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Office Software Usage Problems of the Staff of Credit Processing Center in

Kasikornthai Public Company Limited
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Abstract

The purposes of this research were to study and compare about of office software usage problems of credit processing
center in Kasikornthai public company limited which was divided to ‘educational, work’s experience and computer usage
experience. The samples in this study were 108 officials of credit processing center in Kasikornthai public company limited
at head office of the 2008 year. They were selected by stratified random sampling technique. The research instrument was
the questionnaire on 4 aspects of office software usage problems of the staff. These were the content of learning, the service
from computer’s technical support, the software usage and the computer and application in clouding. It was composed of 5
levels the reliability of the questionnaire was 0.91. The statistics analysis using were mean, standard deviation, t-test, One-
Way ANOVA and Scheffe' technique of multiple comparison. The results of research were as following : (1) The staffs of

office software usage problems on the overall aspect and each aspect was medium-level (2) The staffs with different in
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education and work’s experience had statistically significant different at .05 in office software usage problems of Microsoft

Office and electronics Lotus Notes different the overall aspect and instruction materials aspect. (3) The staffs with different

in computer usage experiences had no different in problems of Microsoft Office and electronics Lotus Notes.

Keywords : software, software usage problems, the staff in kasikornthai
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AN 6 (#D)

i‘]q;mnﬁlﬁ’s’nwuaﬂﬁm% Lotus Notes Sum of Squares df Mean Square F Sig.
vV
5. JIUNNAY
SENINNGY 1.179 2 590 2270 108
molungu 27.273 105 260
370 28.453 105

o

* Tiaddniaa

0]

3

D)
)
=

)

[34

v .05

10. ajuwansIdy

¥ s g o o v
1 yvinms Idnuseraurswilnauiinesoaiu

wazmmsveglusyaulunan

a =

LY Ao 1 o = v
2. WURNUNUIANTIANHIATINU M‘ﬂﬂJHWﬂﬁcl‘lfﬂu

Y

s 2o . . 4 s
FoUAUITTINNIIU Microsoft  Office  LazwoWau2s

aa a 4 t @ 1
81anN50TINAINA Lotus Notes NMTIMUANA N UBE 1R
Heddgnadansgay 05 1ifedasanidusiodiu
+ =3 9 4 7o w E
wun Uilyrims Isouseddulsdningiu Microsoft
Office $1u71 2 M fis MumslFuyerdisuazdm

nouRinesuaz Tlsunsuiherdeana1anuedle

aad

Y o = A v
UUHITIAYNWADANTEAY .05 NIvassdn 2 aA1u

Tiuandrafy druilayninsldausenanay

ad a o s ° ¥ A ¥
BIANNIBUNTIND Lotus Notes 91UIU 2 ATU AB ATUNT

Y a 4 o P
TWuSmsnnmhinouiunes nazdunsldau

o aa

L s b ar [ a i a
sorauls LWHW]'NﬂuE)EJNﬁuEJ’d'IﬂﬂWlNﬁﬂﬂﬁiﬁiﬂU 05

= A A Y ' J v

nyaoon 2 a1y hl,lJLLﬂﬂﬂNﬂu
@ = o o ' (9 =)
3.wumm‘nmlsm‘umsmhmimﬂummu U

g oo o R ~ ~
Hagvns Mdauaenduasdninan Microsoft Office ay

s J o 1

a o @ 1
IANNIBUNAIND Lotus Notes ﬂ']'W‘i?iJLmﬂﬂ'Nﬂu@ﬂ'Nﬁ

]
o aans

Veddynnadanseay 05 leRnsuuilusiodiu

v 9 I'4 d o o R
wiun Ifavms 1¥ausewans d18nau Microsoft

0]

k4 A v

- ° 5 L4
Office MUY | AU AD AIUMT IFIIUSOWAKIS

[l
aao

pananiuedniishAynadafiszau 05 Mmdedn
¥ ] 1 a A - < 1 ' 1
3 dwhiuandndu dieRasanifusieg wud nqu
J Ao o o ' @ [}
819n19 9 Aszaumsailumsihauuananiuedts
vddynuadanszan 05 15 wau 14 fe Tudu
9 4 v 4 =) 3
nsldauaeddunss Tdun nquetg 11 Tau)

=t o o 1 oA o J |
tlszaumsatlumsiaannn nguifiengdinia s 1

a

4 9/ o =] = i ¢
drudlgvimisIsniuseWausrssiannsedindiua

o Y ] 3/ Yy ¥
Lots Notes $1UIU 4 #1U Ao Aruaug A1unis
Y H a I'd
Iusaisnimdmidinaeunuaes drunisleaiuy

o iy Y a s A v
WBV\IVILHS Llﬁ:ﬁﬂ'lu’ﬂ?)NW']LW@SLL?]%Iﬂﬂlﬂsu“ﬂmﬂ'ﬂlﬂﬁ

[l
o [ aaa @

uanaduedldsdidgynisadanszay .05

A = t ) 1 T tﬂ'l:l
mawmsmuflusmg WHIT NGUDIYA 9 Y

[l
o v @ A [

o [ [ @ o
Uszaumsatlunsmiauanduedaiidsddaiseau

o

A 5 b4

05 HSwaul g fe dwanwg  wumslduSms
v 3 o a ¢ Y ] 4 ¢
NN IHIARBYRUABS AU ITuYeraIs taz

v a ¢ d4d g Y o1
ampeuiuaesuas lsunsuinerdes Tdun nqueiy
J = o J 1 d.d
i1 Yau 'l fdszavmsellunsianannnii nquii
919410715 1)
@ A o Y - 1w
4 winnuiiidszaumsaimsldnouiumeiaiaiu
o o o .
Hapmims Iaugenwauasdnineu Microsoft Office tiag
¢ dad o ¢ 2 &
FoWAUITOIANNToUNTINE Lotus Notes HINIWIINUAZ

sroamu luanaaiy

o~y
11. ads1ana
-8 9 o d o @
vinmsanuaninis lauseddus dntnanuves
o 4 a aa a @ ¢ a =y P
winnuguaRuamsnandusiiasinsaaduiinn
a o a o w o
UTHN 5U15nans Ing $18e (uau)  agilisziau
v
msendsieaanl
o oar U A o r'd

Lamnwamside wunigrims Fausewauas
o . J I d A
1IN Microsoft Office nazyanWALITBIANNTOUNT

v

148 Lotus Notes VoI NI TAENINT NN 4 A1
Y [YEY) Y a ¥ Y a o
Auag Mumslduinsnadimihineuiunes
v v o sy a o P
Aums l¥uaenanis auasuiunesnay lusunsui
P ¥ L] o 4 v o a e
hentes sgluszamliunan Faeandesnuauise

o t4

] a V1 kA
¥9191518 q¥ iyl afu1eld Payvinmsvau

o 4 o v Y =4 1
W@‘V\lﬂlk’lﬁ]ﬁﬁ‘t"(ﬂﬂﬂﬂﬂ’]ﬂﬂ’J’mg N51ﬂﬂ$!ﬂﬂﬂﬂlﬂﬁﬂﬂluﬂ1

A ar 3 v v o o
Ao wiinanaaug Al lumslsnuseviaus



192 Ns@snIManigaamnssy IR 8 adui 2 wweu - fueeu 2552

s = a1 v
outlurannnmsvianisiSoud lulinsineusumsly
A T n'J < =
szuunTeousn lWmdwazsmduenasUszneums
YV o 8 (= 1 3 3 9 o
Whivdnevsu luisanadenudesnisvesfidrisuns
P S A o & o
Hneusutiufieglusedvihunaief4] Feaenndoady
unwa funas 1defuiedr wminsunisianlfuly
; 4 P \
Foalamudute menez ldnmsvianndu ludennu
4 a A
1T unazUssansan (5]
2. WA WU wiTnOURN@insAne a1y
a 9 o o o LY -
Hlgyvnis 1daugedAuIT 1IN Microsoft Office
o da o - o I'd
Haz¥oNALIS DLaNNTBUATINEG Lotus Notes HINTIY
unnaaiu Taewiinauiiiydinsfnyidinims ey
Uiy idaguninisIdauyendulsdnineu
Microsoft Office LAY HoWALISDIANNSDIATILA Lotus
1 %) ﬂ'lﬂ - - 4
Notes wInnImiinauniizdinisdow1diygr Invull
A4 a g ¥ ' a )
Wwenvsmutuswaunua1 Bdgninisldaiu
WA E1TNI1U Microsoft  Office 37U 2 A1 Ao
3 kY I'd I'4 9 ) 4
ArunislrvausedduIsuazAiuneuNIIABI LAY
Tdsunsuiifoadesuanarafu Tnondnaiudiiqd
° ] - @ o = ¥
msAnuIRInImssituTyye idgvinis 160

a

Ty R ¢ @
FONAUISAIUNIIU  Microsoft Office Laz¥oNANIT

o o

nnIInIuninal

3

A\ S .
msAnuSygrIniuly wazdiuflgninisidau

a o o
B1annIBuNTINE Lotus Notes

g oda o ey J 4 o
oA BIaNMTIUNTUS Lotus Notes $1u 2 A1
Ay Vv a ¥ y_a -~ s
Ao awnuslduSmsvimdmiiiinenfiunes uazdu
Y o s ' Y o Ha A
msldnusenauasuandizsiu Tagwilnauniiqa
=] ° ’ P= ¢ @ a aa ¥
msfnuIdInImIamiulSyuiasidgvinisldau
¢ 2o w i s &
¥oWALITANINI Microsoft  Office uazgonAIg
= d a o d ] ar i A
2LaNNIBUNTING Lotus Notes  NINNINUNIIURT A
nmsAny Sy Iniuld Fsaeandesiufiaaiu
Yygun fldeTured qudnyuzdiuyanaldun
sEAUMSANYT sTAVYR IR M ATAuAnA iU
WinssulunsdannldgesnnsurenisiSeuiunnaig
v 3]
3. wams39e wud wilnswifidszauniseilunis
W e lums auseWdunsdningu Microsoft

o |4

(4 da o -
Office uazwsWAuITOIANNIOUNTINA Lotus  Notes

1
aas

AMNIIVHU AN IR U1 Tsd 1Ay Msadan
seav .05 Imowinaunddszaumsailumsiam 1 Y
.! - ' W {
Ju'l Dy lums Iugevauasiosnit wingwn
= 4 o ° ' =] o o Y
Hdszavnisatlunisiiaudinit s Y dmsuseau
g d o . . 1 o
FaNALITE1INGIY Microsoft Office HANULANAINY
ptathlod gy meadanszau .05 Smau 1 dw 1dun
Funmsldaurenduas Tasminnunidssaumsailu
o £ a P
a3y 11 Pl Sy lumsiFauseduidon
' ™ - o ° ° ' o
A wiinauRddszaunisal lunmsiisiudinii s 9
[ 9 o S Y o 4
mui‘]ﬂgmms‘lwawmnsamnmaunama Lotus Notes
fiauuanaafued e Ay 1eadanszdv.os
s v Yy v Yy ¥ a ¥ ¥ o
S 4 A lAun A Awuuimsvindmii
- d Y 9 o L4 5y I'd
Ao ANDS Auns IFuaendas drunsununes
o o w P o
wag lUsunsuineades Taowmiinnuiidseaunmssl
o = J =) o o
Tunisirem 11 Tuly fdgmlunisTousedduns
Fosnd1 wilnawnddsyaumsal lumsiinudaini 59
4. wan133%0 Wy wilnauaivszaunisalns 19
- g . o =y v I'4 I'd
AasuNueesaiu Dlagnrlunsldaugedauas

o

o o -1 -
dninamMicrosoft Office 1Az FANALIT BLANNTBTINAIND
Lotus Notes Tudmaug awmsiiuimsnindmidi
- g 9 3 o« o Y = a
ADUNIANDS AU IFIIUBBNALIT LATAIUABUNUADS
d' d' 9 ' 1 o
uazldsunsuifendeos uazninsu luunnarefy
a8aRdpaNY Helliwell and Fowler fina1231 ufiiAew
' T (%) a S A P P
daulug lumeldnounnes nieginsalare q
urvestume TuTalarsauwmna usmysduiinisld
- o ° ° Y a o
ABNNAMDT luMITHI sz IiAanIsiasunas
Adé’ (] 1 o -~
Tunendvu Tavnwsruliuand1efiu Asaiuise

a [ slclcg = T Q' J
Fansauaeg MWadunasidse@nsnminntdedu [6)

v
12, Yalauauuy
12.1 YarveaiieriwansIdulafly
a o Y g S o o
vnwans3silymins 1Faurenduas dninaw
vosminamguilfidnsniadusitasiasaadusian
V3 suIn1sndns Ine $1da (umisw)  §3Ted

3
Jorauouuzdne 114l



¢ s @ A
AANATANAAIQATINATIY % 8 aguh

2 WYWU - AUEEU 2552 193

aw ¥ o 9 d’l LY o [

Lramsiseen Igiudeyaiilosdudmsuaus
Y oA A @ A b4
Ausms gwmfluummﬂumswmumﬂmﬂnwamﬂﬁv
nuninnnsae q alegldifadsydniom  lunis

a wa ' r'd r

URTRuAesIAnsAD 11/

2.1 NUAIT NS A0S DU LIT UMW U1

aduave e linswidiselatensududolFuay

' '
Iy ) =

v =1 a wa ¥ ~ 1
aoalilumsugiaauldussquaiia iwenazldns
Wil lUdreanus wiunaz sz ansnm
ar = ' o o &
3winnualsiinsauagunssinouiunes Aldidu
Yszdrluminenn i lanmndegiaue lungaws inlu

msimauluasne

12.2 Yotauauuzinomdveae
0 & a o d” -4 a oW d"

1.asnIveludnyacsil TunaunvSeouTandu o
A 2 = -~ a o
WornynanNuianalo lunsusms uaziir ldnaumu
wazdlSulgeszuumsinuas

2,273 RUNINUMTAAUITEVUUTHITIANIT

- P o o @ )
IWuSasvesununnounmes Mnuady vartums

indsgansamnlumsiiavveminauusEm

1ONE1301999

(1] nsgnsramalulaBmsaumeniasns doans.2547.
Tasamsnenitamedides ns
[Online].Available : http://www.mict.go.th

2] Uszaed isrdlawanss2s4r. szuvansauma
iilemsams. NIUNN © ANNUAATY 5199,

(3] Amadu Yygiin. 2543 arsfuidneninly
mswauThigesnnsuranisSeoud nsdidnm
wiagsnosazviel§oamams vvhéhenan
urailszmaIng, nalinuinemansuniagia
(MaRamiMensuyBd)
Tasanmsiiudiafninsiaumsnensuyud

aotiuaaNauUS s eaas,

(4]

(5]

[6]

a

a d
g1318 quinanal. 2546 esRnIuvanItou3
(Learning Organization). INAITNIIRINITUINS
MIANYIFIMTULUINSIEIUINIININT © gT
a ' Ve e o o
Vimsu Inasenaeiui 6-20 QUAIUS 2546,
AFINH : PN BINNTINGTAY.
o = v
uWna unas. 2547. maanmifymmsliau
A3 Ve IMIINIIY USHN 18miasa (Uszme'Ine)
$fa. Inerinus Imomaasyiuga
FIMIANYIINemaas Yasnainede
Y ~ F4
goumalu lagnszeowndn
DunmITalanszs.
Helliwell, Jonatharn, And Alan, Foeler. 1994,
“Introducing IT into a mature production related work

environment : The Human Resource factor.”

Journal of Information Technology. 9(3) : 39-50.





