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Opinion of Operator on Positive Effects to Quality Control Circle (QCC) Activity

In Rayong Industrial Land (RIL) Rayong Province
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Abstract
The objectives of this study were 1) To study the Opinion of positive effects to the department and employee who do
QCC activity 2) To study the Opinion of positive etfects to the department and employee that does QCC activity by
employee’s personal factors 3) To study the Opinion of positive etfects to the department and employee that does Q°C

activity by motivation method. The research or collects data from 103 employees who do QCC activity of each company by
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using questionnaires, then analyzing the data with SPSS for Windows in term of frequency , percentage, arithmetic mean,

standard deviation, t-test and One-way ANOVA.,

The results of this study can be concluded that 1) The opinion of positive effect to the department and employee that

does QCC activity, were in high levels 2) The opinion of positive effect to the department and employee that does QCC

activity, categorized by the difference of employee’s personal factors : gender, age, education level, period of work in a

company and the QCC activity experience, were not different but if categorized by the difference of work characteristic and

QCC training there were statistically significance difference 3) The opinion of positive effect to the department and

employee that does QCC activity, categorized by the difference of motivation method, were not different

Keywords : Opinion of positive effects, QCC activity, Employee who do QCC activity, Motivation Method
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