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Abstract

With regards to the measurement of the level of Student satisfaction with services and convenience
facilities of the Faculty of Industrial Technology, Uttaradit Rajabhat University, academic year 2011, it was
found that most of the respondents (85.60%) were male and 14-40 percents were female. The respondents
were fourth, third second, and first year college students with the percentage of 30.40, 23.60, 22.60, and
23.40, respectively. Only 19.40 percents were students in Industrial Technology (2-year program), 18.60
percents were students in Electrical Technology and Electronics, 15.40 percents were students in Industrial
Technology, 12.00 percents were students in Computer Technology for Designing, 7.60 percents were
students in Construction Management, and only 5.10 percents were students in Movie Technology Computer.
There were 37.40 percent of the respondents who had the range of grade point average of 2.50-3.00, 14.60
percents had the range of grade point average of lower than 2.50, 8.60 percents had the range of grade point
average of higher than 3.00, and only 3.40 percents had the range of grade point average of lower than 2.00.
As a whole, the respondents had a high level of satisfaction with services and conducive to leaming by the
Faculty of Industrial Technology (X = 4.38), physical health promotion (X = 4.30), academic counseling and

guidance (X = 4.47), and information sources beneficial to the respondents (X = 4.39).
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