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ABSTRACT

This research aims to study and compare opinion levels towards marketing mix and
behaviors influencing on selection of theme parks of consumers in central and eastern region of
Thailand classified by personal factors. The samples in this research were of 420 tourists who
used services of 12 theme parks in central part of Thailand. Quota sampling conducted by
interviewing consumers through questionnaires. 35 samples were selected from each theme park
and waterpark. The obtained data were analyzed by frequency, percentage, mean, and standard
deviation. Statistics used for hypothesis testing by t-test, One Way ANOVA, LSD and Chi-
Square.

The results showed that different age and educational level of customer with different
opinion in every marketing mix. Different marital status of customer had different opinion levels
in products. Different occupation of customer had different opinion levels in products, price,
distribution channels, and promotion. Different income of customer had different opinion levels

in promotion, process, and physical condition.

Different gender of customer related to customer behavior in frequency of usage,
expenses, number of users, and inflneneers. Different age customer related to every behaviors.
Different marital status, educational background, and occupation, of customer related to customer
behavior all aspects except for behavior on travelling. Different average household income of
customer, Of customer related to customer behavior in all aspects except for number of service

users.
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1. 91u1A3% J01MBS W15A ¥281 (Santorini Park Cha Am)
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2. UUAA BN IDIABS WI5A (Black Mountain Water Park)

Y > o s o Ny .
ﬂW‘Iﬁ 2.3 AIUUITIUTYNLUAN INNU 1DIADT WITA (Black Mountain Water Park)

fan http://www.blackmountainwaterpark.com/water-park/
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M1 4.13 (90)
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