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Abstract

The purposes of this research were : 1) To study level of knowledge and attitude towards using information technology
for preventive maintenance system of employee in maintenance department in hard disk drive factories in Thailand. 2) To
compare level of knowledge and attitude towards using information technology for preventive maintenance system of
employee in maintenance department in hard disk drive factories in Thailand between difference of personal factors : age ,
level of education , salary , position , work experience and training on using information technology for preventive
maintenance system. 3) To study the relationship between level of knowledge and attitude towards using information
technology for preventive maintenance system of employee in maintenance department in hard disk drive factories in
Thailand. The questionnaires and paper test were collected by simple random method with a sample size of 307. Statistics
used for analysis were percentage, arithmetic mean, standard deviation, t-test, One-way ANOVA and Pearson product
moment correlation. The results were as follow.

1. The employees’ knowledge towards using information technology for preventive maintenance system was at a
moderate level. And the employees’ attitude towards using information technology for preventive maintenance system by
overall and by benefit to organization, benefit to concern department, benefit to system development and benefit to oneself
were at a rather high level.

2. The employees of different salary, position, work experience and training on using information technology for
preventive maintenance system had significant difference in the level of knowledge towards using information technology for
preventive maintenance system at the 0.01 level while the others of personal factors had no significant difference.

3. The employees of different position had significant difference in the overall level of attitude towards using
information technology for preventive maintenance system at the 0.05 level while the others of personal factors had no
significant difference. But the employees of difference training on using information technology for preventive maintenance
system had significant difference in the level of attitude towards using information technology for preventive maintenance
system by benefit to concern departments at the 0.05 level.

4. The relationship between employees’ knowledge and attitude towards using information technology for preventive

maintenance system showed no statistically significant correlation at the 0.05 level.

Keywords : Knowledge and Attitude Information Technology Preventive Maintenance System  Hard Disk Drive
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