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ABSTRACT

The objectives of this research aim to (1) study the consumer behaviors of
Muaklek Steakhouse in Thailand, (2) study the core competency of Muaklek Steakhouse
from the opinions of consumers. The population was Muaklek Steakhouse tourist
consumers in Thailand. The sample size was 400 of tourist consumers. The questionnaire
was used as a research instrument. The data were analyzed by frequency, percentage, mean
and S.D., and testing hypothesis by using t-test, F-test following by LSD. In order to serve
the objectives of the study, it was found that;

(1) Most of the tourist consumers had main reason of eating steak at Muaklek
Steakhouse because of having various menus and it was recommending food for the
tourist, they preferred pork, beef, seafood, and chicken steaks respectively, had eaten not
very often, price per time of eating was 301 to 500 baht, timing of eating steak was
uncertainty, preferred convenient location, had eaten together with family.

(2) The core competency of Muaklek Steakhouse was 1) functional competency:
there were accommodation management ability, various items of food, responded to order,
followed by 2) quality and service maintaining competency which focused on freshness,
and 3) market competency respectively which was being the popular food in the market.
The results of hypothesis testing found that the consumers those had different demographic
background such gender, age, status, occupation, and educational level had no significant
different opinions about core competency of Muaklek Steakhouse except income level.

Keywords : Muaklek Steakhouse, Core Competency, Consumer Behavior, Functional
Competency, Market competency.
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Blue rare (115F)- seared on the outside, completely red Medium (134F) - seared outside, 25% pink showing
throughout. Mest remains gel-like in texture and difficult to inside. Much drier and tougher than The Perfect Steak, but
chewy; juices are not yet flowing freely. still palatable.

Rare (120F)- seared and still red 75% through the certre. g B =
once the-hest transfer is completed during the resting . Medium well (150F) - done throughout with & slight hint
period, this steak will achieve The Perfect Steak - tender & of pink. Past the point of no return.
juicy.

Medium rare (126F)- seared with S0% red centre. Just Well done (160F) - 100% brovwn. Waste of & good quality
pazsed the point of The Perfect Steak. steak.
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