUNINITARIALTNITNUONTWAAD

4

o < a A a ' = ' Y a
‘LJﬂ“l/lfJ\‘1!.1’]EJ?GI)'TW‘LJ“I/IL@L!1’]1\13J1°I/IENLﬂﬂﬂiuﬂizlﬂﬁqﬂﬂﬂgiuﬁzﬂﬂu'lﬂ AAaNIIAUATISH

=

@ o J 1 [ @ o 1 a a A 1
ﬂ’JHJﬁiJWu‘ﬁizﬁﬂNﬂ%%ﬂﬁ’Juuﬂﬂaﬂ‘U‘ﬂ%ﬂﬂﬁﬂuﬂﬁzﬁiJ‘V]NﬂﬁﬁaWﬂ‘Uiﬂﬁ‘ﬂﬁﬂ“ﬂ‘ﬁWﬁﬁﬂ

=

o 1 A a Ay ' A 1w o AA
'LJﬂ“l/lfNL“I/IEJ?‘I)"nﬂ1!T]L‘ll'liJ'lVlfJ\iLﬂfJ'Jﬁlu‘IJﬁ%ﬂ/IﬁllﬂfJ NUNUNNDIUNYIBTIIIUNNDIY ADIUNTN

a 1

@ = F) = [ A = ~ 1 v Aa 1
qUTH ICAUNTANEI i'lflhlﬂmﬁfl@]’ﬂlﬂf]u LA TNNUANANAULINTNaRodINY T aUNI9

MIAAALIMTNUANANAY LAZNANT AATILHANNTUHUT TE 1IN ANTTUM TN

d' 1 (-7 1

fuasedrulszauniamsnainusmMsnionsnaaiinneung1¥ 11U NN UNe

Uszinalng wundsamaunis unasnesiion arldelunmsneuiien unasvoyalums

;4
A A Y

1 ~ A =2 A 1 v Aa Aa J [ A A
NOUNYI LAZNTTRAUANTZANNUANANAULINTNanoTted1ulszaunianmsaaian

'
A @ o W aad

HANANAUBE N HIF AN IADANTZAD 0.05

g

Y
= 2

Ay A ' A 2
INNNITANHIAIIUUUDITUDUUHESAD m‘s‘naﬂmEJ’J‘]Jizmﬁhl‘i/lﬂﬂ’JﬂwaJma‘

=

v o Y 1 { a 9 1 { @ v
'1J5$Glﬂf’fllwu‘ﬁﬂ“!ﬂWﬁVI@\?LﬁfJ')WWQ‘ﬁiﬁlIGH'Iﬁ LlﬁgﬂTLlfniWﬂﬂlﬁﬂﬂﬂ'lﬂﬂmuﬁiﬁﬂ ﬂiglwa@uﬂ

A v 2 g = o A = Y 9 ] A
\T'HJGU’@QTVIEJ LWﬁ'lzﬁ\uwa’]utﬂullﬁﬂﬂ\TQQUﬂﬂ@%ﬂfJ'JGI)"]'J{l]uGlWLSU'UJ'W]@QLVIEJ'JGLUTJ§$LV]?[]1‘VIEJ

U

o

g a o P Y v ] A = a o
u@ﬂiﬂﬂufni‘ﬂﬁﬂ']ﬁllﬁ%ﬂ']‘l/‘lﬁﬂBﬂ!1/]@i]$“Vnﬂl‘ﬁLlfWI?3\1W]ﬂ?“ﬁT?ﬁ]HLﬂﬂﬂ’J?Mﬂﬁ%V]Uﬂlfﬂuﬁ$

v ! Li' ) g’/
ﬂﬁ‘]ﬁﬂ'i/]@\imfl’lﬂizlﬂﬁ"lﬂEJ?JﬂﬂiQ

II



Thesis Title Service Marketing Mix Factors Influencing

Chinese Tourists To Visit Thailand

Student Name Ms. Sucharinee Thiangthae

Student ID. 56611172

Degree Master of Business Administration

Program Business Administration

Year 2016

Thesis Advisor Associate Professor Dr. Kulkanya Napompech
Thesis Co - Advisor Associate Professor Sirijanya Kuawiriyapan

ABSTRACT

The objectives of this research were as follows; 1) to study the behavior of Chinese
tourists visiting Thailand. 2) to study the factors that influence the service marketing mix of
Chinese tourists visiting Thailand. 3) to study the relationship between personal factors and
services marketing mix factors influencing Chinese tourists visiting Thailand. 4) to study the
relationship between behaviors in tourism factors and services marketing mix factors influencing
Chinese tourists visiting Thailand. The sample group consisted of 385 people gained from
accidental sample method at Suvarnabhumi Airport. Questionnaires were used for the data
collection. The statistics used in the analysis were the frequency, percentage, standard deviation,
T-test and Chi-Square were used to test the hypotheses. A significance of p<0.05 was set
statistical analysis. The results were as follows;

The Chinese tourists are married, female in the group of 20-30 years old, they
graduated a Bachelor’s degree and work as private company employee with the average monthly
income of 3,001-4,000 Chinese Yuan. The behaviors of Chinese tourists in Thailand are
investigated. In term of travelling days in Thailand, they generally spend 5-8 days. They make a
decision to travel in Thailand with friends and favorite natural attraction. The budget of these
tourists is ranged from 4,001-6,000 Chinese Yuan. Friends is the main source of tourism
information and the most popular product is Thai food or Thai Fruit.

The significance level of service marketing mix factors influencing Chinese tourists to

visit Thailand was at high level. The analysis of the relationship between personal factors and

I



service marketing mix factors influencing the Chinese tourists to visit Thailand revealed that
difference in age, marital status, average monthly income, education and difference in occupation
had statistically significant difference in service marketing mix factors. The analysis of the
relationship between behaviors in tourism factors and service marketing mix factors influencing
the Chinese tourists to visit Thailand revealed that difference in fellow traveller, tourist attraction,
travel expenses, travel resources, and favorite souvenir had statistically significant difference in
service marketing mix factors at 0.05 significant level.

One of the beneficial suggestions derived from this research is that The Tourism
Authority of Thailand should stimulate the release of natural attractions and cultural tourism
traditions of Thailand. Because this is an attraction for Chinese tourists to travel in Thailand. The
service and the good image of Chinese tourists to make an impression and come back to Thailand

again.
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