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Title Study of client opinion on service of Academic Service,
Faculty of Technology Information, King Mongkut’s

Institute of Technology Ladkrabang

Leader of the project Miss Nitsawara Janphet
Co-Research Mrs Jirapuch Wongtha
Department Academic Service, Faculty of Information Technoloogy,

King Mongkut’s Institute of Technology Ladkrabang

ABSTRACT

Nowadays, service is not cost. However, it is a good and culture of organization.
Service is image building of agency or corporate to enhance successful of their operations.
The agencies or organizations with positive image would obtain admiring, believing, trust, faith
and cooperation form clients. ~Academic Service, Faculty of Technology Information, King
Mongkut’s Institute of Technology Ladkrabang, aims to provide the faculty educational service
with the most capability and satisfactory results. Therefore, we conduct the survey research of
client for service of Academic Service. The objective is study of client opinion on service of
Academic Service, Faculty of Technology Information, King Mongkut’s Institute of Technology
Ladkrabang. The obtained results would bring about improvements of service of Academic
Service, Faculty of Technology Information for precision and suitable accordant to requirement of
clients. Study population were 497 of staff of Faculty of Technology Information, invited
lecturers in academic year 2007 and major in information technology undergraduate, master
degree and Ph.D students, who registered in first semester of academic year 2007. The data were
obtained by using questionnaire as a tool of research. Data analysis of frequency, percentage,
mean and standard deviation were performed by using SPSS for Windows.

The results showed high level of client's overall opinion for service Academic Service,
Faculty of Technology Information, King Mongkut’s Institute of Technology Ladkrabang. The
opinions on every service categories were high, when concerned in each category. The highest
mean was the service of staff. The second most were the rapid and convenient service and the
facility and environment. However, the teaching and studying information providing was the
lowest mean. When categorized by client status, the results showed overall opinion for service

Academic Service was high. The descending order was Ph.D student, undergraduate student,

11



invited teacher. Whereas, the mean of Faculty of Technology Information staff's opinion were
similar to that of master degree student.

The suggestions of this research are reduction of operation steps which not cause
deteriorate to Faculty of Technology Information. It would lead to faster service. Faculty of
Technology Information should encourage, support and improve staff of agency to create a good

relationship to every client. The impression and unbiased would occur in the next service taking.
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