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Abstract

The objectives of this research were 1) to study the level of organizational loyalty of the employees in
Sharp Appliances (Thailand) Limited and 2) to study the work motivation affecting the loyalty of employees
in Sharp Appliances (Thailand) Limited. The sample group in this research was 339 employees of Sharp
Appliances (Thailand) Limited. Questionnaires were used as a research instrument. The data was analyzed by
using a statistical program. The statistics used for data analysis were percentage, arithmetic mean, standard
deviation and multiple linear regression. The analysis was used to test the hypotheses. The results were as
follows:

1) In overall, the level of organizational loyalty of employee in Sharp Appliances (Thailand) Limited
was at the medium level. When considering each dimension, feeling was the most of loyalty dimension
followed by acknowledgement and behavior.

2) The work motivation in stability of work and environment affected organizational loyalty of
employee. All independent variable could explain the variation in organizational loyalty of employee at
62.10%.
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