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Problems on the use of e-office in the application for leave by revenue officer
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Abstract

The objective of this research were to study and compare about the problems on the use of e-office in the
application for leave by revenue officer which was divided to educational background as 3 parts about the performance
system that was consisted of the performance standard system, performance system, security system of related people and
others including to knowledge development and technology.

The samples were the government official and permanent officer in center section of Revenue Department as 327
people in financial year 2007 selected by stralified sampling. It was composed of 5 levels metrics as 75 units. Reliability
overall was equal to 0.97. The data were analyzed by statistical packaged program that were mean and standard deviation

and t-test for denpendent samples.
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The result of research were as followed

1. Overall of the Problems on the use of e-office in the application for leave by revenue officer in performance

system which was consisted of performance standard system, performance result system, security system, people and others

that was related to knowledge development, technology was at medium level.

2. The comparison of Problems on the use of e-office in the application for leave by revenue officer was

found that the officers who had graduated under bachelor degree was different from the officers who had graduated upper

bachelor degree in significance level at 0.05.
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