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ABSTRACT

This research has the purpose for studying about tourist's satisfaction when they
visit to Talingchan floating market. This research studied about resource and services
manage by Talingchan district officers and community around this aria. Samples data
were collected for the research are 400 Thailand tourists, collected by questionnaires
method, statistics in the research is explanation used frequency distribution percentage
Mean One-Way ANOVA, Speaman’s Rank Correlation and Pearson Correlation between
independent variable and following variable.

The result we found that main samples are female age between 25-34 years old
and married. They are employees work in private sector and have salary 6,500-11,800
bath per month we found that motivation factors are they want to rest and relax. The
main samples come with family and their relative, travel by their car. The samples almost
come one time a month. They interest to shop collectible gifts about the market. The
samples receive news from radio broadcasting 1-2 times a year. The samples have high
expectation with the resource and service very much.

The relation between. satisfaction and personal factor has different in education level
and frequency in_traveling has the statistical significant at 0.05 level. The relation
between satisfaction and expectation in traveling has same direction.

The suggestion from the research is we should keep the existent characteristic
of the market ,apply marketing principal for manage the market, take care visitor's cars
Parking place should be convenience and security, Food should be improved better

price clean and high quality.

Keywords: Satisfaction, Characteristic Tourism and Talingchan Floating Market
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Saowaree Taphontong et-al. (2005 : Abstract) “The Opinions of Customers and
Business Operators toward the Canal Bank Market”. The objective of this research is to
study the level of opinions and factors affecting the attitude of customers and business
operators in eight central region areas of Canal Bank Market. The sample group is
based on 428 customers and 85 business operators. The results showed that the
sample groups had positive opinion toward Canal Bank Market at the moderate level.
The factors affecting customers’ opinions are education, main occupation and average
income per month. The factors affecting the opinions of business operators are age,

current address and period of business operation.
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e N = AUIUANITNNGNFBLN
p = dadouzestszansigRduazinnisgu
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5.4 f“:mm:ﬁq”lmgammmmuiwmﬁnvimLﬁﬂfﬁimtﬁmmmmﬁﬁméﬁu Taeins
WALRAE ((Mean) ua:mmﬁmmummgm (Standard Deviation: S.D.)

5.5 3Lﬂ?’t:ﬁi’lmﬂamwﬁqw'a'mmﬁnvimLﬁmﬁmt,ﬁmmmmﬁ’mz‘i'ﬁu Tainns
mﬁhtaa;ﬂm:mutﬁmLuummgqu

5.6 "5Lﬂ?wzﬁﬁfﬁﬂmuuﬂﬂaﬁLmnﬁmﬁu Fefinasiaannuitanelazeninyieaiios
wansinariu Tagldaiia One-Way ANOVA nagauasnRgIy

5.7 Aansitladtnimviaaiiefiuansnety Tuasesuianelaresinvieadien
uans1aiu InelFadi One-Way ANOVA NAgaLISNNRT 1

5.8 Aprsinisiufeyatinanssemeainiiadniusiueeuitoelaes
vnvieadigning 1 ¥ain Speaman’s Rank Correlation Coefficient NA#BUANNFFIW

5.9 AAeATIMAAMSISON1AANIMBTEIRAIMA AN ANLSTUAN

Wanalavasinviaanien 14ans Pearson Correlation Coefficient NAAELIANNATIN

ananldlunsiesizidaya

1, aﬁﬁ'ﬁuﬁm 1
1.1 Faea
12" Anighe Tnel¥gns vosAs 29ATAUS. (2541 : 34-35)
2K

o

WY ANASLUULRAL

=
&
>

v
2X WA HATINIDIALUUUNNUNA

n UMY IUIAUBINGNATIDEN

1.3 domdewunnsguligns geF o9dinue. (2541 : 65)

SD. = X - (2R
nin-1)
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We SO, wnw ANDENUUNIAITIUTRIATINLIRINgN AL
v
(2X)? UNU HATINTBIATULUIINALNANAIAD

22X uNY HATINTBIAS LU RS NANAIAD

n UM TUIATBINGNAIBEINS

2. anAnldwannIneesuLLsaUnY

AAuEesuresuuLdeunny TnalEadulss@nsuaann (QL - Coefficient)

289 Cronbach (Waa5m nasmi, 2538 :125-126)
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We oL IR AR TRN LB UL LAALT NN IR1TU
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n U NATINIAIAZUUUYNUNALNNIAIAD

2SS uNU HASINTRIANNNLL T NIEI ALt Te
1

C ud AANNUL R IUT B AZU LN IR UL LRR LR INYINRTTY

3. auanldlunismageuannmngo

] ] ] v
3.1 nimageumNiewelaesinvauiag - NiFean1TaRNIYIaUNtIRa1RALN

aaeduldiinsel laaumad (Chi-Square = %) 10aiasn Aiiaeiine (2546 : 297)

2 zlé (O, . Ei)2
X i=1 -
Wa o wnuAnainlduBuuisuiuAdngalunisuanuasuuylaguaddie

nIuANNIEdATY
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3.2 NMINAFBLAMNUANANIEUINANRRETBINGNFIaEN ATNINNd1a8Ingy

TfAmsziinanulslsauniaifen (One-Way ANOVA) 194 A7 29ATAUE.(2534 : 249)

MS,
F =
MS,
d‘ 1 ﬂﬂd‘ Ya n = e
Wa  F WK ANADAN MNA1Tun 1 F-distribution

MS,  unu Anuulsdsuszudnangs

MS,  unu Aranulssaunaelungy
3.2 mmnenuduiusseniiulslusunngn Inanmmdanduiusetn
dneveaiefdl (Pearson Product: Moment Correlation Coefficient) lﬁ’qmﬁa'ﬁ AT

AR (2541 :72)

NZXY - ZX XY
s
VL Ih 2~ (X ALY ()]
it 1 unt AlszAnsanduiugs

2X - unu RaaNgastayaainsautls X
2Y ) uni uamnvestayaainsouls Y
2X Ui iaTanTesnIddessesdayaansiauls X
2Y’ 1 unu HasaNTeanIfidessasdeyaansuls Y
2XY uni uasanpedHaguszdnedagaandaus X uaz Y
n UNY ATUIUNGHFIDLI
3.3 mawaudilszuineiulsTuanuRgaulasnismAanduiugetinedte
1998efuny (Speaman Rank Correlation Coefficient) laeld gms 9893i@us  inA@ak

[

(2541 : 70) Mail

62D°X -
p = 1 - —_——
n(n®- 1)
Wa  p un AduLsEAnsanduwusideus
D Wnu ANARNTERINEUAL TRy AuAs A luAauLvaes

n Wy AUt eTas IuILATeItays
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nelungu 98.206 398 0.247
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79U 98.390 399

T
%

* dpdAtyneadansziu 0.05




60

2.6 7els AnnduRusszudIauenalatumeldresinresdiaaiundies
v ) '
ARIAUNARINLGY  ANNANRUSTE A NNana lanuse ldaestinyiesman luunnsneiu

NeeauladiAty .05 (A15199 5.13)

= o o °
A19199 5.13 uantamageuanienelanuiiadudouyans Suunauselé

Aanlsisau SS df MS F P
TENINNGN 1.492 6 0.249 1.008 0.419
nelungu 96.898 393 0.247

79 98.390 399

* IdpdAtyneaiAnsZau 0.05
= ¥ o [ % 1 =; ell ' o = ]
3. mavadauANNRZINIean 3 fadenisveadienfiusnsneiuasiinasany
a A 1 RN A
Wanwalaapsrinvesfigat nainunganatninaetuuansnaiy fail
31 ungslalumismieaiien asamduussendnaaauienelanuuseqalalunis
Ve eiinyisunenAnIitIReAUIRAINLGY - AINENRUETIMIeA Nane lary

wreqalalunisviasiiiengasinviesnaalsiusnsneiy Aszaudad A .05 (11790 5.14)

d o o 1 H 1 H
A979% 5.14 nansnagauanuanalaiuiadenisvieanies auusgelalunisvieaiien

Aanuulsilsau SsS df MS F p
TENINNGN 0.635 4 0.159 0.641 0.636
malungu 97.755 395 0.247

9% 98.390 399

32 Temalunimiesdiios  Arwduiuzzwinemuitavelafutaniglunis
'vimLﬁmmmﬁnﬁmﬁ;mﬁmLﬁmmmmﬁ'\mﬁqwud'] ANANNUSTEMINA Nane Ay
Tanalunisvieadignresinviesiien iuansnai ﬁizﬁuﬁﬂéqﬁm .05 (m’maﬁ 5.15)

33 Anwdlunmieadinn  AnuduTuSIEII A ane lafuA RS
visuignresinvieafienfiunifimantinaaanwdn ANNANAUSTEWI9ANNane lany

AN lunsvieafisareninviesiaauansinaiu Asvdutiadrdty .05 (An9edi 5.16)



61

d o o 1 i 1 H
AT 5.15 wan1InagauAdNienalatutladanivieanss sulanialuniviewdian

AMulslsau SS df MS F p
LRV AR 0.539 2 0.270 1.094 0.336
nelungu 97.851 397 0.246

79 98.390 399

= << o o ' el‘ d' ' ﬂi
M990 5.16 Nﬂﬂ’\ﬁ"‘/lﬂﬁﬂuﬂ’)"lNW\?W’E]‘L’QﬂUﬂ’Q’QEm’]T'ﬂﬂ\?LV\?_I') ANNANDIUNNTYINE

Aannulslsau SS df MS F P
FEMINNGN 2.944 3 0.981 4.072 0.007*
nelungu 95.446 396 0.241

1/ 4 98.390 399

° o aa

ANLAINLANANSENNITE AAUNNNE0 A AsfiasneaauANLANs1iuL

7166 19eRBn1718 Fisher's Least Significant Difference (LSD) danuntiaa gt Asamly
) Gil dl [ o s ] =< o 1 dl all i a‘l g QI

naviednadiuanA Ny Huasiepnuianelasaainvediisn  ANIMeaitAaAtIaaY
] s 1 nl' | dl o l nl' =il 1 n=; <~ t’l [ d‘

WANFNNY —wWudn AN luNIieseRdnYsu NN Tias it RaNaTAT  AUTAINA

vieseuguilania  HnuianalaseanisdanmedneInatn i nasananetuatnedl

'
o O ar =l

e ATyN Ranfns=AU 0.05 A (B1151905.17)

P ; ' i i N |
199N 5.17 Nmﬂﬂ@i:mmnqumﬁumumiwmmm

Avd X dlaviazass | \iausvai Pazpsa udousilana
faniazake 353 h 633 553 011
Heuarais 3.58 - i 214 .001*
Taznia 3.84 - - : 039
udauslania 3.22 - - = - -

s

* AlpdAyneadansziu 0.05

3.4 nguimAUNIY AnudiTusTzud A uiane lafungugsauinuniens

9

H v '
- ° a ] v

NV NNaANINLIARIAUIARINLIAN AMNANRNUSTTEUIANNana launausan

Wuneetinvieadias lduansinaiu Assiunludrdty .05 (M13197 5.18)



62

PTIN 5.18 manmageunuienelatutlasenismesiiios AINNGHETINAUNI
Aaulsilsau SS df MS F p
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