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Abstract

The purpose of this experiment is to develop for a better quality and efficiency of the clectronics manual of a large plan
Xerox DocuWide 3030 System which targeted for 80% of its effectiveness. The sample populations for this experiment are
customer service officers from Thai Fuji Xerox head quarter and also from the customer relation officer who normally
make an introduction of this large plan Xerox DocuWide 3030 w{th a total of 30 persons. By the enhancement of
Macromedia Flash 8 program created on CD-ROM, this had help in favor of deployment of knowledge. The media
experiment showed excellent results (X=4.76, S.D. = 0.37) this had denoted a very correlation of their thought. As for
other subject, it also showed positive results (X=4.64, S.D. = 0.23 ) whereas data results showed less deviation which
denoted a correlation of their reasoning. Based on the experiment result of 92.62% of electronic manual for a large plan

Xerox DocuWide 3030, which was higher than the objective mean; therefore, the electronic manual would assist the Thai
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Fuji Xerox customer service officers to furnish better knowledge and more understanding to the customers and they would

be able to execute their work effectively
Keywords : Electronic Manual, Wide Format Printer
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