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ABSTRACT

This research aimed to compare the level of customer’s opinion of the marketing mix on
non-alcohol drink in difference packaging: Glass Bottle, Plastic Bottle, UHT Carton and
Aluminum Can. The sample was collect from 400 non-alcohol drink’s consumers in Bangkok
through the structured questionnaire. Research tool was questionnaire, and data analysis by
Statistical program for percentage hypotheses testing analyzed by The Friedman Test for two-way
Analysis of Variance and Z-test.

The results showed that 1) Consumer’s opinion level of all marketing mix influencing on
buying decision of non-alcohol drink are different at the significant level of 0.01. 2) Consumers’
opinion on different packaging is showed that, glass bottle is the best material for food safety
quality protection and the most identify of non-alcohol drink packaging. While plastic bottle is
the best of convenient to use, size variety, easy to finding, easy to hold, most customer appeal and
identify of non-alcohol drink packaging. UHT Carton is the best of the best of convenient to use,
lowest environment impact profile, less price impact, easy to finding and easy holding. And
aluminum can is the best for quality protection.

Keywords: Packaging, Non-Alcohol Drink, Marketing Mix, Consumer
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