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ABSTRACT

The supplies division of King Mongkut’s Institute of Technology Ladkrabang is the
section that provides purchasing services gives counsel to other sections in King Mongkut’s
Institute of Technology Ladkrabang and also coordinates with people or organizations outside the
institute. In order to operate the Supplies Division smoothly, other sections should be impressed
by the services provided by Supplies Division. The objective of this research is to study the
satisfaction of supporting staff with Supplies Division service, King Mongkut’s Institute of
Technology Ladkrabang. A questionnaire was used for a data collection with a sample from
support staff. The data was analyzed by frequency, percentage, mean and Chi-square statistics by
setting the reliability value of 95% or the statistical significance value of 0.05.

The results found that most of the samples were female, between 35-44 years old,
educated with a Bachelors Degree and support staff of the institute. The samples were satisfied
with Supplies Division’s services to the highest level. As for the service details, the results were:
1) the Supplies Division staff could explain and help solve any issues, 2) the Supplies Division
staff were pleased and grateful to listen and tried to understand any problems and 3) the Supplies
Division staff were polite with good manners, and were respectful. As for facilities, the results
were: 1) the cleanliness of the service areas, 2) the venue was located at an easy-to-reach place
and 3) there were clear signs for directions. As for the work process, the results were: 1) the
Supplies Division staff could provide services within a specific deadline, 2) their work process

was systematical, clear and luminous and 3) they provided services correctly, quickly and

11



completely. As for the study about expectations over the Supplies Division’s services, the results
found that the samples required the following issues at a high level; 1) the Board of Directors
should support developing knowledge and the ability of the staff about the services of the
Supplies Division, 2) prepare skilled staff for any counsel by a specific time, and 3) reduce work
processes for dexterous outcomes. As for the relationship tests, the results found that 1) gender,
educational level and types of division staff were related to the satisfaction of the work process,
2) gender, educational level and types of division staff were related to the satisfaction of the
facilities and 3) gender, age, educational level and marital status were related to the satisfaction of
staff services.

This research has the following suggestions: The Supplies Division of King Mongkut’s
Institute of Technology Ladkrabang should improve the work process by reducing difficulties and
complications, for example they should provide a procedure or manual for people that come for
services and they should publicize to every other division in order to return fast and dexterous
outcomes. As for the facilities, they should provide more communication channels. As for the
staff’s services, they should support and develop staff abilities, for example, the staff should be
sent to some seminars in order to improve their knowledge about services and regulations that are

related to the Supplies Division’s work.
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