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Development of the Model of Factors Affecting Quality of E- Public Service

anHon 3335

(Y
unaage
a oA dydn/ s A o o o o @ Aa 4 a
‘U‘VIﬂ’J'IlJl,"lf\?’J‘]ﬂﬂWi‘Lli!'N]ﬂ']Jizﬁ\?ﬂlWﬂWﬁluWI’JLL‘]J'U{Iﬂﬂﬂﬁ?ﬂﬂgﬂhﬂﬁﬁ@ﬂmﬂWWﬂ?iU§ﬂ15’d'l‘ﬁ"lim5‘ﬂ']\1
2

a

= 1

ad a o ~ P a o % ' o A
diannseiindanyuuesdruniwernsuazngufnisimlone lia dawanisdnm nud fdeiiinanenunim
a -1 =Y e T w o o £ [ ' '
MSUTMIAITIIUENIBENNIoTNG 1dun Jademine1ns Ao NSWEIATNIINITIEAU 1AS 018NN INTBITZHIN
] o 3 Y =4 = 9 Y ~
sy faseaussauzvearihsnudiuna Tuladansaumea fe Inseadaniameninauna luladssaune
YoIHHIBI LazANHazRnEz A UM Tu Tadasaume naznsdamama Ty Tadesaumavednitesny uazilede

4 o a @ o o Y o ad a <
m‘iéﬂﬁﬁﬂvé’i‘]ﬂ;ﬂimi amm‘ﬁuﬂiﬂwu°lumiwmmmﬂwmmsmmimzmmaanmauﬂﬁmmﬂizmﬂ'lm

o o a o N a a g =
a1 uql, : fni(11?("U3ﬂﬁi’ﬂ'ﬁ?im%‘ﬂNalaﬂ‘ni'ﬂuﬂﬁ{ ﬂmmwmmsmimmsmzmamaﬂmaunﬁ'

Abstract
The objective of the article is to develop the model of factors affecting quality of e- public service derived from resource-
based view (RBVs) and public policy implementation. The results indicated that the factors affecting quality of e- public
service are : financial resources, coordination network, information technology infrastructure, information technology

knowledge and customer communication. Furthermore, this article aims at make contributions to e-public service in

Thailand.

Keywords : e- public service quality of e- public service
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