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A Study of the Service Satisfaction of Employees in Using Oracle E-Business Suite
Applications Program at the Computer Department Employees of

Central Restaurants Group Company Limited
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Abstract

This research objectives were to Study of the Service Satisfaction of Employees in Using Oracle E-Business Suite
Applications Program at the Computer Department Employees of Central Restaurants Group Company Limited. The
population in this study were 142 employees who worked at Central Restaurants Group Company Limited during 2008. The
tools of the study was a questionnaire with the reliability at 0.89. The researcher analyzed the data by statistics in terms of
mean, and standard deviation.

The study found that the employees satisfied with the service in every field of the employees who worked and used
Oracle E-Business Suite Applications at Central Restaurants Group Company Limited. Total fields were at middle level.
Considering in each field by arranging from the highest average to lowest average as follows.1) The knowledge skill's
Information Technology, employees as the users satisfied about program installation and period of report writing. 2)

Responding to the requirement of users they satisfied with the employees” abilities and skills in solving problems knowledge
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teaching and the in consulting for users and 3) The Technician skill, users satisfied with employees’ attention for solving

problem manner and including interaction.

Keywords : Satisfaction, Oracle E-Business Suite Applications Program
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