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Abstract

The purposes of this research were 1) to study the level of Employees’ Knowledge and Attitude of Using Quality
Management System ISO/TS 16949:2002 2) to study personal factors affecting to knowledge of Using Quality
Management System ISO/TS 16949:2002 3) to study personal factors affecting to attitude of Using Quality Management
System ISO/TS 16949:2002 4) to study correlation between Employees’ knowledge and attitude affecting of Using Quality
Management System [SO/TS 16949:2002. The sample size is 161 peoples. The data collection method in this research is
questionnaires. The data were analyzed by using SPSS for Windows program. The used statistical tools for analysis were
percentage, arithmetic mean, standard deviation, t-test, One way analysis of variance(One-way ANOVA), least-significant
different for post hoc comparison (L.SD) and Pearson product moment correlation. The results were a follows:

| 1) For the employees’ knowledge and attitude about Quality Management System ISO/TS 16949:2002, the krowledge
was at a good level and the attitude was at a moderatc good level.

2) For the comparative result of Employee’s knowledge of Using Quality Management System ISO/TS 16949:2002 on
personal factors, gender, age and position were statistically significant difference at 0.01 level but working experience,
education level and training were unot statistically significant difference.

3) For the comparative result of Employee’s attitude of Using Quality Management System ISO/TS 16949:2002 on
personal factor, age and working experience were statistically significant difference at 0.05 level but gender, education
level, position and training were not statistically significant difference.

4) The relationship between knowledge and attitude showed not statistically significant correlation.

Keywords : Knowledge and Attitude, Quality Management System ISO/TS 16949:2002, Hard Disk Drive.
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